
COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING
The mission of the California Commission on Peace Officer Standards and

Training is to continually enhance the professionalism of California
law enforcement in serving its communities.

COMMISSION MEETING AGENDA
Thursday, November 8, 2001

Holiday Inn, Northeast
5321 Date Avenue

Sacramento, CA 95841-2597
(916) 338-5800

AGENDA

Gray Davis
Governor

Bill Lockyer
Attorney General

CALL TO ORDER - 10:00 A.M.

COLOR GUARD AND FLAG SALUTE

MOMENT OF SILENCE HONORING PEACE OFFICERS KILLED IN
THE LINE OF DUTY

Since the last Commission meeting, the following officers have lost their lives
while serving the public:

¯ Erik Telen, Deputy, Fresno County Sheriff’s Office

¯ Hagop "Jake" Kuredjian, Deputy, Los Angeles County Sheriff’s Office

¯ Richard Perkins, Officer, Bishop Police Department

¯
ROLL CALL OF COMMISSION MEMBERS

INTRODUCTIONS

WELCOMING ADDRESS

Welcoming address will be given by Attorney General Bill Lockyer, Ex Officio
member of Commission.

APPROVAL OF MINUTES

A. Approval of the Minutes of the August 16, 2001,
Commission Meeting at the DoubleTree Hotel in Ontario,
California.
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CONSENT CALENDAR

B. 1 Receiving Course Certification Reports

Since the August 2001 meeting there have been 78 certifications, 32 decertificafions,
and 139 modifications.

In approving the Consent Calendar, your Honorable Commission receives the report.

B.2 Receiving Financial Report - First Quarter FY 2001/02

The first quarter financial report is enclosed under this tab for information purposes.

In approving the Consent Calendar, your Honorable Commission receives the report.

B.3 Receiving Information on New Entries Into the POST Regular (Reimbursable)

¯ San Francisco Community College District Police Department has met
Commission requirements and has been admitted into the POST Regular
(Reimbursable) Program.

In approving the Consent Calendar, your Honorable Commission receives the report.

B.4 Receiving Information on New Entries Into the Public Safety Dispatcher Program

Procedures provide that agencies that have expressed willingness to abide by POST
Regulations and have passed ordinances as required by Penal Code Section 13522
may enter into the POST Reimbursable Public Safety Dispatcher Program pursuant to
Penal Code Section 13510 (c) and 13525. The following agencies have met these
requirements and have been accepted into the POST Reimbursable Public Safety
Dispatcher Program.

¯ Woodlake Police Department
¯ Mira Costa Community College Police Department

In approving the Consent Calendar, your Honorable Commission receives the report.

B.5 Report on POST’s Recruitment Symposium,

In response to the difficulties faced by local agencies in their efforts to recruit law
enforcement officers, the Commission authorized staff to conduct a Symposium on
Law Enforcement Officer Recruitment and Retention. The goal of the Symposium
was to provide recruitment information, strategies, practical tools and networking
opportunities. Held at the Burbank Hilton Airport and Convention Center on
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July 24-26, 2001, the Symposium offered a variety of speakers of diverse expertise.
Over 300 law enforcement executives andrecruiters were in attendance. Each
attendee received copies of a document entitled Peace Officer Recruitment and
Retention: Best Practices, as well as copies of six video taped public service
announcements (PSAs), a marketing video and a best practices video. The
Symposium and the products presented seemed to be very well received. Further
information is included under this tab. This report is provided for information
purposes, and no Commission action is required at this time.

B.6 Report to the Legislature on Course Quality Assessment Program

As part of the Governor’s Budget for Fiscal Year 2001-02, the Commission is
required to submit a report to the Legislature on or before December 31, 2001,
concerning the Course Assessment Program. The report is required to detail the
courses evaluated and assessed, the findings of those assessments, any
recommendations for quality improvement made, and progress to date in
implementing those recommendations.

In approving the Consent Calendar, your Honorable Commission receives and
authorizes staff to submit the report to the Legislative Analyst’s Office.

B.7 APPROVAL OF RESOLUTIONS

¯ Retiring Bureau Chief Frederick Williams

Frederick Williams, Bureau Chief of Administrative Services is retiring from
POST after 28 years of distinguished state service.

¯ Retiring Senior Law Enforcement Consultant Mickey K. Bennett

Mickey Bennett, a Senior Law Enforcement Consultant, is retiring after
providing POST with eight and one-half years of extraordinary service.

¯ Retiring Senior Law Enforcement Consultant Bernie Homme

Bernie Homme, a Senior Law Enforcement Consultant, is retiring after more
than 15-1/2 years of outstanding service to POST.

¯ Management Fellow Lori Lee

Lori Lee having served POST in the capacity of Management Fellow from
June 2000 through October 31, 2001, is commended for her outstanding
performance in the development and production of the POST Recruitment
Symposium.

In approving the Consent Calendar, your Honorable Commission adopts resolutions
commending the above named individuals.
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C. PRESENTATION OF RESOLUTIONS

D. PUBLIC HEARING

$

Public Hearing on Proposed Increase in Continuing Professional Training (CPT)
Hourly Requirement

Currently, every peace officer, Level I/II reserve officer, public safety dispatcher, and
public safety dispatch supervisor, shall satisfactorily complete the Continuing
Professional Training (CPT) requirement of 24 or more hours every two years. The
CPT requirement is set forth in Post Regulation 1005 (d).

It is proposed that POST Regulation 1005 (d) be amended to require that after July 
2003, all peace officer ranks shall satisfactorily complete the CPT requirement of 40
or more hours every two years. The CPT hour requirement for reserve officers,
dispatcher, and dispatch supervisor shall remain at 24 hours.

The intensity and complexity of law enforcement work over the years, justifies the
increase in training. Periodic refresher training through the CPT requirement has also
been the primary means by which law enforcement agencies have defended
themselves against civil liability claims of negligent training. Such training is
frequently the subject of scrutiny by courts and litigants.

A review of all California peace officer training records over the pastthree fiscal
years revealed that the average annual training hours per officer exceeds 40 hours.

At the August 16, 2001, meeting, the Commission considered this issue and set it for
a public heating on November 8, 2001.

It is recommended that, subject to the results of a public hearing, the Commission
amend POST Regulation 1005 (d) to increase the Continuing Professional Training
requirement to 40 hours and that these changes take effect July 1, 2003.

BASIC TRAINING

E. Proposed Changes to Public Safety Dispatcher Basic Course Requirements

As part of the ongoing process to ensure basic training content is contemporary,
POST Staff and curriculum consultants (course instructors and subject matter experts)
thoroughly review learning domain content to determine if revisions are necessary.
This process occurs in workshops during which curriculum and supporting materials
for each domain are updated to reflect the emerging training needs, compliance with
legislatively mandated subject matter, changes in the law or practice, or to improve
student learning and evaluation.
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Proposed changes to the Training Specifications for the Public Safety Dispatcher’s
Basic Course are contained in this Commission Agenda Item Report. The
recommended changes would significantly modify the course by reorganizing
learning domain titles, numbers, and hours, enhancing existing goals and objectives
by adding new needs and objectives to update the course specificity, and add more
interactive student learning activities. No change is proposed to the total of 120 hours
currently required to present the course.

All proposed changes have been recommended, reviewed, and endorsed by the
members of the Dispatch Ad Hoe Committee. Staffrecommends that the proposed
curriculum changes be adopted pursuant to the Administrative Procedures Act by
using the Notice of Proposed Regulatory Action Process. If approved, these changes
will become effective July 1, 2002.

If the Commission concurs, the appropriate action would be a MOTION to approve
the curriculum and training specification changes as described in the staffreport. If
no one requests a public hearing, the changes would go into effect upon approval of
the Office of Administrative Law as to form and procedure.

Proposed Changes to Basic Course Equivalency and Three Year Reojmlification
Processes

Concerns have been expressed by the field and staff that the Basic Course Waiver
(BCW) Process is unnecessarily cumbersome and time intensive. Staff felt there was
also a need to update the content of the Requalification Course. Even though the two
processes are separate entities, they have become intertwined because the
Requalification Course has also become a de facto method for BCW applicants to
satisfy the skills testing requirement. The proposed amendments are the result of a
long term project to revise both programs. The evaluation component of the BCW
Process would be streamlined by taking advantage of recent legislation that allows an
applicant’s prior training to be evaluated based on his or her total training rather than
the line by line comparison that was previously required. Candidates would continue
to be allowed to test out or complete the Requalification Course, which contains the
same cognitive and skills testing. The course content of the Requalification Course
will be changed from broad topical headings to training specifications used in the
basic course. A new POST-developed comprehensive examination will be developed
based on the testing system used in the Regular Basic Course. The skills component
will also be revised and standardized.

The proposed revisions will reduce staff time required to complete the evaluation
process while maintaining the high standards inherent in California law enforcement.
The revisions to the Requalification Course will make the course content more clearly
defined thus standardizing the training. The use of common testing between the two
programs will allow for a consistent examination standard. Candidates in both
processes will be able to use the student workbooks because the tests are driven by
basic course material. Subject matter and test questions will be updated whenever
there is a change in the basic course.
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If the Commission agrees with the amendments, it is proposed that the Notice of
Proposed Regulatory Action process be used. If no one requests a public hearing, the
amendments would become effective 30 days after approval by the Office of
Administrative Law.

If the Commission concurs, the appropriate action would be a MOTION to approve,
subject to the Notice of Proposed Regulatory Action, the amendments to Regulation
1008 and Commission Procedures D-10 and D-11, as described.

Proposed Changes to Reserve Training Regulations

The Minimum Standards for Employment for every peace officer (other than reserve
officers) are delineated in Regulation 1002. The corresponding section for reserve
officers is Regulation 1007(a). The minimum standards for reserve officer selection
parallel the standards for other peace officers with two exceptions. Reserve officers
are not required to take a test to demonstrate their reading and writing ability and
Level III reserve officers are not required to meet the same psychological suitability
examination requirements as Level I and II reserve officers.

Regulation 1002 was amended in 2000 as part of a multi-phase project to review and
clean up Commission Regulations to assure clarity, consistency and accuracy. The
proposed amendments to Regulation 1007(a) are intended to bring the language 
this regulation into alignment with Regulation 1002 and require Level 11I reserve
officers to meet the same psychological screening requirements as Level I and II
reserve officers. At this time, there are not plans to implement a reading and writing
ability test for reserve officers.

Legislation enacted in 1994 required that all Level I reserve peace officers appointed
on or after January 2, 1997, must complete the same entry level training as full-time
regular officers. The legislation also required the Commission to develop a
supplemental course for existing Module A, B and C trained Level I reserve officers
desiring to complete the Regular Basic Course. Module D was developed to meet
this requirement.

Subsequent legislation has impacted the areas of assignment, supervision and training
for Level II and HI reserves. In response to these changes, a new entry level training
system for reserve officers was implemented on July 1, 1999. Since that time the
Module A, B, C and D format has been going through a phase-out period. All
Module B and C courses were decertified effective July 1, 2000. Legislation,
approved by the Governor, will remove the legislative requirement that led to the
development of Module D effective January 1, 2002, The proposed amendments to
Regulation 1005 and Commission Procedures D-1 and H-5 are intended to delete the
reference to Modules A, B, C and D.

If the Commission agrees with the amendments, it is proposed that the Notice of
Proposed Regulatory Action process be used. If no one requests a public hearing, the



STANDARDS AND EVALUATION

I, Extension of Contract for POST Proficiency Exam Services

At its May meeting, the Commission authorized staff to contract with Cooperative
Personnel Services to administer the POST Proficiency Examination for the first six
months of the 2001-02 fiscal year. In order to administer pilot exams to sufficient
numbers of students to complete the ongoing validation study of the Basic Academy
mid-term and final examinations, it will be necessary to extend the term of the
contract through the end of the fiscal year and to augment the amount originally
approved.

If the Commission concurs, the appropriate action would be a MOTION to authorize
the Executive Director to extend the contract with Cooperative Personnel Services for
the period of January through July 2002, and to augment the contract in an amount
not to exceed $54,733.65. (ROLL CALL VOTE)

New Heating Screening Guidelines and Revisions to Other Medical Screening
Manual Chapters

New hearing screening guidelines are ready for issuance to replace the existing POST
guidelines created in 1985. The guidelines provide state-of-the-art examination and
evaluation protocols to comprehensively assess important job-related heating
capacities. In addition to being available from the POST publication desk, these new
guidelines, as well as the entire Medical Screening Manual, will be installed on the
POST website.

If the Commission concurs, the appropriate action would be a MOTION to authorize
the issuance and publication of these new hearing guidelines for incorporation into
the POST Medical Screening Manual for California Law Enforcement.

TRAINING AND DELIVERY BUREAU

K, Request to Modify Existing Contract for Santa Rosa Center’s Driver Training Mobile
Simulator

In planning the locations for regional skills centers, staff determined that it would be
more effective to have a mobile driver simulator that serviced the agencies along the
northern coast (Del Norte, Humboldt, Mendocino & Lake counties), as opposed 
operating a stationary system in Eureka only. This was determined to be the most
reasonable approach due to the relatively small student population in this sparsely
populated section of the state. It was further determined that it would be even more
cost effective to convert the existing stationary site at the Santa Rosa Training Center
to a mobile training platform that would accomplish this purpose, as opposed to
expending funds for an additional mobile system.



amendments would become effective 30 days after approval by the Office of
Administrative Law.

If the Commission concurs, the appropriate action would be a MOTION to approve,
subject to the results of the Notice of Proposed Regulatory Action, the amendments to
Regulations 1005 and 1007 (a) and Commission Procedures D-1 and H-5, 
described.

EXECUTIVE OFFICE

Status Report on Anti-Terrorism Training Plan

In late September, POST staff initiated a statewide assessment of training needs
related to terrorism. Senior Consultant Lou Madeira, Training Delivery Bureau, has
been specially assigned to this project. His responsibility as the lead in this project is
to develop a detailed needs assessment and inventory of training resources, coordinate
the collection and analysis of in-coming information, and to develop a plan for the
development and delivery of training focused on terrorism.

During the initial phase of the training needs assessment, Senior Consultant Lou
Madeira gathered information by meeting with training managers, regional training
manager groups, and regional chiefs’ associations. A survey instrument has been
distributed to approximately 100 agencies, selected to provide a representative
statewide sample. Responses to the survey are due at POST by November 1, 2001.

The inventory of training resources includes a review of a current and previously
certified relevant courses related to terrorism, incident management and response,
airport security, and hazardous materials. In addition, federally funded courses and
other training resources outside of California are being identified and reviewed. In
addition, staffhas made several contacts within the federal government to identify
potential fiscal and other resources to support new training in California.

In response to an identified need for information onthe threat of terrorism and the
potential for attacks, staff of the Training Program Services Bureau (TPS) 
designing a "Town Hall" teleconference that is scheduled for broadcast on November
13. The program is designed for executives and senior staffto share the latest
information and answer questions. Staff is also working on the concept of other
video programs that are more focused and technical in content.

Finally, staff of the Information Services Bureau are developing plans to add
terrorism related information to the POST website in both public and secure formats.

This report is provided for the information and discussion of the Commission.
Additional information will be presented at future meetings to the Long Range
Planning Committee and the Commission.
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COMMITTEE REPORTS

Long Ranee Planning Committee Report

Bill Kolender, Chairman of the Long Range Planning Committee, will report on
issues discussed at the Committee meeting held October 12, 2001, at the San Diego
Sheriffs Office.

O. Advisory Committee Report

Leisha Lekawa, Chairman of the POST Advisory Committee, will report on the
results of the Advisory Committee meeting held on November 7, 2001, in
Sacramento.

P. Finance Committee Report

Finance Chairman James Fox will report on the results of the November 7, 2001,
meeting.

The agenda for the Finance Committee meeting is under this tab.

Q. Legislative Review Committee

Commissioner Laurie Smith, Chairman of the Legislative Review Committee, will
report on the issues discussed at the Committee meeting held on November 8, 2001.

R. OLD/NEW BUSINESS

Reappointment of Advisory Committee Members

Clancy Faria, Jr., President of the Peace Officers Research Association of
California (PORAC) has nominated Kevan Otto and Alex Bernard for
reappointment to three-year terms of office to the POST Advisory Committee to
represent PORAC.

The California State Sheriffs’ Association has nominated Sheriff Charlie Byrd of
Siskiyou County, for reappointment to the POST Advisory Committee for another
three-year term.

The California Coalition of Law Enforcement Associations (CCLEA) has
nominated AI Waters for reappointment to a three-year term of office to the POST
Advisory Committee to represent CCLEA.

Sergeant Michael Reid of the Fresno Police Department has been nominated by
the California Police Training Officers Association for reappointment to a three-
year term of office to the POST Advisory Committee to represent CAPTO.
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If the Commission concurs, the appropriate action would be a MOTION to approve
the increase in the amount of the contract by $48,240, the total amount of the contract
not to exceed $86,040 for the period starting November 8, 2001 through June 30,
2002. (ROLL CALL VOTE)

TRAINING PROGRAM SERVICES

Approval of POST Guidelines and Training on Mentally Ill and Developmental
Disabled.

The State Legislature added Section 13515.25 to the Penal Code. This section
requires the Commission to develop a course for California peace officers responding
to persons who are developmentally disabled or mentally ill. This is a mandate upon
POST to develop and make available the training - not a mandate for officers to
complete the training. POST staff assembled subject matter experts, designed an
eight-hour curriculum with supporting references and guidelines, and conducted a
pilot presentation of the course.

If the Commission concurs, the appropriate action would be a MOTION to approve,
subject to the results of the Notice of Proposed Regulatory Action, amendments to
Regulation 1081 adding minimum requirements for training on mentally ill and
developmental disabled.

M, Proposed Recognition Program for Training Institutions Using POST-Trained
Instructors

The Commission has established a long-range goal of requiring the certification of all
instructors who teach POST-certified courses. Recognition of presenters who use
POST-certified instructors was one of the steps in the Commission-approved Plan for
Instructor Certification. It was believed that formal recognition would both motivate
and reward presenters and their staff, who demonstrate commitment to instructional
quality.

The recognition program has been discussed in depth by the POST Instructor
Standards Advisory Council, the broad-based advisory body for implementation of
the Plan for Instructor Certification. The Advisory Council has recommended that
formal recognition take the form of plaques for conforming training entities, and pins
for respective instructional staff members. Presenters would also be specially
recognized in the POST Catalog of Certified Courses.

Initially, the recognition program would be limited to the Voluntary Basic Course
Instructor Certification Program. This is the only program that currently has a
certification protocol in place. POST should provide economic support, which is
projected to be relatively nominal, particularly in light of the benefit gained.

It is recommended the Commission approve implementation of the described
recognition program.
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Appointment of Sam Spiegal to Replace Woody Williams as the California Peace
Officers Association (CPOA) Representative.

CPOA has submitted the name of Chief Sam Spiegel, Folsom Police Department,
to replace Woody Williams on the POST Advisory Committee, to serve as the
CPOA representative for a three-year term.

State Hiring Freeze

¯ Discussion of State hiring freeze and possible Commission action.

FUTURE COMMISSION DATES

January 31, 2002, Marriott Hotel, Riverside
April 18, 2002, Ramada Plaza Hotel, Culver City
July 18, 2002, location to be determined
November 21, 2002, location to be determined

NOTE: Upon adjournment, at the request of the Executive Direetor~ the
Commission will meet in closed session for discussion of Commission and personnel
issues.
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sTATE 0t:

C-~ILIFOR~\~

Gray Davis
Governor

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING
The mission of the California Commission on Peace Officer Standards and

Training is to continually enhance the professionalism of California
law enforcement in serving its communities.

COMMISSION MEETING MINUTES
Thursday, August 16, 2001
DoubleTree Hotel Ontario

222 North Vineyard
Ontario, CA 91764

Chairman William Kolender called the Commission meeting to order at 10:05 a.m.

FLAG SALUTE AND WELCOMING ADDRESS

The Color Guard from the City of Ontario Police Department posted the colors.
Commissioner Lee Baca led the pledge of allegiance.

MOMENT OF SILENCE HONORING PEACE OFFICERS KILLED IN THE
Bill Lockyer
Attorney General

LINE OF DUTY.

¯ Lieutenant Larry Estes, Butte County Sheriffs Office
¯ Deputy Bill Hunter, Butte County Sheriffs Office
¯ Officer Michael Linen, Jr., California Highway Patrol

ROLL CALL OF COMMISSION MEMBERS

A calling of the roll indicated a quorum was present.

Commissioners present:

Lee Baca
Patrick Boyd
Marc Cobb
George (Joe) Flarmagan
James P. Fox
Bud Hawkins
Monty Holden
Ted Hunt
William Kolender
Arthur Lopez
Rana Sampson
Laurie Smith

Commissioners absent:

None.
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INTRODUCTIONS

Visitors present:

Lloyd Scharf, Chief, Ontario Police Department
Helen Pegletes, Fullerton Police Department
Deborah Keyworth, Brea 911 Communications
Mary Savage, Sacramento Police Department
Tennise Allen, Sacramento Sheriffs Office
Ron Lowenberg, Huntington Beach Police Department
Alex Bernard, POST Advisory Committee
John Zrofsky, Cal Chiefs Training Com./Shafter Police Department
Charles Byrd, CSSA/Siskiyou Sheriffs Office
Norman Cleaver, Santa Rosa Training Center/POST Advisory Committee
Greg Kyritsis, San Bernardino Sheriffs Department
Chris Schwartz, Tustin Police Department
Phil Del Campo, POST Advisory Committee
Kevan Otto, POST Advisory Committee
Leonard Geise, POST Advisory Committee
Nancy Allen, Costa Mesa Comm.

Staffpresent:

Kenneth J. O’Brien, Executive Director
Glen Fine, Assistant Executive Director
Hal Snow, Assistant Executive Director
Mike DiMiceli, Assistant Executive Director
Ray Bray, Bureau Chief, Training Program Services
Alan Deal, Bureau Chief, Standards and Evaluations
Tom Hood, Bureau Chief- Public Information/Legislative Liaison
Tom Liddicoat, Administrative Services
Jack Garner, Bureau Chief, Management Counseling
Frederick Williams, Bureau Chief, Administrative Services
Bud Lewallen, Bureau Chief, Basic Training
Dick Reed, Bureau Chief, Training Delivery and Compliance
Steve Lewis, Center for Leadership Development
Karen Hightower, POST Advisory Committee Secretary
Anita Martin, Commission Secretary

WELCOMING REMARKS

Chief Schwarf, Ontario Police Department, welcomed the Commission, staff and visitors to
Ontario.



APPROVAL OF MINUTES

A. MOTION - Hawkins, Second -Sampson, carried unanimously to approve the Minutes of
the May 10, 2001, meeting at the Holiday Inn Northeast, Sacramento.

CONSENT CALENDAR

MOTION - Fox, Second - Hawkins, carried unanimously to approve the following items on the
Consent Calendar:

B. I Course Certification Report

B.2 Financial Report - Fourth Quarter FY 2000 - 2001.

B.3 New Entries Into the POST Regular (Reimbursable) Program

B.4 New Entries Into the Public Safety Dispatcher Program

B.5 Withdrawals from POST Regular (Reimbursable) Program

B.6 Course Development Guidelines

B.7 Resolutions

¯ Retiring POST Assistant Executive Director Glen Fine;
¯ Former POST Commissioner Charles Brobeck;
¯ Retiring Monterey Police Chief Gary E. Brown;
¯ Retiring El Segundo Police Chief Tim Grimmond;
¯ Reuben T. Harris, upon his retirement as a faculty member of the Command College

Program;
¯ Robert B. Barnes, upon his retirement as a faculty member of the Command College

Program.
¯ Sue Oliviera, upon her retirement from the South Bay Regional Public Safety Training

Center;
¯ Ron Havner, upon his retirement from the South Bay Regional Public Safety Training

Center.

PRESENTATION OF RESOLUTION TO GLEN FINE

Chairman Kolender and Executive Director O’Brien presented Glen Fine, Assistant Executive
Director, in charge of the Administrative Services Division, with a POST Resolution commending
him for nearly 31 years of exemplary service and many outstanding contributions.

Former POST Commissioner and Huntington Beach Police Chief, Ron Lowenberg, came forward
on behalf of past Commissioners and the Huntington Beach Police Department to congratulate
Glen Fine and express appreciation for his many contributions.



Chairman Kolender introduced Dick Reed as Mr. Fine’s successor to the position of Assistant
Executive Director, Administrative Services Division. ~

REQUEST BY SACRAMENTO POLICE DEPARTMENT

D, Sacramento Police Department - Request for Funding the Purchase of a Simunition Shoot
House

Staff reported that in August 2000, pursuant to a one-time budget augmentation, the
Commission authorized the purchase of a variety of equipment items for 22 Regional
Skills Training Centers, including a skid car and skid car platform, at a cost of $62,000.

Sacramento Police Department requested it be allowed to purchase a portable simunition
house, at a cost of approximately $52,000, in substitution of those items. The request was
denied by the Executive Director because the purchase of a simunition house had not been
approved by the Commission. The denial has been appealed by the Sacramento Police
Department.

Staffreported that the decision to deny the request for the substitution was based upon 1)
the Commission’s practice to carefully and selectively fund, for express purposes, only
certain equipment; 2) a desire to avoid precedent setting; and 3) to ensure uniformity
throughout the Regional Skills Training Centers.

Executive Director O’Brien explained to the Commission that the underlying principle in
denying this request, as well as similar requests from other agencies, is standardization.
POST has furnished equipment for 23 Regional Training Centers throughout the state; at
the start of the program, officers received a wide variety of training on driving and
shooting by assorted instructors. A question of liability arose when officers testified in
court concerning the various training. Hence, standardization was implemented
throughout the state, which included the equipment provided by POST. Director O’Brien
expressed concern that granting the appeal will open the door for similar requests for a
variety of equipment from other agencies throughout the state.

Staffreported in addition, that due to administrative oversight, the Commission’s 2000-
2001 authorization for funding the Sacramento Police Department was not finally
processed and approved by the June 30, 2001, deadline. In the interim, the Commission’s
financial condition has deteriorated as the result of the 2001-2002 budget. Based upon the
belief it had a valid contract in effect, the Sacramento Police Department purchased some
of the authorized equipment at a cost of $17,200.

Due to these circumstances, staff recommended that the contract with the Sacramento
Police Department be reduced by $62,000 to eliminate the skid car and skid car platform,
and instead, fund the remaining original defensive tactics equipment at a cost not to exceed
$17,200.



Captain Mary Savage, Sacramento Police Department, addressed the Commission on
behalf of the Department. Captain Savage reported that the Sacramento Police
Department, in partnership with the Sacramento County Sherifl’s Department, has an
EVOC course which includes a skid pma. Due to the lack of need for the skid car
platform/patrol ear, as well as the on-going costs associated with this equipment, the
EVOC facility Governing Council concluded it would be in the best interests of both
agencies not to accept this equipment. However, a Simunition shoot house was identified
as equipment that would greatly enhance the perishable skills training capabilities of both
departments.

Captain Tennise Allen of the Sacramento Sheriffs Department, was also present and
addressed the Commission in support of the appeal.

There ensued a lengthy discussion and debate by the Commissioners.

Commissioner Lopez suggested that, at the next Long Range Planning Committee,
members consider whether Commission policy concerning this issue should be more
flexible.

Commissioner Sampson recommended that the simunition house be considered by the
Commission for inclusion in the budget as authorized equipment for Regional Training
Centers.

Upon further discussion on the issue of authorized equipment, it was established that the
initial list of equipment was determined through meetings and recommendations from
numerous individuals who would be impacted by the program, including trainers.

MOTION - Cobb, Second - Hunt, failed (vote, by display of hands: 5 ayes - 7 noes) 
grant the appeal of the Sacramento Police Department.

MOTION - Fox, Second - Smith, carried by ROLL CALL VOTE (vote: ayes - Baca,
Boyd, Flannagan, Fox, Hawkins, Holden, Kolender, Lopez, Smith; noes: Cobb, Hunt,
Sampson), to deny the appeal of the Sacramento Police Department and instead reauthorize
a contract with the Sacramento Police Department in an amount of $17,200 for the
purchase of specified defensive tactics equipment.

BASIC TRAINING

E. Proposed Changes to Training/Testing Specifications for Peace Officer Basic Courses

Staff reported that as part of an ongoing review of Regular Basic Course content, it is the
practice of POST staff curriculum consultants (academy instructors and other subject
matter experts) to thoroughly review learning domain content to determine if revisions are
necessary.

Proposed changes to the training and testing specifications for Learning Domains #2
Criminal Justice System, #5 Introduction to Criminal Law, # 12 Controlled Substances,

5



#17 Presentation of Evidence, #19 Vehicle Operations, #21 Patrol Techniques, #25
Domestic Violence, #39 Crimes Against the Justice System and #40 Weapons Violations
are the result of these regularly scheduled reviews and significantly modify one or more of
the elements of the domains.

All proposed changes have been reviewed and endorsed by the Consortium of Academy
Directors.

MOTION - Sampson, Second - Cobb, carried unanimously to approve the changes as
described in the staff report. If no one requests a public hearing, the changes would go into
effect January 1, 2002.

INFORMATION SERVICES BUREAU

F. Contract Request for POST Library Subscription Services

Rather than deal with 90 individual publishers from the United States and Europe, the
POST Library contracts out for its journal and magazine subscriptions. This service
provides POST with a single point of contact for such purchases The vendor is also used
as our agent to obtain missing issues of these magazines and journals. This is a yearly
contract renewal.

Commissioner Jim Fox, Chairman of the Finance Committee, reported that the Finance
Committee considered this matter on August 15, 2001, and recommends approval.

MOTION - Hunt, Second - Smith, carried by ROLL CALL VOTE, to authorize the
Executive Director to sign a contract with a journal/magazine vendor in an amount not to
exceed $16,000.

STANDARDS & EVALUATIONS BUREAU

Authorization to Implement Phase 1 of the Testing Management System (TMAS) 
Replace the POSTRAC Testing System

Staff reported that at its July 2000 meeting, the Commission approved staff’s request to
submit a 2000/2001 Budget Change Proposal (BCP) to provide funding for the first year 
a 2-year project to replace the aging statewide academy (POSTRAC) testing system. The
first year involves planning and coordination activities with the ultimate objective of
establishing a statewide, intemet-based Testing Management System (TMAS). The BCP
was approved and is included in the 2001/2002 budget.

The project is divided into two phases and will run for 2 years. The first year is devoted to
planning and software acquisition; the second year to implementation. The first phase is
the Communications Infrastructure Phase, which primarily involves planning and
determining the communications needs at each of the Academies that present the Regular



Basic Course to support the computer-based testing environment. The process to acquire
the sottware will involve the competitive bid process.

In order to implement Phase 1, it will be necessary to acquire professional services of a
Project Manager and a Design System Integration Specialist. Additionally, it will be
necessary to develop a Request For Proposal (RFP) in order to identify and acquire
appropriate testing software.

Total implementation cost for this project is $3,019,000. This amount is allocated as
follows: $921,000 for the first year, and $2,098,000.00 for the second year. As indicated,
the approved State Budget for FY 2001/2002 includes the first year costs. The estimated
costs for deliverables during the first year include the following:

1) Procurement of the services ofa TMAS Program Manager using the CMAS process in
an amount not to exceed $218,000;

2) Procurement of the services of a Design System Integration Specialist using the CMAS
process in an amount not to exceed $210,000; and

3) Contract with an entity, to be determined by the competitive bid process, for the
purchase of testing sotiware and training support in an amount not to exceed $493,000.

POST Advisory Committee Chair, Leisha Lekawa, reported that the Advisory Committee
reviewed this matter on August 15, 2001, and recommends approval.

Commissioner Fox, Chairman of the Finance Committee, reported that the Finance
Committee evaluated this matter on August 15, 2001, and also recommends approval.

MOTION - Flannagan, Second - Holden, carried unanimously by ROLL CALL VOTE to
authorize the Executive Director to: 1) procure the services ofa TMAS Program Manager
using the CMAS process in an amount not to exceed $218,000, 2) procure the services of 
Design System Integration Specialist using the CMAS process in an amount not to exceed
$210,000, and 3) contract with an entity to be determined by the competitive bid process
for the purchase of testing software and training support in an amount not to exceed
$493,000.

Report on Proposal to Standardize Testing Requirement in the Regular Basic Course
Standard and Modular Formats

Staff reported that the Regular Basic Course is presented in two formats: Standard and
Modular. Currently, the two formats utilize different testing procedures. The Standard
format utilizes a computerized approach, called POSTRAC, which electronically delivers a
single test for each of 26 learning domains. The Modular format utilizes a set of
comprehensive tests that group material from four domains together into comprehensive
tests; the comprehensive tests are delivered via an express mail service.



After an in-depth review, staff found the Modular format testing program to be
inconsistent with the procedures utilized in the Standard format. Adoption of a modified
POSTRAC would completely standardize testing in the Standard and Modular formats and
would overcome several shortcomings of the existing Modular format test program.

MOTION - Fox, Second - Cobb, carried unanimously to amend the Training and Testing
Specifications for Peace Officer Basic Courses, Commission Procedure D-1, and POST
Regulation 1005, as proposed, which would standardize all testing activities in the Regular
Basic Course Standard and Modular formats, and become effective on January I, 2002.

I. Request to Amend Contract with the City of Valleio for a Management Fellow

Staff recounted that at its May 2001 meeting, the Commission authorized an extension of
the contract with the City of Vallejo for a POST management fellow to provide
information and training to the field regarding the products developed during the course of
the recruitment project.

The City of Vallejo has since concluded contract negotiations with its sworn officers, with
the resulting salary increase exceeding the amount approved by the Commission.
Additionally, the Management Fellow was promoted to Lieutenant on July 14, which also
adds to the need to increase the amount requested. In order to ensure continuity in the
training tlaat will be provided to law enforcement agencies, it has become necessary to
augment the contract by $12,996.

Commissioner Fox indicated that the Finance Committee heard this issue and
recommends approved.

MOTION - Hunt, Second - Cobb, carried unanimously by ROLL CALL VOTE to
authorize the Executive Director to augment the contract with the City of Vallejo in an
amount not to exceed $12,996.

TRAINING PROGRAM SERVICES BUREAU

J. Acceptance of 2001-2002 VAWA Law Enforcement Grant Funds and Renewal of the
Existing Interagency Agreement to Facilitate Course Presentations, and Contract for a
Management Fellow to Coordinate the Grant

Staffreported that in August 1997, the Commission voted to accept a VAWA Law
Enforcement Grant in the amount of$2,929,112. Over the past four years POST has used
that money for training.

POST’s plans for this year are to continue with the current level of course presentations. In
July 2001, the Office of Criminal Justice Planning (OCJP) VAWA Task Force approved
additional funding for 2001-02 in the amount of $695,000 to maintain the current level of
course presentations for one year. This amount reflects $522,000 in actual funds to be
expended and $173,000 in-kind match.



K.

L.

M.

MOTION - Hawkins, Second - Fox, carried unanimously by ROLL CALL VOTE to
authorize the Executive Director tO accept the additional VAWA SB 350 funding for
2001-02 in the amount of $695,000, to sign an interagency agreement with San Diego
Regional Training Center for the facilitation of the course presentations in an amount not
to exceed $248,826, and to enter into an agreement with a public agency for a grant
coordinator/management fellow in an amount not to exceed $120,000.

Approval of Revisions to POST Elder Abuse Training Regulations

Staff recounted that existing law requires police officers and deputy sheriffs assigned to
field duties to complete a POST certified Eider Abuse Training course covering specified
subjects. Recently enacted legislation expands the specified subjects to include dependent
adults, and adds to the list of required subjects physical and psychological abuse of elder
and dependent adults and the role of adult protective services and public guardian officers.
Since POST Commission Regulation ! 081 (25) puts into regulation the subjects required
by law, that regulation needs to be modified to mirror the changes made to the Penal Code.

MOTION - Fox, Second - Smith, carried unanimously, to approve regulation changes as
proposed, subject to results of a Notice of Proposed Regulatory Action.

Contract Request for POST Management Fellow for Regional Skills Training Center

Staff reported that in May of 1999, POST entered into a one-year contract with the San
Diego Regional Training Center for the services of a management fellow, Forrest
Billington, to coordinate the activities of the 24 Regional Skills Training Centers. The
contract was extended for one year, but Mr. Billington has decided to semi-retire and is no
longer available to manage the program. Due to the complicated nature of the program,
the shortage of POST staff, and the expansion of the scope of the training as a result of
required Perishable Skills Training, staffing is required to manage the program.

Commissioner Fox, Chairman of the Finance Committee reported that the Finance
Committee reviewed this matter the day before and recommends approval.

There was a brief discussion concerning this issue.

MOTION - Flarmagan, Second - Fox, carried unanimously by (ROLL CALL VOTE) 
authorize the Executive Director to contract with a public entity (as yet to be identified) for
a period of one year, at a cost not to exceed $110,000 for salary and benefits.

Contract Request to Pilot the Mentally Ill and Developmentally Disabled Training Course.

Staff related that in July 2000, legislation was enacted amending P.C. Sec. 13515.25,
which mandated that POST develop a training course for law enforcement regarding
interactions with persons who are developmentally disabled and mentally ill, and that the
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course utilize an interactive classroom setting to ensure that training is as realistic as
possible. Funding is necessary to contract for the pilot of two eight-hour training classes.

Commissioner Fox stated that this issue was considered by the Finance Committee the day
prior and approval was recommended.

MOTION - Hawkins, Second - Fox, carried unanimously by ROLL CALL VOTE, tO
authorize the Executive Director to sign an interagency agreement with San Diego
Regional Training Center in an amount not to exceed $15,000.

VIDEO PRESENTATION BY CAPTAIN KATIE ROBERTS~ ONTARIO POLICE
DEPARTMENT

Commissioner Flannagan introduced Captain Katie Roberts, of the Ontario Police Department and
Chair of the Law Enforcement Image Coalition. In addressing the Commission, Captain Roberts
presented a Public Service Announcement video, produced by the POST Image Coalition. The
video, with segments featuring movie actor Jackie Chan and singer Bobby Sherman, was well
received by the Commission.

AGENDA RESUMED

N. Contract Request to Complete a Survey of the Impact of Domestic Violence Training

Staff reported that the Commission is currently receiving the fitch year of funding of a $7.1
million grant to present domestic violence and sexual assault training. Several projects
were agreed upon by POST and OCJP, one of which was an evaluation of the impact of the
VAWA domestic violence training over the past four years. Funds were set aside in the

. grant to complete this study and San Diego Regional Training Center has the resources and
experience with the grant to manage this project.

There was a brief discussion concerning this issue.

Commissioner Fox reported that, after discussion, the Finance Committee recommended
approval of this item.

MOTION - Fox, Second - Lopez, carried unanimously by ROLL CALL VOTE, to
authorize the Executive Director to enter into an interagency agreement with San Diego
Regional Training Center to complete an impact survey in an amount not to exceed
$75,000.

O. Request for Public Hearing on Continuing Professional Training Hours

Staffproposes the Commission schedule a public hearing in November 2001 to amend
Commission Regulation 1005 (d) to expand the current hourly CPT requirement to 
hours every two years for regular and specialized peace officers, first-line supervisors,
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managers, and executives. The CPT requirement for reserve officers and dispatchers
would remain the same.

Rationale for increasing the hourly requirement include: 1) The complexities of law
enforcement work have increased since the mandate was first established in the 1970’s;
2) the majority of officers already exceed the 40 hours every two years; 3) the increase will
facilitate law enforcement agencies increasing their training budgets; 4) the increase will
provide agencies greater flexibility in meeting local or agency training needs; and 5)many
other states have exceeded California’s CPT requirement.

MOTION - Hawkins, Second - Flannagan, carried unanimously, to schedule a public
hearing on this matter at the November 8, 2001, meeting.

COMMITTEE REPORTS

P. Long Range Planning Committee

Commissioner Kolender, Chairman of the Long Range Planning Committee, reported on
the meeting held July 9, 2001, at POST Headquarters in Sacramento.

In addition to those issues already addressed, the Long Range Planning Committee
received reports on the following matters:

University of Phoenix Request for Certification

The Committee accepted the staffreport and the recommendation to not certify the Law
Enforcement Professional Training Program offered by the University of Phoenix.

POST Safe Driving Award

The Committee declined to create a POST Safe Driving Award.

Law Enforcement Agency Accreditation Program

The Committee recommended that staff do no additional work to implement the
Accreditation Program, and directed staff to provide a status report during FY 2002/03.

Ethics Symposium

The Committee directed staff to prepare a proposal for the symposium to be discussed at
the December 2001 committee meeting. The proposal will include the goal of presenting
the symposium in July 2002.
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Status of the Racial Profiling Training Mandate

This informational report described the status and progress of the work to develop training
on racial profiling. The training must be offered no later than January 1, 2002.

2001 Commission Policy Manual

The Committee recommended approval of the changes to the POST policy manual. The
Commissioners indicated that they had each careful reviewed the changes to Commission
policies and the policy manual.

MOTION - Sampson, Second - Hawkins, carried unanimously to approve the 2001 POST
Commission Policy Manual.

MOTION - Sampson, Second - Hawkins, carried unanimously to approve the Report of the
Long Range Planning Committee.

Advisory Committee Report

Leisha Lekawa, Chair of the Advisory Committee, reported on the actions of the Advisory
Committee meeting held on August 15, 2001, in Ontario.

Ms. Lekawa thanked Commissioners Kolender, Fox, Flannagan, Sampson, Lopez, Cobb,
and Boyd for their attendance at the meeting.

New Advisory Committee Member

Leonard Geise was welcomed by the Committee as the Public Member representative to
the Advisory Committee.

Budget

The Executive Director presented an overview of the POST Budget.

Image Coalition

The Committee viewed the Image Coalition PSA video produced by Captain Katie
Roberts, and expressed appreciation for the excellent job Katie Roberts has done as Chair
of the Law Enforcement Image Coalition.

The Committee also expressed appreciation to the Ontario Police Department for hosting
the Law Enforcement Image Coalition meetings.

In addition, Lieutenant A1 Vargas of the Anaheim Police Department was recognized for
giving his time, effort, and personal financial resources, to the development of the website
for the Law Enforcement Image Coalition.
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Ms. Lekawa announced that, Tom Hood has recently been appointed Bureau Chief of
Training and Delivery, and Bureau Chief Alan Deal will now be the staffliaison to the
Image Coalition.

Recruitment Symposium

Bureau Chief Alan Deal and Lt. Loft Lee, Vallejo Police Department, were recognized by
the Committee for their outstanding presentation of the Recruitment Symposium.

MOTION - Flannagan, Second - Hunt, carried unanimously to approve the Advisory Committee
Report.

Finance Committee

Commissioner James Fox, Chairman of the Finance Committee, reported on the meeting
held on August 15, 2001, in Ontario.

In addition to those items already addressed, the Finance Committee discussed the
following matters:

POST Budget

Mr. Fox reported that the Committee received updated information concerning the budget.
Additionally, the Committee was advised that the Department of Finance had written a
letter giving assurances that maintaining necessary funding for the POST training program
is a priority for the Governor’s administration.

Financial Report

The Committee reviewed the year-end report and the projection of FY 2001-2002 training
volumes and expenditures.

MOTION - Baca, Second - Hawkins, carried unanimously to approve the Finance
Committee Report.

Legislative Review Committee

Commissioner Laurie Smith, Chair of the Legislative Review Committee, reported that the
committee met last on August l 6, 2001, in Ontario.

Tom Hood, Legislative Liaison, reported that the Committee took specific action on the
following bills:
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T.

AB 376 (Chavez), which originally required POST to develop peer support training, is 
two-year bill and appears to be dead. The Committee recommends that the Commission
take no position on this measure.

AB 1555 (Ashbum), originally required POST to conduct either a Feasibility Study or 
Training Needs Assessment for officers employed by the Department of Mental Health and
work in mental hospitals throughout California. After meeting with the sponsors of the
bill, staff has negotiated amendments that omit POST entirely. The Commission originally
took an "opposed unless amended" position; however, since this proposal has been
amended and no longer pertains to POST, the Committee recommends the Commission
take no position.

New Legislation The Committee recommends that POST sponsor a bill next year to
secure appropriate funding for POST by a 7.70 % increase in the funding received from the
Penalty Assessment Fund. This would guarantee, by law, that POST would receive
approximately $12 million per year.

There was a brief discussion concerning this issue.

MOTION - Sampson, Second - Hawkins, carried unanimously to approve the Legislative
Review Committee Report.

OLD/NEW BUSINESS

Advisory Committee Appointments

California Highway Patrol Commissioner D. O. Helmick has recommended that
Chief Sandra Redding, Commander of Personnel and Training, replace Chief Joe
Ortiz as representative to the POST Advisory Committee.

AI Avila, Director of the California Academy Directors Association, has nominated
Norman Cleaver for reappointment to a three-year term of office beginning July
2001, to represent the California Academy Directors Association.

MOTION - Cobb, Second - Hawkins, carried unanimously, to accept both
recommendations.

Workshop for Commissioners

The Commission Workshop was scheduled for October 4 - 5, 2001, in San Diego. There
were no objections to engaging Bill Lewis as facilitator for the Workshop. Mr. Lewis will
interview each Commissioner prior to the Workshop to determine individual concerns and
areas of interest.
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Future Commission Meeting Dates

There was a brief discussion concerning the date of the November 2001 meeting.
Executive Director O’Brien referred the Commission to the July 9th Long Range Planning
Report, which reflects that the Committee agreed to change the Commission meeting from
November 1, 2001, to November 8, 2001. The meeting location will be the Holiday Inn
Northeast, Sacramento.

Subsequent dates and locations for Commission meetings:

January 31, 2002, Marriott Hotel, Riverside
April 18, 2002, Ramada Plaza Hotel, Culver City
July 18, 2002, Regency Plaza Hotel, San Diego

The meeting was adjourned at 12:58 p.m.

Respectfully submitted,

Anita L. Martin
POST Commission Secretary
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT

~nda item Title Meeting Date

urse Certification/Decertification Report November 8, 2001

Bureau Reviewed B Researched By ~~
Training Delivery Bureau Tom Hoo~ Rachel S. Fu~ntL~’*

Executive Director Approval Date of Approval Date of Report

October 9, 2001
/,¢./:.v/

Financial Impact: [] Yes (See Analysis for details)

[] Decision Requested [] , Information Only [] Status Report [] .o
In the space provided below, briefly describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

The following courses have been certified or decertified during the first quarter of the FY 2001-02.

CERTIFIED

Course Reimbursement Annual

Course Title Presenter ~ Plan Fiscal Impact

1. Spanish for Law Enforcement Peg 5 LE Training Technical 1V $ 21,000

Council, OR DPSST

2. Violent Crime Info Center DOJTraining Center Technical IV 6,120

’ 3. Driving Training Simulator Santa Aria P.D. Tectmical " II* 12,000

4. Instructor Development Yolo Comm. Technical IV 990

5. Firearms Instructor Update Yuba College Technical IV 990

6. Level II Modular Training, Santa Barbara CC BC Modular Format N/A -0-

Part 2

7. Driver Training (EVOC) Update San Diego RPST Technical II* 2,688

8. Bicycle Patrol Porterville LETC Technical IV 2,400

9. Traffic Collision lnv, State Center RTF Technical IV 5,400

Intermediate

10. Expert Witness for Domestic San Diego RTC Technical IV 20,000

Violence

11. Firearms Trajectory Inter- Santa Barbara S.D. Technical IV 3,200

Interpretation

12. Tactical Response to School/ San Luis Obispo S.D. Technical IV 32,000

Community Violence

¯ *Back-fill approved courses
P, OST I-I87,(Rcv. 8!95) .... :i ... ¯ :::.. ,,,



Course Title

13. Less Lethal Force Instructor

14.

:~’: 15.

16.

17.

18.

19.

20.

¯ 21.

22.

23.

24.

25.

26.

27.

28.

29.

¯ 30.

Mounted Horse Patrol

Public Safety Dispatcher, PS
Extended

Tactical Response to School/
Community Violence

Level HI Modular Training,
Part 2

¯ CERTIFIED (Continued)

Presenter

Ukiah P.D.

Allan Hancock College Technical

Ray Simon CJTC

San Jose P.D.

Mendocino College

Weapons of Mass Destruction, Orange Co. S.D.
1" Responder

Firearms/Tactical Rifle Calexico P.D.

Riverside Co. S.D.Training Conference (For
Creating School Schools)

Tactical Response to School/
Community Violence

Instructor Development, Basic

Firearms/Tactical Rifle

Santa Barbara p.D.

Allan Hancock

Montelair P.D.

Placer Co. S.D.

Ontario P.D.

Bicycle Patrol

Officer Safety/Field Tactics
Update

COP/Ending Domestic Violence RCPI - Los Angeles

Helicopter - STABO Operations DOJ Training Center

Monterey Co. S.D.Career Ethics/Integrity

Santa Rosa T.C.Tactical Response to School/
Community Violence

South Bay P,~STCTactical Response to School/
Community Violence

Course Reimbursement
C a t e_C..~!gg.~ Plan

Technical II*

IV

PS Dispatcher N/A

Technical IV

BC-Modular Format N/A

Technical IV

Annual
Fiscal Impact

$ 2,080

20,000

-0-

-0-

-0-

37,500

Technical II* 1,600

Technical N/A -0-

Technical IV

TeChnical IV

Technical H*

Technical IV

Technical II*

32,000

40,000

14,400

-0-

16,680

Technical N/A -0-

Technical IV 9,576

Technical IV 5,600

Technical IV 4,320

Technical IV 12,300

31. Tactical Response to School/
Community Violence

’~ * Back-fill approved Courses

San Diego S.D. Technical IV 28,000

..



32.

33.

34.
35.

36.

37.

38.

39.

40.

41.

43.

44.

45.

46.

47.

48.

49.

50.

Course Title

Identify Theft Inv./Patrol

Radar Operator
¯ ,, ,

Court Security

Critical Incident Instructor

Skills & Knowledge Modular
Training

Report Writing, Extended

Skills & Knowledge Modular
Training

Driver Training Simulator

Basic Course Extended Format

Presenter

CERTIFIED (Continued)

Course
Cate~or’v

Golden West College Technical

Hemet P.D. Technical

Los Angeles Co. S.D. Technical

Santa Clara Co. S.D. Technical

Amador Co. S.D. Technical

Napa Valley College

Concord P.D.

San Bernardino S.D.

Long Beach P.D.

Mentoring/Coach for Successful Santa Ana College

SHASCOM

Lassen College

Cabrillo College

So. Bay RPSTC

Yuba College

Yuba College

Yuba College

Redondo Beach P.D.

Anti-Defamation
League

Stanislaus Co. S.D.

L.E.

Skills & Knowledge Modular
Training

Interview and Interrogation

Training Conference (Gang
Awareness)

Firearms/Tactical Shotgun

Dispatcher Orientation

Search Warrant/Arrest -
High Risk

Surveillance Techniques

Civil/Disobedience - Supv.

Cultural Awareness

51. Recruitment & Retention
Strategies

Reimbursement
Plan

IV

IV

WA

IV

IV

Annual
Fiscal Impact

$ 6,200

320

-0-

-0o

13,440

Technical N/A -0-

Technical IV 26,400

Technical II* 213,600

Basic Course N/A -0-

Technical IV 16,000

Technical IV 5,280
, y

Technical H* 75

Technical N/A 4)-

Technical II* 14,112

Technical IV 1,386

Technical IV 1,584

Technical IV 660

Supv. Trng. N/A 1,000

Technical IV 3,000

Technical IV 1,500

Back-fill approved courses

.3
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Course Title Presenter

52. Dispatcher, PS Oakland P.D.

¯ 53. Less Lethal Weapons Sacramento P.D.

.54. Level III Modular Training, . Alameda Co. S.D.
Part 2

55,

56.

57.

58,

59.

¯ :..60.

61,

62.

64.

Level H Modular Training

Officer Update

Domestic Violence Instructor

Driving - Executive Protection

Management Update Seminar

Court Security

Instructor Development, BC

Elder Abuse Inv. - Financial

Arrest & Firearms (PC 832)

Radar Operator

67.

68.

69.

70.

7 I.

72.

73.

74.

65. Investigative Tracking, Basic

66. Dispatcher Update

Level I Modular Training

Level I Modular Training

Adv. Explosives-Bomb Inv.

CERTIFIED (Continued)

Course Reimbursement
C a t e..C..~ Plan

Technical IV

Technical II*

BC-Modular Format N/A

Alameda Co. S.D. BC-Modular Format N/A

Long Beach P.D. Technical IV

State Center RTF Technical II*

Alameda Co. S.D. Technical IV

San Francisco P.D. Mgmt. Tmg. IV

Nevada POST Technical N/A

Cerro Coso College Technical IV

CSU, San Jose Technical IV

Alameda Co. S.D. P.C. 832 N/A

Tuiare-Kings Co. Technical IV
Peace Officer Academy

Kern Co. S.D. Technical IV

Public Safety Training Technical IV
Consultants (PSTC)

Rio Hondo College BC-Modular Format N/A

Ray Simon CJTC BC-Modular Format NA

CA CDF Protection Technical IV

Research & Statistic Forecasting CSU, No/’thridge

Computer Crime Inv. CSU, Northridge

Criminal Investigative Analysis CSU, Northridge

Criminal Intelligence Data Analyst CSU, Northridge

Criminal Analysis: Impl./Eval. CSU Northridge

*Back-fill approved courses

Technical IV

Technical IV

Technical IV

Technical IV

Technical IV

Annual
Fiscal Impa_ct

$ 8,400

137,700

.0. "."

-0-

10,000

15,300

6,000

16,800

-0-

5,400

10,752

-0-

6,000

1,200

-0-

-0-

"0-

1,685

18,000

18,000

18,000

18,000

9,000



75.

76.

¯ 77.

?:q

"f

CERTIFIED (Continued)

Course Reimbursement Annual
Course Title Presenter Cate~or~ Plan Fiscal Impact

Crime Intelligence Course CSU, Northridge Technical IV $ 18,000

Training Conference San Diego P.D. Technical N/A -0-
(Tactical EMS)

There was 1 ~dditional IVD/CD ROM courses certified as of 9-30-01. To date, 277 IVD/CD ROM certified
presenters have been certified and 1,088 IVD/CD ROM courses certified.

78.

*Back-fill approved courses

There was 1 additional Telecourses certified as of 9-30-01. To date, 465 Telecourse presenters have been certified.

Course Title

1. Field Training Officer Update

2. Arrest & Firearms-interactive

3. Chemical Agent Instructor Update

Defensive Tactics Instructor Update

5. Firearms/Long Rifle Instructor

6. Firearms/Shotgun, Instructor

7. Search Warrant & Arrest

8. Traffic Coll.- Skidmark Analysis

9. Drug Influence - 11550 H&S

10. Traffic Collision Inv. ,

11. Civil Unrest Response

12. Crime Scene Investigation - Adv.

13. Defensive Tactics, Instructor, Trans.

14. Arrest & Firearms (PC 832)

15. Instructor Development

16. Crime Scene Investigation

*Back-fill approved courses

DECERTIFIED

Course Reimbursement
Presenter Cate~o~ Plan

Ventura P.D. Technical II*

Ventura College PC 832 IV

Ray Simon C JTC Technical II*

Ray Simon CJTC Technical II*

Ray Simon CJTC Technical IV

Ray Simon CJTC Technical IV

Ray Simon CJTC Technical IV

Ray Simon CJTC Technical IV

Richmond PD Technical IV

Ohlone College Technical IV

CSU, San Francisco PD Technical IV

Salinas P.D. Technical 1V

Berkeley PD Technical N/A

De Anza College PC 832 N/A

Contra Costa CJTC Technical IV

Golden West College Technical IV
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DECERTIFIED (Continued)

Course Title

17. School Security Officer

Presenter

Golden West College

Course Reimbursement
Plan

Technical IV

Delft. Of Motor Vehicles Technical IV

" cc : ’ .... ’ ’ v. ¯ :- : ,cCi:F naa , , :.. . ,,.9:’: men - yAnaly i ’ ~ :: Technical I

,:. .= ¯ "" ": "~: !’,i : " " ". .. : . , .....

.... 20. Fraud/Forgery Inv. = Ad;canced Dept. of Insurance-Fraud Div. Technical

Dept. of insurance-Fraud Div.

18. Firearms Instructor

E1 Dorado Co. S.D.

Los Angeles Co. S.D.

IV

TechniCal 1v

Technical II*

Technical IV

Technical IV

Technical IV

Technical III

Technical IV
:

Los Angeles Co. S.D.

Los Angeles Co. S.D.
) :.

Los Xngeles~C0. S.D:

! Los Angeles Co. si~).
>

21. Fraud/Forgery Inv. - Basic

22. Baton/Impact Weapons Update

23. Vice Investigation

24. Narcotic Investigation

25. Homicide Inv. - Patrol Officer update

26. Crime Inv.,High Technology

27. Diversionary Devices

281 Cibffd & Riot Control Instructor Update¯ Los Angeles Co. S:D. ,.: .... ~ .,::Techmcal. : IV .... ,,

29. Hdst~igeNegotmtmn-~,ommano . ::, ~"~’t"b-’r:7.: ....... :~’ ’ .... " .
" Personnel’ .... .’ :’ " ’ ": :::!:’! "

30. Reserve Training Module D Los Angeles Co. S.D. BC-Reserve Format N/A

Sacramento P.D. Technical IV

Sacramento P.D. Technical IV

TOTAL CERTIFIED 78
TOTAL PROPOSITION 115 CERTIFIED

0

TOTAL TELECOURSES CERTIFIED
1

TOTAL IVD/CR-ROM COURSES CERTIFIED
1

TOTAL DECERTIFIED
32

TOTAL MODIFICATIONS
139

31. Radar Operator Instructor

32. Hate Crimes

; 4,489 Skills & Knowledge M0du!es:6erti.fied as of 9-30-01 ’

, : 465 Tdecou~s:a~:6fg"3P’Ol:!~ :S ’:>:":’ " ~":~

.... 2’780 othei" ~b6~rses e~ifi~0’ ~ gf 9r30-01"

781 Certified Presenters
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~ml~;ort- First Quarter 2001-2002

Bureau

Administrative Services Bureau

/
[] Decision Requested [] Information Only []

IMesUng Date

November 8, 2001

Reviewed By Researched By

Frederick Willian~ ~_, Staff , .

Date of Approval : ’ : : Date of Report " ’ ~ : : ~.:: :

/6l ~’/..~. a/" "" :~::’S" ’ ’~’ ’ October 12;’2001
1

Financial Impact: [] Yes (See Analysis for detetls)

Status Report [] No

In the space provided below, bdefly descdbe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

This report provides financial information relative to the local assistance budget through September 30, 2001.
i Revenue which has accrued to the Peace Officers’ Training Fund is shown as are expenditures made from the
2001-2002 budget to California cities, counties and districts.

c oF MONTH- Thisreport, shown’as Attachmentl, identifies monthly ’ "
revenues which have been transferred to the Peace Officers’ Training Fund. Through September 3.0,2001 we
received $9,445,067. The total is $405,317 more than originally anticipated but is $3,832,883 less than received
for the same period last fiscat year. The latter is due to POST not receiving any funds from the Driver Training
Penalty Assessment Fund. as in past years.

,

train~s ~imb~edthr0u~:the first q~er represent ~ inc~ase 9f 14,828:’(162%) ~t)mi0~ed to~eg? ! 26: 
tr~ine~:~ reimbursed during.’~si~ilatperiod lastfise~’year~ (SreAttae~rnt 2) : :~i .’ i: :.:" -:-

REIMBURSEMENT BY COURSE CATEGORY - These reports compare the reimbursement paid by course
category this year with the amount reimbursed last fiscal year. Reimbursements for Courses through the first
quarter of $8,487,551 represents a $4,447,286 (110%) increase compared to last fiscal year. (See Attachments
3 and 4.)

SUMMARY

Revenue for the first three months of the fiscal year is significantly less than the amount received last year at
this time, which is due to the fact that POST will not receive the $14 million this year as it has in past years
from the Driver Training Penalty Assessment Fund. POST has been assured by the State Department of
Finance that should authorized expenditures exceed available resources, Finance will make necessary funds
available, up to the appropriation level specified in the Governor’s Budget.

~e n(ii’nber of peace ~cer~, .wains" ~es .~ ~ejr co~espqn~gre~b~sements t9 ate ~els!gnifi¢~t!y h igher
~Tor~F~ 2000-0i~’?There ~¢!~o~6ns, for ~s: F~st;~there were’~9’teimburg~rn’rii~ ~d’for.traineeS.in ":
J~ 2000 ~:~Y we~ paid!rilt 0f~iii!999-2000 in"
: l~ted ia~f.0f tr~des.W~ie ~St~S~ ia~ J~e.2001: ~ all ieg~es ~d be~ri exh/tlisted. M6sf0f the June
~2001 reimbursements Were Carried 6Vei ;hto FY 2001-02’ ana are reflr~ted in July 200~ reports. Tiffs e~ .......
~ver resulted in a higher number of reimbursements in the first quarter of this year than for the same period in
~’FY 00-01.
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT

~ da Item Title

AGENCY - San Francisco Community College District Police
Department
Bureau
Administrative Services

 xeou.v.

Reviewed By
Frederick Williams, Chief

[] Decision Requested [] Information Only []

Date of Approval

 -/Y.oJ
Status Report

Meeting Data
November 8, 2001

Researched By ~/ . ,(~ I 
Bob Spurlock/H,~K~-¢,-/.

Date of Report .. . :
September 4, 2001 ~ i

Financial Impact: [] Yea (See Analysis for details)

[] No
In the space provided below, briefly descdbe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION, Use additional sheets if required.

[SSUE

The San Francisco Community College District Police Department is seeking entry into the POST Regular
(Reimbursable) Program on behalf of its peace officers.

BACKGROUND

The department’s officers are appointed pursuant to Section 830.32(a) of the Penal Code. Suitable background
and other provisions of the Government Code regarding selection standards have been met.

¯ .. ~ ¯ " ¯.i~

ThepOlice department currently employs 32 peace officers. ’

Fiscal impact for reimbursement of training costs will be approximately $12,000 per year.

RECOMMENDATION

The Commission be advised that the San Francisco Community College District Police Department has been
admitted into the POST Regular (Reimbursable) Program consistent with Commission Policy.

:; .~; pOST 1-187 (Rev, 8/95)



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

~t~eDispatcher Program

COMMISSION AGENDA ITEM REPORT

Bureau

Administiative services Bureau :

’ : ’Exec utivs .O~’recte r Approvall :., , -:.

V
[] Decision Requested [] Information Only []

Reviewed Sy~
¯ Frederick Williams, Cider

Date of Approval : :

Status Report

Meeting Date

November 8, 2001

Researched By ~v). t-~ ~ / 

i Bob Spurlock

Date of Report , ’, .~., ’: ¯, . : ’ :

24,_ 2001+ ’ ’~’ mSeptember

Financial Impact:

in the space provided below, briefly describe the ISSUE, BACKGROUND. ANALYSIS. and RECOMMENDATION.

] Yes (See Analysis for details)

[] No
Use additional sheets if required.

Iss_sLU 

Acceptance of agencies into the Public Safety Dispatcher Program.

BACKGROUND .,.,

The agencies shown on the attached list have requested participation in the POST Reimbursable Public Safety
Program pursuant to Penal Code Sections 13510(c)and 13525. The agencies have agreed to abide by POST

~e~attons and:have passed ordinances as reqmred by. Penal Code Section 13522. :m " : ’. ’ ’

I’ AN....___~YSIS

All of the agencies presently employ full-time dispatchers. The agencies have established minimum selection
and training standards which equal or exceed the standards adopted for the program.

~_.C_OMMENDATION

The Commission be advised that the subject agencies have been accepted into the POST Reimbursable Public
Safety Dispatcher Program consistent with Commission policy.

H

+,
.̄~il’¸ ~

." ’: i, :": { ..... : :’"



NEW AGENCIES IN THE PUBLIC SAFETY DISPATCHER PROGRAM

July 1, 2001- October I, 200l

Nam___~e Ord/Res/Letter

Woodlake Police Department Ordinance No. 430 9-24-01
’~::. Mira Costa Co n~unity College Police Department. Resolution #2~021~ : ,- 9-24-01

,,!.

There are currently 368 agencies participating in the program.
~’?’~: ~’: .: ’?~ ~! ’;:i ,:,: .........

. ,, , ~ ,: i~ ~<,,i ’~ ~ ::~, <~’~



RECOMMENDATION

This report is provided for information purposes only, and no Commission action is required at this time. ..

i:



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT

leda Item Title Meeting Date

lying Information on the POST Symposium on Recruitment and November 8, 2001 ~
Retention
Bureau Reviewed By Researched By

Standards and Evaluation . ~, Paula Burnette Paula Burnette

E~iecutlve O.IreJlt~oor lltppl~al’a I / ..~,
¯ Date of Approval , . , ’, :~ Date of Report , , ; :

’ iO-t/’ui ....... 0ctober4 2001 ;, ,: ’.," ,,,.
Purpose" % v : ’- .

, , , Fina~ial Impact: i . 13 Yes (see Analysis for Detslis):"> .
","~ DeclslonRequested ’ [] :lnformatlonOnly D StaiusReport

¯ , ¯ . . ¯ ..:

, :, : :’
in the space provided below, briefly describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets If required;

ISSUE

This report is provided to the Commission to describe the POST Symposium on Recruitment and Retention held at the
Burbank Hilton Airport and Convention Center on July 24-26, 2001.

BACKGROUND

: In response to the difficulties faced by local agencies in their efforts to recruit law enforcement officers, the Commission
author zed staff to conduct a Symposium on Law Enforcement Officer Recruitment and Retention. The goal of the.
Symposium was to provide information, strategies, practical tools and networking opportunities for California lawenforcement
profess onalsand others (e.g. personnel officers, city/county officials, etc.).responsible for their agencies’ recruitment
function. Additionally, the Symposium provided a unique forum in which to i~resent the products developed by POST’s
Recruitment Project and to exPlain their utility.to the audience directly involved i n their use.

ANALYSIS ............................... , ............. ¯ ,

<,2 : Z : b’¯ ;<. ’77 " ,!" 7 : ¯ ". ’~: ~ "" L "

!:’Over 300 attendee’i, ~epresenting agencies from throughout California, were offered presentabons from approximately 25
speakers. The speakers, whose areas of expertise included marketing, testing, and selection s~andards, rbpresented all
employment sectors - public, private, and military. In addition, all the attendees received copies of a document entitled Peace
Officer Recruitment and Retention: Best Practices as well as copies of six public service announcements (PSAs), a marketing
video (to be used at such events as school career days, job fairs, etc.), and a best practices video (a companion to 
document mentioned above).

’The Symposium and the products presented were extremely well received. Attendees reported that they foundthe
: information provided to be of value to their’recruitment efforts and provided generous feedback concerning the.organization
and pacing of the Symposium.

I"A preliminary analysis indicates that the total cost for the Symposium will exceed $400,000. The breakdown of those costs is
as follows (with those items for which we have not yet been fully billed indicated by an asterisk*):

Facilities $ 41,600

’;<~ Event P duction ,,,.~. :. $ 00* ..... ’

, Printin ! .... " $3..,vv,.*-;i; {:.r.

iT ravel and Per Diem $96,600 ’
::’ TOTAL $432,800



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT

n Tnle MeeUng Dam

Report to the Legislature on the Course Quality Assessment Program November 8, 2001

Revlew~ By
Executive Office Dick Reed

Ome of/~acoval

! Flmm(~ Impa(m

In the space prodded below, briefly des(:rl’oe the ISSUE. BAGKGROUND, ANALYSIS, and RECOMMENDATION. Use ad~t]on~ sheets If required.

"October 5 2ooi " "

Should the Commission approve and submit a report concerning the CQA program to the Legislature
before December 31, 2001?

BACKGROUND:

Previous to July 1, 2000, POST primarily ensured the quality of training courses certified by POST ,
through the use of student-completed course evaluation and the course certification process. POST
determined that there was a need to make certain that approved training courses consistently addressed

. , legal s~dards, met management and public concerns, were sensitive tO e~ilturai and g~nder issues, and
......~n~drp0~ted’appr6Priate field’ ~ctiesl In 1995, POST Conducted ’a pfl6t pr0~ to monii~r POST:.I

~ertified c0urses at the location of training using law enforcement executives as auditors. *This program,
although well received by POST staff and training presenters, was discontinued due to the lack of staff tO
coordinate these audits and the lack of availability of volunteers to audit courses.

Following Commission authorization, staff, using the budget change proposal process (BCP), requested
funding to permanently establish a course auditing program using retired peace officers. The BCP
requested 3.7 PYs in temporary help positions to annually perform the audits. The Law Enforcement
Consultant (LEC) classification; which applies to retired peace officers, was selected as being
appropriate for the auditor position. Individuals in this classification would have the level of experience
needed to determine the quality, the appropriateness, the sufficiency, and the effectiveness of
instructional methods used in the training. They would be provided training in contemporary
instructional methods. The retired peace officers would be employed as permanent/intermittent or
retired annuitant employees in order to perform this function. Funding for the program was approved in
the Governor’s FY 2000-01 budget in the amount of $346,000.

During FY 2000-01, the Commission authorized Staff, again using the BCP process, tO request funding
to add ~ohe PY for a Senior Law Enforcement Consultant to coordinate and supervise the course auditing
program. The request was based On the need to address the management ~dsupervisory eiements’of ~e
program. The program began with five Permanent/Intermittent or Retired Annuitant Law Enforcement
Consultants (LECs) to conduct on-site evaluations of POST-certified training courses. These employees



work out of their homes and correspond with the Course Quality Assessment Program manager via
electronic means (i.e., telephone, fax, or email). Direct supervision (face-to-face contact) requires either
the Course Quality Assessment Program manager or the employee to travel to a designated meeting

. .place to address specific administrative or personnel issues. . ’

’,’!~:i ! ii: .. :i!’~:~)~¢i :th~t~rf~:o~’s~ei,:~e S~nior LaW Enforcement Consul~t as§igned t(i the Executive office was 

,~::~,.: i!: glvdn resi66nsib!H~’ ~mi ~g¢ th~ Course QiialityAssessment Progxsam; This has consumed 50-60% of
i; i:: hiiiime:i As the pr6gram was expected to gro~v, it was anticipated that a full-time Senior Law
: Enforcement Consultant would be required. Funding for the position was approved in the Governor’s

FY 2001-02 budget in the amount of$117,000.

ANALYSIS:

The Course Quality Assessment Program has been operational since August 2000. Four of the five Law
Enforcement Consultants were hired in that month. Training and orientation of the consultants was

.... performed, and the methods of course evaluation were developed¯ The program became fully
:~ ~ 015eratj0nal in October 2000¯ The program has tmdergone some administrative modifications since its
:: : beginning, but no si~ficant issues have developed dunng the first full year of operation. Refinements
~::. ~ in practice and reporting procedures continue to occur as the consultants and the superwsor gain
!LL.: .:.:.’:eXt~erie’fici/with thel:-~-~ . :,,:... <,~,,’i .... . .,.,. ~.~.,. ̄ .:;: ......... ~ :

The following i~ a summary of some of the fmdings ,

There have been/ao significant problems
encountered during the first year of~he program. The primary focus of the program has been to
assesscourses that address perishable skills. These are courses primarily attended by
eXperienced officers. The law enforcement officers who attend these courses are critical
consumers of training. They ?¢iew the coursesthat comprise the category of perishable skills
(i.e.:,driver training, use of force, firearms and tactical communications) as important, primary
officer safety areas of training. From this perspective, the presenters of training in these areas
tend to employ current curricula and use contemporary instructional methods.

¯ Is the prozram adequately staffed? The program is adequately staffed. It is funded to allow some
increase in staffing. However, economic and practical issues support the decisiOn to continue the
program at the present level. The evaluation parameters are being adjusted to increase the range

:’: Ofeb~eS audited:~>!Th6reisi:’fieedtp,ificieaseaudits41i~e~ of~e state which ~l!irequire :’ .~
: ~ .-:,additional travek~:>This wall result m an~mcrease:to.the assoc|ated expenses of~e program: .~:

: ~,~i~::~ ~ ’ !Should’changes be madem~the program? The pro~ !s perfq~ng,asRw~ intended, R:~S
,(,~ :’:~ pro,;,~g a means to ensure that pOST.,cer;hfiedtralnmg c0urses are meeting establ!shed

standards of professional training. Development of training, assessment of the certification
requirements and evaluation of the instructor’s ability to deliver quality training are being
satisfied~6ugh the current prOgr~’PrOCeSs. ’ ....



¯ Are suff~cient numbers and types of courses beino evaluated? The numbers and kinds of courses .°;
evaluated during the first year of operation were intentionally, narrowly focused. This allowed

, the program and the presenters to gain experience with the evaluation process and feedback
,. reporting. Narrow focus is no longer necessary. POST staffhas been informed that the CQAI~.
i:i’: : ’, ’ ¯ evaluators.are availab!, e, through the program supervtsor, to assess other courses: The p~eters
i ii,:::~ ’ i ::i‘, m-¢ that these/-eques~s"should be either to.examine specific i~sues 0rpr0vid9 (eedback about a :,:,! , , 

::~~:. " :. " > " poieritial need to peff0/m Curricula Update in a’c0urse. " , " ¯ ." " : ¯ ’ .... /. : ’ .
¯ i. " " .’ ... " : : i " ’. :: . ’ , " ’ " , : " "’’ ’"

¯ Has COAl) imoroved the overall cluality of law enforcement trainino? The first year of the
CQAP has shown favorable results in improving law enforcement training. Conducting site
inspections of training delivery is an improvement over sole reliance on written Course
Evaluation Instruments completed by students. Inspection of functions reinforces established
standards of performance and emphasizes the importance that is placed on an activity. Prior to
the establishment of the CQAP, POST lacked the necessary resources to monitor courses in a
consistent, comprehensive manner.

,!i,. ¯ With appropriatefinancial support to create and sustain an eyaluation program, POST is able to
, ¯ , , fulfill its responsibility to ensure training delivered to California, law enforcement meets ,

¯ . ’ c0ntempora~Yprofessional Standards~ It i~ anticipated that as’theprbgram continffes~ it will. ¯

¯ , . improve.. The quality of law enforcement,ttai~g ~!!,,:!!kewise be improved., :

~L-,~, ’ ,,~ ,A properly managed CQAP ,~11Yalifiat,~ quality !x~ng PrOgrams and~d in !dent, if~g those in

:t,~,":’ i ’i I need Ofimpr0veme~ :ProPertY a~st~red ~d ei~i~de~ l.~’s~o~e, ,~~e~CQ~ ~ltb~ a’~;~
,~, ’ ": ," ""~ n,, for POST~ it’s client a’ enciesalid the’r6gidents ofthe State of Califomi£,’~’ ’,~’,~, ~ r

~:!,.,:, : AS ac0hditi0~ 0"fihe/tUih0rizati0n6f the: funding, the Co~ssi0n’is required to Erep~e’~dsub~t a
’: :: report to’the Legislature on or before DeCember 31,200i, co/iceming the Course QualRy Assessment

Program. The report is required to detail the courses evaluated and assessed, the findings of those
assessments, any recommendations for quality improvement made, and progress to date in implementing
recommendations.

A report that describes the Course Quality Assessment Progr~ma and addresses the requirement of the
Legislature has been prepared and is attached to this item. ’ .-.

RECOMMENDATION:

It is recommended the Commission approve the report and direct staff to forward it to the Legislative
Analyst’s Office.



Report to the Legislature on the Commission on Peace Officer Standards and Training -=.
Course Quality Assessment Program ,.

The Penal Code gives the Commission authority to create and set standards of training for
California law enforcement officers. To this end, POST has used a Course Evaluation
Instrument (CEI) that is completed by students attending POST certified training courses. The
CEI is designed to allow the students to rate the course and instructor on the form. There are
spaces where students can provide narrative information and give a rating of the overall value of
the course.

The instructor collects the CEIs and sends them to POST where it is scanned, a data report
>,~i. . devel0ped~ and forwarded to 0ne 0fthe 10 POST Regi0naiRepreSentatives fo/-review. When
~,i:/i there are Cdncems eXPressed about the course, the Regional Representatives ~ileontac~,the:
:,~;,:~ tralmng course coordinator to detenmne a.remedy. "’~ ~: " ’ ~’:~"~’ ~ ’ ’ ,’~,~,," ,,~ ~’~ , ~’~, :

: -
!:’i , ¯ : ° . . ’ . ’ :," ¯ ::
: The CEI has inherent Inmtatlons. Students voluntarily complete it. The instructor processes the

": i ..’: fo~:i:,The numbc~.gf courses presented and the corresponding volume Of CEis reCeiVedl~yl the,.’,,, ,’.
~- . ~:, Regional R resentatiVeS are overwhelmin~ ’~, i:~ ::, :, ,’,, :~, :, .:,~,,’~,, ’,:,,, ,,:,’ .,’,;:-~,~ ~,,::,: ::: ,~ :-~ : i,:::::: ’...:,, :, , ", ,’

!,,:~" ~ou~,theCEI ~ally, enab!es POST.t,o eva!uate~nmg courses, on~s~te auditing,,’ ’ , :
~<.. prOvides’ the best’ @ay t6 Criti~ly ~al~e~d deSire’of

POST to provide a consistent way of auditing courses when they are presented.

Following the Rodney King incident (1991), the POST Commission conducted hearings to
obtain information on its training programs. A concern identified from these hearings was
whether critical training courses were meeting legal standards, addressing management and
public expectations, consistently reflecting professional values, were sensitive to cultural and
gender issueS, and were incorporating appropriate fieid tactics. The Conclusion was that POST
needed to look beyond training course outlines and student evaluations¯

In November 1993, the Commission directed a pilot program related to on-site monitoring of
POST-certified courses using law enforcement executives as auditors. A program including
rating forms and auditor orientation was developed and piloted between April 1995 and March

,,i: ~ i 1996i ,~II!Ju!Y 1,996~ ~e,Co~ission :au~ofizedf0rinal i~plem~ntati0n o(this programlas a 

¯ . ,, , " ,,. ":.:f , . .: :,. ; . " ¯ : . .. "

; ::: : isehed~ligg ~d eOor~ition ~ctiofis. Alter:initial intefe~si b=3~ l~/g¢:elif~’~t ex~ut{~esthe "
amount Of ttme required of the executwes to perform the audits conflicted with’ their primary ,!
duties to their local agency. .~

- ¯ ¯ .



Re: Item 8120-001-0001---Commission on Peace Officer Standards and Training
1. Course Quality Assessment Program.
Page 2

POST’s Strategic Plan, its mission, vision and values statements strongly emphasize the
impedance of regularly assessing the quality of POST-certified training. As described in Table 1

’..’ ¯ below, there is a specific strategic plan objective ~.tha. t requires imp!em.entation ofc0urse audits. .
~ : The CoUrse Quality Assessment Program (CQAP) iS the implementation of the objective..: : . "

::’: - " .... ’ B.9: Establish and implement a comprehensive plan for asseSsing"the quality of
I POST-certified courses by January 2003. (formerly objective F.8)

Performance Measures:
¯ Develop procedural directives for conducting course assessments
¯ Pilot-test the concept of using part-time Law Enforcement Consultants
¯ Report to the Commission on pilot program and recommend approval of a plan
¯ Evaluate staffing needs

~,: ~ . ..’ .. : .: .: . . : ,." -
i

:̄ - :’ " " ~.~...Table 1 ..... ..... . : " .... :
,:,~ ..

:’ Establi" s h’ln gffae Course Quality Assessment Program .... ~ ........

:~i,-~ ,,~ : i ,:,:: .i Funding for the~CQAP began July, 1., 2000.,;~The State budget anthonzed an amount $346,000 tOi~,:,~ ~
.,,,:...... fuhd 3,7 pomtaons..Flve part-tame employees are used to perform the course evaluations. Dtmng.:

: : : if: !:F~ 2000-0,1, ~ ~ ~ ~ ~i~t~oi~ f6~ ~goui i 0.~6~i~: D~g FIY’20’0i ~6"~!i ~ ~! ~! ~i: ’~’:. ’: ......
, :~.. progtan~i hhsbe~bniii’rpefation t hi~0rfw~’cblnPietedduling.iD~tob~i:,.

2001). As described in Table 2, below, the salary cost of the program for the first year of
operation (FY 2000-01) was $117,386.07 for 3,156.90 hours of work.

In addition, travel expenses reimbursed during the first year amounted to $15,938.61.
i.

During FY 2000-01, the cost of the program that includes salary and operating expenses was
$133,324.68. In addition there were minimal othergeneral, printing, communications and
postage expenses.

During the first few months of this fiscal year (FY 2001-02), the cost of the program has
remained consistent with the financial experiences of the previous fiscal year. For the first two
months of the fiscal year, the salary cost has been $17,208.61. The travel expense during the

:,i ~Pen’.rdh~.b.~en $2;216-32. , ::::. : ::.:’i i ::.i:i- :::’:: :

::::.’ :. : Table 2 reflects~the dlrect;sal~ Cost:f0r each of.the aud!tors;the:total salaries and~the average

.~i: .: :; ~ w6rked per monthand the.t0tal hours worked durmg::the first .yearof0perations. ¯



Re: Item 8120-001-0001-.Commission on Peace Officer Standards and Training
I. Course Quality Assessment Program.
Page 3
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Re: l~m 8120-001-0001---Commission on Peace Officer Standards and Training
1. Course Quality Assessment Program.
Page 4

i N1 During FY 2001-02, POST was authorized to add a supervisor to the program. With the addition
’ of a Senior Law Enforcement Consultant PY, the cost of the program will result in an annualized

¯ increase of $117,000 dollars. The position has yet to be filled at the writing of this report;

. however, an existing Senior Law Enforcement Consultant has provided supervision of~e
!i~i: ’".’ ::"pr0gram while selecfi0ntestmg for the new position is.c0mp!eted.. :Th~ Process to estabhsh an . ...
:!: :’:.i :,’ :: i~eiigibili~i,h,’.s~T°r S~0r Law.Enforcement Consul~t has ~ently,be~ieomp]e!ed,i, :~i, ,,,’,: .: ;~:,,’: " .:.’, :. ,;~

’: ~’: i D~g the period FY’ 2000:0i,the e.~t’0f~e prOgram was $133:324:68 (381.53%) of~e : :: : ’i". ::~’",.. 
$346,000 allocated. It is possible to increase the number of Law Enforcement Consultants "
working the program on a part-time basis to promote greater coverage of the training services
areas. Given the present data that is represented in the cost of the work performed by the
auditors,̄  it would be possible to increase the number of part-time employees by four and remain
within budget.

However, based upon the current funding limitation faced by POST, the decision has been made
to limit the number of part-time employees, to the present number and address the need to

;i:~i; ,, ". Conduct course evaluations by increasing the travel requirements of the existing auditors.

i~ii~’:!::’: ::? "~inthe ~eo/~0mie;situafion improves,~ifmay be appr0’Pfiate,to r~0nsider increas!ng the : ":’ :
:’:~i !i: /;~n~ber pf emp!0ye~sWi~ ~e existing ~d!~ au!h0rizati°n °f3.7,pYs-i:: ~:. ,. :

,,~, , .;+;-’Direction for the Evaluators, ,~..:, ,~-~, ,a: >:~:: :, ,<. ,::~, : ~,~:~, ;,,,, ,: ,,,~..~ ~, >:.:.~,.,::,~’~,~, .,: :~; ~-~,>~L-,

’ ’ ,"- -,’ ’ ..... .,,’~ "’"’ ..................’ ........ would .........................: ~".,,-,:,~> ~"The nuUal tmplementataon of the CQAP included the declston that the evaluators ~ , ,:, ;:;~, ~:,,,::,
~: t ....... :’" ~’ ,~;~ia*q|v’¢r~rii6th~tr t*f~ebrf ’onaudits ofoertshable skills tralumg courses Perishable skills are .... , ...........

¯
iti6ge"~at’th6POST’C6~lSmon hasdet .er.m.med:erode 0ver tune when there ~s hRle or no: , ¯
refresher training. They also tend to be those functional areas of law enforcement activity that

,~ ~. i~

are potentiall), of high liability for officers, their departments and the communities they serve.

Another program design decision has been to audit those courses where there are legislatively
based mandates xequiring training andthose courses where there has beena specific i-equest to
assess the quality of a course2

Course Evaluation Program Procedures

... Initiating the Evaluation Process--The selection of a course or courses to be audited may be
¯, .... done either.by the eya[uator or ~e,supfi~S0r of~c C~̄  !fth e evaluat0r selects the ....

...... ’ ~ .............,,~- .......... .....................~ ........., ........................ ourse s that should be,, .................::: :,~’ :~ ~,. vul, The su erv~sor ma a rove,xt or,may,~iSentt~:a,,di,’ffe~t,c ............. (!,~,:~ ~,.,~, .,,,, ,,~,, ~, ,~,,~::

¯ :~ ::ii Once a c6urse is identified for audit, a letter of introduction signed by the CQAP supervisor is
1 completed notifying the coordinator/presenter that his or tier course has been identified for....................... . : : ....... .. : ,
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assessment. This procedure is followed each time the coordinator/presenter has not been ;~

previously contacted for an evaluation or the entity presenting the training requests written
notification. An exception to completion of the letter occurs when the coordinator/presenter and

¯ the evaluator have previously established rapport and the evaluator is able t o telephone the
!::":" presenter to arrang(, the, evaluation. : ,J’ i":i~ :": " ’ " ": : ’:" :~:i:.":i :,i,,: : ":: .".

:;:,! ~’< ’ me’ans#ofno-~ing l~-o-r her that, audit will be cofidueted in his ()r her area. It gives the.. ,’.
Regional Representative an opportunity to eontaci the evaluat0r before the,audit to provide any
pertinent information and/0r express areas 0fpossible concern tO which the auditor, can provide
particular attention.

Attendin_.g_~e Course--On the day of the training course, the evaluator introduces him/herself to
the instructor(s) and the coordinator if present. The role of the evaluator is explained to the
instructor(s) and any additional presentation materials are sought for the evaluation package.
These items may include the current course outline (which is compared with the course outline in

the course certification package on file at Training Delivery S.e~cesBureau),:, If~e ~ ,.,
instructor(s) !S.~fferent than identified in the course ce~tficatmn package, ana .no mstructor
r6s~e for the ¢iii’rent instructor(s) is on file, a Copy of the instructor s resume ts requestca. 

’ ..... an ev oni h’" ::: ¯ : " :’ yw erethere
::~ " The evaluator is a passiVe observer. An intrusion by aluator would occur

¯ " " isa safety issue over the demonstration ofskili(s) by the instructor(s) or students. Part. 0fthe 
~: .,-p~atidfi Of the eoursecertificationpaekagerequires the presenter to identifysafetymeasureS ",

i,i~, !a "’ ~"fiate to the :Co~sei, POST provides ~tten gtl~delines :t0 assist presenter~ in identi~g’ i :,/~-, ~:,~ ,~ ,: ~.~., ..... PP P,...~ ..... , .~,,, : ........... .... ,~ ...............,, .................... ,., .......
’ :">,:: ,~,~’" ~ .............. .......... nforcement courses The rcsentcr must̄  articulate ~e m~ of ,, > ,:rt...... ’ safet ~ssuesmavanetyoflawe .... P , ~ ............. ,,<,, , .... ,

:!ii:: . . any potentmlhazards m the safety plan. . ::,’ ,:, ::: ,>’,: >:,’:,,’ ~:."::~:. ’:"!:’~ ~’ +

i!.

During the course presentation, the course is evaluated in two specific areas. The evaluators use
two standardized forms to collect information on the delivery of the course. One is the Course
Evaluation Report; the other is the Instructor Evaluation Report (See Attachments 1A, 1B and

: 2). These forms illustrate the detailed information that is gathered and assessed by the evaluator.

"i!:’
The Course Evaluation :Report guides the auditor in the collection of course presentation
materials, instructor information, administrative reports, student feedback and time management
information. The instructor also has room to record general comments and recommended
actions.

The Instructor Evaluation Report guides the auditor in the collection of information about the
instructor(s) performance in delivering the training. The evaluation criteria includes categories
about the lesson plan, learning goals and objectives knowledge of content, instruction methods,

,’.:. , m~t~Is and media, p~sentation s~lls, safety plan, student le~g and res~e. "., ’ "

!!i!! i~.:i; ,. " :’ :’ Ev~Uator Meets Wi~ the- Present~--~ately,followmg the conc!usmn of~e tr~ng ,,-,~, ::. :, ?.

~::’ :, ,’.= ’~ "" ~ ~--t ~ith’favnrahle reachon bv the instructors Most have expressed app~!atlon,,~: =,. me process naS m~.....-- .-.-~--: ~-=-. :=:-. ~: ........... . ..... ,- . ,..,,.,~ ’, ...... :..
...... for.the constructive comments made by the audRors. They are ~nformed that a tormai report Wlll
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~-- be prepared, reviewed by the CQAP supervisor, who will prepare a summary report, and that the
summary report will be sent to the course coordinator and anyone designated by the instructor.

, , Report Submitted to Program ManagerT-The evaluator is responsible for preparing a detailed
i: : ~ .~ :~ rep0~,~ Much ofthe information is an expansion ofthe categ0riesassessedduring the training . ¯ ~:

" "~o~e The t~ r~uired to cbmpletethese reports Varies depending Ui~on the’length 0fthe, ,, :. :"
:’,i:!" ~i:.~e’e0mi~i~xi" ty’6fthe Ci~i~O,"the ntimbe~ of instructors end ~e fidm~]~er ofareas recl~Sng .. ii:" :.

;:!::/: :’ : naffative eb~efit about deficieticies and/0r excepti0nally p~§itive Observations. :~ ..: ~:: ¯ : ¯ ..

when the evaluat0r eornpi~tes the ~eport, it is electronieaily sent to the CQAP SUl~ervisor. The
supervisor reviews each report and prepares a Course Evaluation Summary Report (See
Attachment C). The summary report is an overview of pertinent, significant observations
developed from the report submitted by the evaluator. Particular attention is paid to those areas
of the course that require updating or point out areas needing improvement.

A letter is prepared and the summary report attached. The’letter is sent to the training course
.... coordinator or the al~Prol~riate manager of the course A copy of the letter and sunmaaxy report ~s
:,i : provided:t6 the Trig Delivvry Services Bureau Regional Representative responsible for the
~i : ~VhiCal’~are~/~vh~ ~ ~ining is C~fied~for deliV~/The~c~se"cooldinator i~ inyited :
~:.: ¯ /::ire resp0iidt0~:eith~r the’C.QAPisup~ryisQr or the appropriate Training De[ive~ Services Bureau

: ~egio~:R~re~e~ht~five eoneemingite~s’reciuiringacti0n or anY~iiiestions aboutthe evalu£ti6n. ~

, ~ ...... n zes or tm rovements ne referred to as AcUon Items are:, mose repots where defict c .... ~ " , ~ " ( . ,,, ..... ’ ):, ~.- ~ = ~:~" ~-~
:::~?::~.: : identifi~,~:~’66~e’do6rdma{0r is’direct~l toaddreSs the items ahd c6~eate’dii~e~tly witla~i:: i: ili "~

~’~,, ~::, :::~,:~, their asstgned Regional Representatwe within 60,days of rece~vmg the report, ,~The:Reg~onal ,, ,,: ,~,~ ....
~?¢!:,:: : :~ ’~,Representatwe!~s~respons~ble for ass~stang the’coordinator, t0 regain e0mpliance ~gr oyercome : ..,~:"~.
¯ :~ .... defic~ene~esrm the course. Additionally,’ as the program continues to,conduct course .. ¯ ¯

assessmentsl the evaluators Wiil routinely review previous audit reports toidentifyprior
notations of deficient course delivery and re-examine whether the deficiency has been addressed
during the new evaluation.

A flow chart depicting the steps of the CQAP process is attached as Attachment 4.

Training Courses Evaluated

There have been 116 courses evaluated since the CQAP began. The kinds of courses evaluated

d~g the first yeay of the program are liste d in Tables,4 through 8 below. The number of .
i~ ::~e titles’ii~t~d~6]ess thanthe total ribber assessed ,This is b~anse courses with,~e same ...

I
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Course Evaluat/ons--8-Hour Courses

Course Title or Type
Ethics in Law Enforcement* ....
Firearms Update ~,
Domestic Violence for First Responders
Emersency Vehicle Operations
Use of Force
Driver Awareness
CPR
Defense Tactics--Grappling
Defensive Tactics Update*
Values, Principles, Ethics
Auto Theft Investigation for Patrol*
Burglary/Theft Investigation for Patrol
Narcotics for Field Officers
Field Officer Update*
Preventing Sexual Harassment*, :,, ,,’:-,
Child Abnse/Pomo~’aphy ,, : ~ :
Conflict Resolution

Course Evaluatlons~24-Hour Courses

Gang Awareness* :, ,
Emersency Vehicle Operations Course* ,,
Gang Abatement : , ¯, .... , ...... :
Applied Ethics in Manasement
Report Writing
Contacts with the Mentally Ill
Internal Affairs
FTO Management
Risk Management
Disabled Contacts
Drug Abuse Recognition*
Drug Alcohol Recognition
Incident Management
Solving Police Personnel Problems
C.A.D. Crime Scene
Parolee Contacts ..... ~ ¯
Advanced Officer Training-Investigations

Table 6.Tactical Rifle Update
Firearms Laser Training

...... Violent Crimes Information Systems : ’ ’

¯ , : :. ~: :~:~’:: Table 4. " :’ ""~

Course Evaluattons~16-H0ur Courses

Course Title or Type
Firearms Instructor Update
Officer InVolved Shootings
Assertive Supervision
Weaponless Defense
Covert Tactics/Crisis Entry

Table 7.

Table 5.

* Reflects more than one evaluation performed of a course with the same or similar title.

¯ :...i , i"" : .~. :
.= :
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Course Evaluations and Completion Times--40-Hour Courses

Course Title or Type ¯ , , , Course Title or Type .’," ’, .
Officer Safety and Field Tactics* i ’~ Arrest and Control Defensive Tactics
FTOCourse* i , .... ’ : ;. "’" ’ ~; Crime’Analysis , ~ ’~ : ¯ .... " ’: :

Driver Tlminin~ ¯ ’ ¯ ’ ’ ’~; " ICl Hate Crimes (pilot) ......
Domestic Violence & Sexual Assault ’ Traffic Collision Investisation*
Interview and Interrogation* Sexual Assault
Boek~ound InvestignHon* . Narcotics Unit Supervision*
Intemnl Affairs--Basic

Table 8.

* Reflects more than one evaluation performed of a course with the same or similar title.

~, : Course Evaluatc)~-.As the prbgram.wasdevel0ped it examined many of the evaluation processes
’i ~ and instruments, course deveiopment’packages~"~epHo~a~sessment pious andmethods
~ i" : ¢m,,iovedbyPOSTManyofthePOSTRe~on~R~r~entative~experiencedinassessing
:iiii!’ i :""c~e~66nt~ii’t, quhlity ahddelive~ were intew~ewed. From th~s mforma~on, se~/eral 0fthe
~i:!~ . ~ evaluat0rs and the supervis6r0fthe CQAP dex/el0ped the procedural directives for performing

ii"i: ~,: ’.:i i’:-co~e ~sessments, p!.!0!i!est~ ~ea~s~afiVe~:~dprocedura! components,:~d ~atedthe., ,:~ d t,

~; ...X,~-am’;,~’o~ i,-)id;~,] ’i~ai-t-t/rne lawenforcement, managers and executives to conduct the ;,,,:,,, .>: ;-
: : ’":ai~dits’ ’ Th~e0rie~t’bf usiii~’ part-tih~e LawEriforeement ~onsultants has workedwell. ’ Theyare.’ :.

" pe0~le with Strohg backgr0~d§ inthe law enforcement pr0fessxon. Each lS an experienced
manager or executive and brings a significant amount of practical knowledge from which to
appropriately draw upon when performing the assessment function.

The decision to use part-time auditors continues to be appropriate.

Issues With Program Administration--The CQAP functions with a supervisor who has several
other unrelated responsibilities. The evaluators operate autonomously in identifying courses to
be audited within the established guidelines (Le., foeus upon the training identified as perishable
skills). They also perform evaluations of courses in other subject areas when.staff from other
bureaus of POST makes a specific request through the program supervisor.

, ,:~ " ~e current distribution of evaluators (i.e., their residence,locations) places four Of five 0f.them

~ ’ C..~ilifoi’nia’and Oerf0~S.aud~ts mthis area:This geographical,distnbutxon ofevNuatg.rs.:has k~.-::,, :~
~2~’:’;::" : ’">~ :th~’edst 6fasgessmg trmmng down::Smce the evaluators wgrl~ frpm:~e~r respecgvexes!denee, ...

,:~ :’ ’ to the’:" "!.. m6gt~f’tlie andits’~fp&fo~’:~e ~i~n~ an aou~ ioan li~ur.andi~’2haif driving dist~ce ....

: :’t
training sites:
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When it is nccessaxy for training to be evaluated in the San Francisco Bay Area or the San
Joaquin Valley, an evaluator drives a personal vehicle, uses a rental vehicle or flies commercial
airlines. When this kind of expense is needed to travel to a training location, it is discussed with
and authorized by the program supervisor. The evaluators are flexible and willingly travel to

i is authorized’at 3.7 full-time person years. In assessing the cost 0fthe p/’ogram (i.e., salary,,
benefits, travel, per diem) it is possible to expand the number of part time evaluators. However
at this time it is appropriate to continue staffing at the same level to gain further experience with
the program. It is likely the program will experience an increase in the cost of performing the
evaluations in areas of the state more distant from the location of the evaluators and in the range
of training to be audited. Funding for these expanded program requirements remains sufficient
to operate within the existing budget.

Course Presentation Issues Identified--There have been no critical issues or deficiencies
encounteredby the evaluators since the program began. The kinds of issues identified that
required attention were mostly administrative. Many of these issues w~e re,~olVed’prior to
completi0n>Ofthe training course. Others were remedied shortly after the course was audited
following discussion with the presenter.

¯ The ~dsof administrative issues encountered most frequently were related tO th¢~ne~! t9 .
’ Updat~ thd ¢~6"iirse certification package with Training Delivery Services Bureau/For ex~ple~!~ >:~ , ,~
. fi’equently the,course outline used by the presenter was more current than the outline in the:..., ~: : ~ ~..", ’,’:, ~,
,’,~i~e c~fi~ti~n p~kage. In ~dditio~; evaluato~ freCl~iefifl ~ i~0tmd tliat ~e course otitll~e w~:,~, - i,::
" ~8i.s~iz):ei~i!~ ~d~ledio m’~bt the cert~flc~hbn refiuaremeht. : .:!y :::~.: :i, . :.,,::!,..~.:~i,~: ~- .!5: : ~,.:.. : :

With the emphasis by POST on expanding instructor training and competencies, many audits
have reflected high marks for the instructors’ ability to ~aiu using adult experiential learning¯
This approach uses technology (e.g., handout materials, props, and audio-visuai equipment),
group facilitation, learning activities and interaction among the students and the trainer(s).

Reassessment of Issues-When a course is ree,;,aiuate& the evaluators have access to,~the previous
audit report. The auditor is encouraged to review the previous report and examine any
recommendations for improvement or any noted deficiencies. This allows the evaluator to assess
closely whether those areas have been addressed.

Because the program is new, very few instances have surfaced in which a course has been
assessed a second time. This is expected to change as the program continues. Consistent with its
unt]al dircctaon~:thc CQ~w~!. contmue~to a clayely, assess ~ammg m the, area ofpenshable skills

...... ~ ....... ,.and those tr~nmg areas that have cons~stent!y 1seen sources of high liah!!!ty, for law enforcement ....... . :
~:,:: ~,:’ ~It~s also likelylthat pOST,pro~ managers ~d’Trmmng Dehver/ServlceS:Bureau.Re~onali~ ’~:::::> ,::~

:~!:~ii,:,, ¯ " ~asues and/or to ensure that recommendatlons,forunprovement wer~unple~e~t~. :: " i’": :~ ~:~;"::’ ....

,!_ ~: .....
..’...
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Summary of Program Issues

Has the program been effective? The CQAP has been effective in implementinga sustainable,
i . waytoenstn-cthattrainingcertifiedbyPOSTisofhighquality. Mostoftheassessmcntshave

:,:~.. ’,: idcntifi~ a~strative areas in need of improvement, There have been no sigaificant problems ..
:":::: . i ":~:i ¢/icount~eddurin: g me first Ygar 0f the program~ Theprim~ky focus of the:program has been’ to .’ :: :

i::i:":i:" ’ : "’i: ! ~6s’S~C0~S that fid~ss’p~shable skills..These are 6burs~s primarily attended by: :(’, " , ~,: ¯ : :. 
:’. ’: ’, experibnced Officers," The law.lcnfOrccnaerit officers who attend these courses are crilical : :

’ ::consumers Of training.:’Th~y vie~v the cburses that cdmpfisetheieategbry.oOgerisbable skills
(i.e., driver training, use of force, firearms and tactical communications) as important, primary
officer safety areas of training. From this perspective, the presenters of training in these areas
tend to employ current curricula and use contemporary instructional methods.

A significant value from the CQAP has been the identification of out-of-date course outlines and
instructor resumes. This has resulted in the updating of this material and the course certification
packages at POST.

¯ ( ,: .... ¯ .... .

¯ Feedbac1~by ins~’gct0rs and course coordinators has been consistently favo!ab!e, Presenters Who
¯ :~:~ffdi" more than o/ie ifaining Course If ave found.value inthe feedback they receive ,from the i: :: .: ¯

¯ ’6v~ddat~’ and hhe POST S~ary.report. Several presenters have. said~ whcn ~ey haye been !
¯ , imtially’aiadited, ~ey have red,~,aluated the documents 0ftheir 0th~cd~es and l~ro~ghf ~em up ~.

’ " : " ’ ; ..... ’ " " ’~ ’’ ’ " ’ " ’ ..... "’e "to date This is c0nsl, stcnt wlth the expthence POST has wlth its member agencl s. They .:.

i! ii~: : :~ ~’ii: ,::~:i,i:~!l~i~:~d :~it!heiy seek. t6 ~omply with th~ requirements Of thePOST, PrO~: ~ ::i !:: i:i~::. :~::~,,:~,i, ;,i:~ .....

!,: :?:: ,i: ;: ~:::!!:i~ :!:Is the program adequately st~fed?, The program ~S adequately staffed. ,,It is ~ded tO ~I0w, ’~:,~ : ::: :~ i: ’:..
::>. ....... ~’~ L~,~ some increase m st~n~’ "’. :.He ,weber)’’ ’"?~ .... econo~c" :and, ’ ractlca[’ ’:’~ ..... !ssues support’ "’’ ’" thE" deClSlOn"?to-~! ..... : ~:’ ,!:’:., <,

..... ¯ c0ntmiie thept’ogramat the present level. The evaluation parameters are being adj,ustedto
increase the range of courses audited. There is need to increase audits in areasofthe state which
will require additional travel. This will result in an increase to the associated expenses of the
program. It is anticipated that there will be an increase in the present number of legislatively
mandated courses to be developed and delivered. These are courses that POST will assess

.... ta/-ting with 1 d 2002 and i t fi 1 y¯ ,~ s ca en ar year . nto nex sea ear.

Should changes be made in the program? The program is performing as it was intended. It is
providing a means to ensure that POST certified training courses are meeting established
standards of professional training. Development of training, assessment of the certification
requirements and evaluation of the instructor’s ability to deliver quality training are being
satisfed through the current program process. The course evaluators, the program supervisor
and Regional Representatiyes from Training Delivery Services Bureau, attend a meeting twice

: : i~ i~h’:fi~aliye~t01’disc~s the CQ~.~:~e meetingprovides oppo~ty to assess the pfogr~ "
;~i!~:i~: ~. ~! ,~ ex~ ~ble~,.~der~ays.to ~pr~°f.lie prS~~d di~s:ways to Lrnpr~e the ~-,,~,:,,,., ,,,: ~ :~ ......

,~i!~ feedback ~d trainingi~rocessdS~related.t0 the CQAPi:.MembefsOfthEprogr~ te~ :andi.. . , :
,,,::.. ::: Re onal P~ resentalaves are encore’aged to m~e recommendat!ons and prgy!de feEdb~k at any .....

:! i: [
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.Are sufficient numbers and types of courses being evaluated? The numbers and kinds of courses ."
evaluated during the first year of operation were intentionally, narrowly focused. This allowed ’~
the program and the presenters to gain experience with the evaluation process and feedback

: reporting. Narrow focus is no longer necessary. POST staff has been informed that the CQAP
~i~:!ii, i., e~’aluators are available, through the program supervisor, to assess other courses: Th.e~ . ..i :. ,~ .", ’
~:~ii! -/: ’pagameters are that these re, quests should be either tO examine specifi0 issues or provld0 feedback , ,
:~i!~i ¯ :" :. about a pi~teutial need tO perform curricula Update in aeourse..i~’, ~:. ’.~ ~: : i ~ i . ’: ": ,ii ’:. ::.’, "

Has CQAP improved ~¢bvemll quality"of law enforeement~training?’ The fh-st y~ar 0fth ?

CQAP has shown favorable results in improving law enforcement training. Conducting site
inspections of training delivery is an improvement ever sole reliance on written Course
Evaluation Instruments completed by students. Inspection of functions reinforces established
standards of performance and emphasizes the importance that is placed on an activity. Prior to
the establishment of the CQAP, POST lacked the necessary resources to monitor courses in a
consistent, comprehensive manner.

With appropriate financial support to ereate~and Su’5tain an evaluation pr°graoa., POST~is able to
fulfill its responsibility to ensure training deli~,eiedto Califo~a law enforceri/eht’naee~ i~

contemporary professional standards. It is anticipated that as the~program continues, it will,
improve. The qualitY of law enforcement training will likewise be improved ....

A properly managed CQAP Will validate’quality training programs and aid in identifying ttiose in
.., :need of improvement, properly administered and e~tpandedin Sc0pe, thecQAP~wi!! be a "win-,’;: ~,~i
..... .: ..... win-win for POST, R s ehent agencies and the residents of the State of Cahforma..~,.. -:.

,:<’ : , ¯ . ¯ . ,
.
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STATE OF CALIFORNIA

WHEREAS, Frederick E. Williams is retiring From POST as the Senior Law Enforcement Consultant
(Bureau Chief) in charge of the Administrative Services Bureau after 28 years of distinguished
State service; and

WHEREAS, Frederick previously served Alameda County for 10 years, where he served as a
Supervising Probation Officer and later as a Court Officer; and

WHEREAS, he followed this service with nineteen months as a Criminal Justice Planner with the
Association of Bay Area Governments, which led to his selection as a Contractor with the
Commission’s Project M.O.R.E. (Minority Officer Recruiting Effort); and

WHEREAS, Frederick has given exceptional service both as a Law Enforcement Consultant, with
service in four bureaus, and as a Bureau Chief with special service in the Executive Office, FlUS
two Bureau assignments; and

WHEREAS, h!s experience at POST has made him a recognized expert on many of pOST’s major ’ ]~
program areas; and ’ "

, ..’.

WHEREAS, Frede~ck has shown continuous commitment to learning and professionalism
throughout his career;, and

WHEREAS, he has managed the staffof rvm bureaus in a manner that fostered an air of team work
and camaraderie; and

WHEREAS, Frederick has for the p,~t eight years seen POST through a variety of difficult fiscal
issues, always charting a coarse that combined sound fiscal management with effective delivery of
funds to client agencies;, and

WHEREAS, he will be greatly mis~l for both his knowledge and his sharing spirit;, and now

THEREFORE BE IT RESOLVED, that the Commission commends Frederick for his many
contributions to POST and California law enforcement, and

BE IT FURTHER RESOLVED, that the Commission wishes Frederick a happy and well-
deserved retirement.

\ ’/~,_._....~su ,z 
Chairman

¯ ~ - F~eo~ Director - -

P2
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STATE OF CALIFORNIA

WHEREAS, Mickcy K. Bennett is retiring 6ore POST as the Senior Law Enforcement Consultant
responsible for managing all aspects of the Basic Course;, and

WHEREAS, Mickey p~.viously served 22 years with the Long Beach Police Department, completing
his career there as a Sergeant; and

WHEREAS, Micke./has provided exceptional service to POST fur eight-and-one-half years,
employing his interpersonal skills and creativity in his assignments with the Training Delivery
and Basic Training Bureaus; and

WHEREAS, he worked diligently as the Area 3 Regional Consultant to meet the needs of Califurnia’s
Stare agencies in acquiring and presenting training; and

WHEREAS, Mickey successfully managed the revision of several training courses, including
advancing the levd of profess onalism in and devdoping student workbooks fur the Specialized
Investigators’ Basic Course;and ~ ~ ’" ..... i’"’ : .:.:x.

WHEREAS, his vision fur th;: Basic Course resulted in a system for updating student workbooks, and
a foundation fur integrating leadership, ethics, and community oriented policing into the Basic
Course curriculum; and

WHEREAS, Mickey’s ability to "begin with the end in mind’, combined with his integrity and
teamwork approach to projecxs, established and nurtured cooperative working relationships with
law enforcement and education professionals throughout California and the United States, as
well as with POST staff; and

WHEREAS, he will be greatly missed for his good nature and creative problem solving, now

THEREFORE BE IT RESOLVED, that the Commission commends Mickey Bennett for his many
contributions to POST and California law enforcement, and

BE IT FURTHER RESOLVED, that the Commission further wishes Mickey continued success in

his retirement and future endeavors.

¯ p J

~"X Eb[ecutive Dimctor



WHEREAS, Bernie Homme is retiring from POST as a Senior Law Enforcement Consultant
after more than 15 ½ years of distinguished service; and

WHEREAS, Bernie previously served with the Brawley Police Department for 17 years
achieving the rank of Chief of Police; and

WHEREAS, Bernie has given exceptional service in both the Management Counseling and
Training Delivery Bureaus for over 15 ½ years; and

WHEREAS, he has assisted in the establishment of advancements in POST’s services and
standards; and

WHEREAS he is recognized as a valued member of the POST Famil)’; and

¯/ ¯
WHE~, Bernie has strived to enhance law enforcement professionalism and will be

greatly missed by his colleagues and clients alike; now

THEREFORE BE IT RESOLVED, that The Commission commends Bernie for his many
contributions to POST and California law enforcement; and

BEIT FURTHER RESOLVED, that rhe Commission further wishes Bernie a happy and
well deserved retirement.

I
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WHEREAS, Lori A. Lee is a Lieutenant with the Vallejo Police Department with impressive
service to law enforcement; and

i)

WHEREAS, she has served the Commission on Peace Officer Standards and Training
in the capacity of a POST Management Fellow from June 26, 2000, through
October 31,2001; and

WHEREAS, shewas responsible for the management ofa multi-faceted POST Recruitment
and Retention Project; and

WHEREAS, her performance on this project was tireless and enthuslasuc, with comrmtment
and great personal sacrifice; and

WHEREAS, her work on every aspect of this complex and difficult project was exemplary

in every respect; and

WHEREAS, the results of her work will be of benefit to law enforcement agencies for many
years to come, now therefore be it

RESOLVED, that the members of the Commission on Peace Officer Standards and Training
commend Lori A. Lee for a job well done; and be it

FURTHER RESOLVED, that the Commission extends its best wishes for continued service
to California law enforcement.

Chairmav~

E~cutive Director

#
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In the space provided below, briefly describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

ISSUE

Subject to the results of the public hearing, should the Commission amend Commission Regulation 1005 (d)
to expand the hourly Continuing Professional Training (CPT) requirement for peace officers of all ranks from
24 to 40 hours every two years?

BACKGROUND

POST’s current CPTrcquim. ment provides:that every, officer, ftrstrline supervisor, manager, executive, ~:: ~ .i:,.

dispatcher; a~.~d Le~e! IAi reserve officer must complete 24 hours of POST-certified Or approved ffaining .: ,i
eVb/’y 2 years.: At theApril 2000 meeting, the Commission directed staffto research expanding the hours to
40, consistent with its Strategic Plan Objective A3:

"Periodically review POST’s Continuing Professional Training (CPT) requirement
including hours, fi’equcncy, and contact."

At the January 1999, meeting the Commission extended the CPT requirement to managers, executives,
dispatchers, and Level I/II reserve officers. At the January 2001, meeting, the Commission amended the
requirement to specify that 14 of the 24 hours for officers and first-level supervisors must include training on
perishable skills and communication. At the August 200 I, meeting the Commission considered this issue and
set it for a public hearing on November 8, 2001.

ANALYSIS
In January 2001, staff met with individuals of 22 agencies, representing sheriffs, chiefs of police and state

agencies for their input on this issue. The group generally supported the retention of the existing two-year
renewal period and strongly supported increasing CPT hours to 40. Reasons cited for increasing CPT include
~e following:

i
POST i-lS7 (gev. 8/95)
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periodic refresher trainino th~ouoh the CPT requirement has been the primary_ means bv which
law enforcement agencies have defended themselves against civil liability_ claims of negligent

Such training is frequently the subject of scrutiny by courts and litigants. The
Commission’s recent action approving specified content (perishable skills and communications)

¯ Was in part recognition of this liability exposure. ’ . ¯

.i ’ :~’: ’:’ ’ :’ " " "~" ’ " " "" ’ ’ : .... "’ .... Currently, 22etherstates have rec0oniTed the increasm~lv comolex nature 9f law enforcement.
states have surpassed Caiifomia’s 24 hour biannual CPT requirement. Of the 22, five states
mandate 40 hours annually and 15 states mandate a minimum of 16 hours annually (32 hours
biannually). Four states have triennial requirements.

POST’s CPT trMnln~ requirement has been and continues to be the benchmark upon which law
enforcement agencies annually Justify their training budgets. Many law enforcement agencies
exceed POST’s minimum (24 hours every 2 years) as indicated by a recent analysis of POST’s
training records for law enforcement agencies participating in the POST Program. For the last 3
years (1997-2000) officers have completed an average of 53.1 hours per year (106.2 hours
biannually), Considerably more than the current proposal. These averages indicate most agencies
already exceed 40 hours every two years, though some agencies are providing less training than
is being proposed. An increased CPT reqnirement will provide law enforcement agencies
significant justification for seeking increased training budgets.
A review of all ~ifomia peace officer training records over the past three fiscal ~(ears reveals.

the, fo!lo~g average ~g hours reeeivedby~each officer. Reyiew of these s~tisacs shows
that the average aJihual training h0~ per officer exceeds 40 hours. ’~ ....

Fiscal Year Trainees Individuals Trained Trainin~ Hours Avg. Trainin~ Hours
1997-1998 168,048 52,486 2,680,684 51.1
1998-1999 175,459 52,426 2,825,125 53.9
1999-2000 132,930 48,651 2,227,496 54.3

Total Sworn Personnel: 60,916

POST has afforded law enforcement agencies alternative m~thods for satisfyin~ the CPT
requirement including: 1) use of multimedia training programs within each agency, 2) viewing
and documentation of POST’s Telecourses, 3) recognition of certain non-POST certified training
courses that are presented out of state, 4) ennference attendance that has been certified by POST,
and 5) testing in lieu of a’aining for perishable skills. In addition, POST has a skills and
knowledge course certification program that enables law enforcement agencies to conveniently
present certified training within their departments.

FlexibiliW is also afforded law enforcement agencies in scheduling CPT traininm Some agencies
would opt to,have officers complete a 40-hour course once every two years. Others would rather
have’more fxequent training and thus send officers for a 20+ hour course each year. POST
regulations also permit recognition of any combination of POST-certified training courses as
long as they total the minimum required hours (proposed 40 every 2 years).



This pmnosal is to restrict its application to oeace officers of all ranks. Excluded groups would
include Level HI reserve officers, and dispatchers. R is believed that the greatest refresher
training needs relate to peace officers. Most statutory training mandates focus on peace officers,
and this category is most in jeopardy in terms of on-the-job death and injuries. Furthermore,
most agency liability actions arise out of the actions of peace officers.

The frequency cycle (every ’ .... two years) was als0 reviewed as part of this research. There was
consensus among the ad hoc advisory group that met in January of 2001 that the existing two-
year cycle should remain unchanged. It provides sufficient flexibility for agencies to train more
frequently if training needs exist. There is general agreement that the two=year cycle has served
law enforcement well, and there is no need for change.

Cost Imulications. It is believed that there would be very modest cost increases for POST in
terms of reimbursement because most law enforcement agencies are already exceeding the
proposed 40 hours every two years. For law enforcement agencies not now training their officers
at this level there would be some additional costs, particularly salary. Most all other costs
(Ravel, per diem, tuition) are reimbursable by POST. Many courses are also presented 
community colleges and thus agencies incur only nominal costs. Furthermore, agencies have
some options for satisfying CPT (as previously enumerated) that provide reduced costs, i.e.
multimedia training courses, Telecourse viewing, etc. POST currently has no reimbursement cap
on annual training of officers.

Because there may be budgeting implications for some law enforcement agencies to meet this
l~/o~’~ed new requirement; it is proposed that the effective date be established at July 1, 2003.

Compiianee by Agencies. Since most law enforcement agencies are already complying with the
proposed increase, there should be nominal impact from a standards compliance perspective.
The primary reason for agencies to be in non-compliance with POST’s standards currently is with
CPT for Level I reserves. While there is some justification for including Level I/II reserve
officers, there appears to be more compelling justification for not addressing them at this time.

RECOMMENDATION

It is recommended that subject to the results of a public hearing that the Commission amend
Commission Regulation 1005(d) to expand the hourly Continuing Professional Training (CPT)
requirement for peace officers ofail ranks from 24 to 40 hours every two years.

?~.

i¸¸ :¯¯:¯ :¯ :¯, i: ̧¸¸ ̄¯¯¯ ¯ ̄¯ !
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In the space provided below, bdefl), describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

ISSUE

Should the Commission approve, subject to the Notice of Proposed Regulatory Action Process, changes to the
Public Safety Dispatcher’s Basic Course Training Specifications as described in this report?

::.. - : : . . ¯ ’ :i;/ ~

’BACKGROUND’!~ : ¯ ’.- :" " .....~ " :,",:" ;!~:: "
+: r . ’ .;

...

As part of the Ongoing process to ensure basic training content is contemporary, POST Staff and cu/’riculum
consultlmts (coUrse instructors and subject matter experts) thoroughly review learning domainconieiitto 

~6iermin6iflre~isi6ng~are necessary: This process occurs in workshops during which c~cu!umi~d~~ : .;.
rsupp~riihg maten’~s f0r.~ach’d6main ~ updated t6!’r¢fle6t ~6 e~erging tr~n~ n~dg’19pmpli~e ~i h .~:; ~i
i~gislati~ely:’~dated"subj~t matter’, clialiges inthe law; or pracficei o~ t ° lmprqye StU,,dent !e~mg ~C -: :~: ; ~:
evaluation. :: ~ - ’::’ .’.: ~ ::~:" ’ : : : .~: % ::~! :: ’ ~:": :~, "’ " :

The Commission approved the document, Training Specifications for the Public Safety Dispatcher’s Basic
Course, effective July, 1994 with an approved update in July 1999. This report contains proposals to modify
the training specifications for all the learning domains in the course and impacts one or more of the following
elements of the domains:

¯ Learning Domain names and numbers
¯ Learning Needs
¯ ’Learning Objectives
¯ Required Tests
¯ Required Instructional Activities
¯ Required Hours within domains

Revision Dates .......

:These modlficata0ns will-ensure a standardized C~cu!um. to g aide law. enf0rCement agencies and the 28:!~:, <
POST-certtfied presenters of 3he~PublicSafety Dispatchers ,Ba ~mCourse m.th9 ml~<onentauon:~d ~mmng
’ of iiewlv’seMd~6d bublic Safe~ dispatchers ~’~ Thecoursemodifications will, introduce the skills ~d knowledge
necessary to work in a law enforcement communications center in’<a competent,-~oroductive; and professional
manner. ,



Commission Agenda Item Report
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~" ANALYSIS.

, The proposed Changes to the Public Safety DisPatchers’ Basic Course provide more specificity and
~.../standardization ~0fig Course’presentdrs,: The recommended changes will regrgan~ze le~mg domain ... ¯ .
:i: ." dtlei,:numbe/~, ~d h0urs;:add: ne..w needs aild objectives tO: eiahan~6 the’c0~e specificity;’ and add moi;e ": ~(:: 
:’ .: "interactive Studen{ !d~ing~activities i. Nd~hange is pr0p6ged tO the t0t’ai of i20 hours ¢~nflyrequired/ ". ’.
i::" t016resent thec0urse~ The proposed Changesaresh0wnin Attachment’A. : " ’ ’ : ¯ , ~ .’.

To further enhance the delivery of the proposed training and testing specifications, POST is preparing to
release a facilitator’s guide developed specifically for delivery of the new learning domains, including all
revised and newly developed goals and learning needs, as well as the new, interactive, student learning
activities¯ All certified Public Safety Dispatch Basic Course presenters will receive the guide in
conjunction with the planned implementation date of the proposed regulation(s) along with the testing
and training specifications.

~’~, ~!~ The uroDosed Chan~es will require amendments to Commission Regulation 1018 and Procedure D-1 and
fare shown inAtt~e~ent B. ’~d! proPOSed change~ have been recommended, reviewed, and endorsed by

~:!i ’: the Dispatci:~ Ad H~e Co~tt~. ~

If the Commissi0nlcoiic~, itli s proposed that Commission Regulation 1018, Procedure D~ 1, and the
ra,nm and Testm S ecificat~ons for the Pubhc Safety D~spatchers Bastc Course, be., .¯ ~ documentZ g g P ~ ~ .............................. : ......... ’,,.

i,::,i~ ~mended u/li’suant to the Notice of Prooosed Re~atorv Action Process. If no one requests a pubhc ,, f~. mlh
,, ~,, .~ beann the amendments, would become effecUve July 1, 2002 ....... . = .. : ............ ~ .~.~, ............ .~. .....

:~": RECOMMENDATION

It is recommended that the Commission, subject to the results of the Notice of Proposed Regulatory
Action, approve the amendments to Regulation 1018, Procedure D-l, and the Training and Testing

: .i; Specifications for the Public Safety Dispatchers’ Basic Course, as described.

Lii:~¯ ’::~

? . :~k~, : ~ ,.~.~¯.., ,,3 ~ L.!.. :¯;/:~ ¯¯ .

i::~;¸, .~., ..

~i i?: ̄ :~ ̧: " ¯
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FOREWORD "i

¯ The purpose Of the Training Specifications for the Public Safety Dispatchers’. Basic. . . ..,
:: "~’ : , ¯ Course isto provide a~standardized Curriculum tO guide law enforcement agencies and~, . .

:,. PoST.certified presenters in’the’initial’ orientationand ~g’of newly selected pubhc
Safety dispatehers.: The increasing complexity of the role and functions of the public¯

’ safety dispatcher and the advancement of communication technology require that the
instructional content and teaching methodologies inthe Public Safety Dispatchers’ Basic
Course be routinely updated. Effective initial training is critical if our public safety
dispatchers are to acquire the necessary knowledge, skills, and abilities to provide quality
service to the public and our law enforcement agencies.

:i

The goals of the Public Safety Dispatchers’ Basic Course are:

1. To provide an understanding of the basic roles, responsibilities, and duties
of the public safety dispatcher within the law enforcement’ agency;

Z To provide standardized training tO all newly appointed public safety
dispatchers and hem for the application of learned
information; , :

3,, To 1 t0’w0rk in a’law ’ .......

The objective of this document is to identify the learning needs, learning objectives,
instructional activities, tests, and instructional hour standards that comprise the required
content of the Public Safety Dispatchers’ Basic Course.

i
J l

The Commission sincerely appreciates the valuable contributions made by the Public
Safety Dispatcher Ad Hoe Committee in the preparation of these, training specifications.
Questions regarding this document should be directed to the Basic Training Bureau at
(916) 227-4252.

KENNETH J. O’BRIEN
~L=’;’;~:ve~u~ Director ........ ’-’ : ! i/~ ~ ~ ..... , ....... : ’, ¯ :,~ :’

¯ ¯ :. >’ . .:= ::,
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CONTENT AND MINIMUM HOURLY REQUIREMENTS ~
FOR THE PUBLIC SAFETY DISPATCHERS’ BASIC COURSE

Domain
Number

100
101
102
103
104
105
106
107

108
109
110
111

,r, ¸. ,

," Domain Description
, ¯ ?

Professional Orientation and Ethics
Criminal Justice System
Introduction to Law
Workplace Communication
Telephone Technology and Procedures
Missing Persons
Domestic Violence
Community Policing/Cultural Diversity/Hate Crimes/Gang
Awareness
Child, Elder and Dependent Adult Abuse
Law Enforcement Telecommunications
Radio Technology and Procedures
Resources/Referral Services

Presenter Activiti6s/Exercises,erests

Total Minimum Required Hours

¯ i Minimum :’,: ’, ’
:i Hours ’"’~ ’ ’

. " ..,

8
4

12
4

14
2
4

12

120

!;~’!:! , ¯ ’~ :.~:~ ~?’’il¸

Ek S, , ,) . ::,:!

5,

.:-. .... ". ?,11 :



PUBLIC SAFETY DISPATCHER COURSE

Becoming a public safety dispatcher means choosing dispatching not only as a
career, but as a moral commitment to maintain public trust. Public safety
dispatchers must understand their role and responsibilities, understand the
operation of the Communications Center, and act with a high degree of
professionalism and ethics.

f,. ¯¯

v

II. LEARNING OBJECTIVES ....

A. Functions of,he public S,~’ety dispatcher ~thin ~e ~ublic safety system,
including:

,., ~?~ ? vI.¸~ ?

Functions of the communication center

Professional demeanor and ethical behavior, including:

,

2.

Impact Of conduct (e.g., hostile work environment)

Sexual harassment

3. Ethical dilemmas

,Its°

4. Personal and professional values (e.g., work ethics)

5. Agency values and expectations ~ ~: ~,

Co~catingeffecfivei~’with ~e publiC; 6’d2~orl~e~s, field per~o~el
and sUpervisors .,.



Work flow in the communications center, including:

1. Various sources of calls

5. Documentation

G. Chain of command and organizational structures

H°

I°

Agency policies and procedures impacting communications center
operations, training and personnel

Caxeer development ¯and .... ~’opportunmes, including:

1. Tactical Dispatcher ..:

2. Hostage

° Peer counseling

6. Promotions

7. Incident Dispatcher

8. Instructor

III. REQUIRED TESTS

None

i, IV.. REQUIRED ?STRUCTIONAL.ACT~ITIES : . .... ,~,: .

: ’: The:student w~u naruemate man::mstrucuonat,acm, lty mat..~.rem~ur~¢ m~ : ’
’, ~: ~ : Stud&it’g iind6rS~difigiOfthe’ impo~ance offlexibihty in the!r:i’o!e as a publ!c, ~:: " :

: ": eX~’ine’ ~[~!personal value~ arid ~thiC~, and minimally provide the studentwith
the opportunity to:



J

1. Confront alternative value systems

Explore ethical differences

Confront moral dilemmas . . , : ~~,

4 ..... Participate in a variety of ethical decision-making situations .

HOURLY REQUIREMENTS

Students shall be provided with a minimum of 8 hours of instruction on
professional orientation.

ORIGINATION DATE

November I, 1994

REVISION DATES

°

.~ ¯ 3.

Vo

VI.

VII.

V, ̄
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PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #101
CRIMINAL JUSTICE SYSTEM

, ,~ :i :}’ , ,’
July !, 2002

¯ ’ :’ ." LEARNING NEED i. ..... .
, , ; :. . , , ¯ , . .

" ly " esp .... " afetydi " "In order to effecUve carry out thetr r ons~bflmes, pubhc s spatchers
need to understand the criminal justice system and their role within that system.

II. LEARNING OBJECTIVES

A. Functions of law enforcement in the criminal justice system, including:

1. Local

¯ 2. State
!i’

3. Federal

C.

3. Parole

4. Probation

Public safety dispatcher’s role in the criminal justice system, including:

1. First point of contact

a.

b.

Questioning/developing probable cause

Documentation

., 2. Courtroom preparation and testimony

: D. ~>:. : : Impact 0f.~epubhc::safety dispatcher sac[!ous on the outcome.0fa case, :

I. Errors, omissions, and negligence ~.



a. Inappropriate and/or untimely computer messages

b. Inappropriate and/or untimely telephone messages

.:...... ,:’, . : c. " Inappropriate, incomplete, and/or inaccurate radio ..., , . ...

.:.’..’,. i . ~! .’:, i ¯ :’: :’:/:’...transmissions’..’.’: : " i ’,’ ’ . :... i". ’.. : .’

. , .... 2. "Incomplete
"" " " ’: ,i:" .... . . ¯

: .... ...... infortnation g~thefing teehifiques :

¯ 3. Thorough documentation techniques

III. REQUIRED TESTS

None

IV. REQUIRED INSTRUCTIONAL ACTIVITIES

...... p~cipate in an instructional activity that will’reinforce the
..qrnpa6f of the public Safety dispatcher’s actions in the outcome of a case.

V. HOURLY REQUIREMENTS.: ¯

November 1, 1994

VII. REVISION DATES

January 1, 1999
July 1, 2002

:. : 1,3, :, ......... i.

¯ j=,¯
, ..... , ... :’!:7. ,.



PUBLIC SAFETY DISPATCHER COURSE

L ’:; :,,

,! ¯

I*
L .

SPECIFICATIONS FOR LEARNING DOMAIN #102
INTRODUCTION TO LAW

July 1, 2002 . ’ "
.’’ :,

LEARNING NEED

In order to effectively carry out their responsibilities, public safety dispatchers
need a basic knowledge of the law.

II. LEARNING OBJECTIVES

A. Definition of a crime

B. Types of crimes

¯ C. Corpus delicti; elements of selected crimes

’: ...... D. Probable cause

if:::
’ ~ ~ E , Conceptsofevi eD, .... , , : ~! ~,d:: ¯

¯ .~: G. obiigafionto release "public information" ..... : ¯ "

H. Civil liability and criminal negligence

I. Codified law

J. Case law

K. Evidentiary value of communications data

L. Parties to a crime, including:

1. Principals
h

:’~ . : :~ :. ~<, ". , ::~ ~

¯ Acc p !ces ¯ ": :::

M. Court orders



N. Local ordinances

O. Criminal and civil law

i:~i " ’ ’
" " ’ Statutory law vs. case laW’ , . ’ ’ i, " ":: ,.

’ R, Criminal intent vs. criminal negligence ’

III. REQUIRED TESTS

None

IV. REQUIRED INSTRUCTIONAL ACTIVITIES

¯ The student will participate in an instructional activity that will reinforce the
" ¯ student’s understanding of(he elements Of.various crimes. " . ¯

V. HOURLY REQUIRE~NTS ¯ .. : , ~

Students shall be hours On introduction to law.

VII. REVISION DATES

January 1, 1999
July 1, 2002

’:," " : "’;’ ’ " ::" ’
? , .: , ,. ,~̧¸~:¸~i¸’ : . ̄



PUBLIC SAFETY DISPATCHER COURSE i ¯

SPECIFICATIONS FOR LEARNING DOMAIN #103
WORKPLACE COMMUNICATION

ly 1¯ Ju ,2002 : ~

i?~:. : ". :"I.. ", ’ LEARNING NEED

" ’ In order to effectively carry out their responsibilities, public safety dispatchers
need to know how to effectively communicate with co-workers, field units and
allied agencies.

II. LEARNING OBJECTIVES

(~:/if

Reasons for developing positive workplace communication skills,
including:

Career satisfaction and success

Better personal and professional relationships

.

Verbal and nonverbal sources of communication (how; through
what means)

3. Message (wha0

4. Noise (distractions on sender’s or receiver’s end)

5. Filters messages travel through (sender and receiver)

6. Feedback (what did receiver convey back)

.: ~ ,, -! 7~: Context 9fthe co~Uni~fion (angey,,fr~ffation, fear;:etq.)~,, ~ ~/::~ !~,:

:’ ~::’, ~ ,~C. ~, Elements of commumcatton, including: ," ,,, . i:>:: ...... :~ ~::

1. Content



2. Nonverbal

a. Appearance

::’’. .... " : ’,’:if,, ¯ <’:::. ," b" Body language’... , , ¯ .,:..,.., : , .

’ ~ :: 3. Voice

D. Professional conduct, including:

1. Civil behavior

2. Courtesy

. 3. Voice tone ....

: : !4. ’ ’Word selection .... : .

.. 5:, Body lan_guage? ,, " .... . "

;’;~.;? ~, :!!,":~.:@ :Promoting safe workplace envlromnent~ ffe’e ’ : . :,,:, "’>:’~ ::~ :

¯ ....... :.. >1, Discrkmifiation and harassment ,~ ...... " .....

2. Occupational hazards

3. Emotional/psychological hazards

4. Verbal misconduct (e.g., profanity, gossip)

F. Tolerance, including:

1. Valuing diversity

: : .’i< :>:~i/ ’

G:

2. Perception

, " : ¯
¯

?

) :..~,~vc,, . .. ., 3.

4. ’ iTreating:othe~ how you w a!)t to be:treated : i;. ::i,. ’:: ’ ’ i .~ :
" c’~’; ..... ~!’ ."

Unacceptabi~ behavior, including:



1. Failure to listen/ignoring : ~

!i,)

2. Rude behavior (e.g., shouting, threatening, arguing)

. ~ 3. " Use of profanity an~or slurs : :~,,.
.... ~ ... .ii? ~ ,.: "’ ,. ,’i ’. , ,, :, . :.% , " , ’.,

~ " H. " Effects of nonverbal signals’ during communications occumng: . : .

1. In person

2. Over the phone

3. Over the radio

¯ " inI. Commumcatlon styles, mclud g

1. Flexible

Attentive

ii i!i ¯ .....
¯

¯ ~/ ~ :~ ,~i.~,̧ , , ~,>‘

7. Argfimentative

J. Deflecting verbal abuse, including:

1. Verbal deflection

2. Refocus/redirection

3. Advantages

K. Active listening, including:

,~.,~ .......... ~,. :~ i Defmitlonand pui-pose . , ~ , ’ ,, ’. " ~, .... ~

:’":’ " i::~’;:":~’:i::~: ’~ ~’2. ’ ~ Teehniqaes’ " "’ ":of actave hstemng"~ ::" ............’ " ....¯ ’ . :,:, :: "~’,:!, ~ ~" ,

"~’ ’ 3:. Keys tO prom0ie active listening



L. Listening obstacles, including:

One upmanship

2. Waiting to talk ,

.... 3; , - Offefingadvice, / ’.
, ’ . , ’

4. Jumping to conclusions

5. Interrupting

6. Making judgments

M. Definition and purpose of feedback and disclosure

V) HOURLY REQUIREMENTS

Student shall be pr0vided with a minimum of 4 hours of instruction on workplace
communication.

Vl. ORIGINATION DATE

July 1, 2002

VII. REVISION DATES ,<

¯ . ~...,:" ,, :-..: ~:.

3~:~= ,:~



PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #104
TELEPHONE TECHNOLOGY AND

2002 . , . .: ., ..~. " ’. ::i . .:.

.;.

Inorder to effectively carry out their responsibilities, public safety dispatchers
need to understand and have a working knowledge of how to appropriately
process, prioritize and collect the necessary information from calls for service.

II. LEARNING OBJECTIVEs

ho Interview techniques to obtain information from victims, witnesses, or
personnel from other agencies

Techniques for calming a caller in crisis
, ; , ’ .

Receiving and handling callers, including: " :

Non-English speaking callers

? : .

5. Witnesses

6. Victims

7; Suspects

8. Anonymous/informant

D. Techniques to effectively communicate with a person who is:

1. Abrasive ~ . ’. .... :

4. Hurried



5. Politically demanding

6. Intoxicated

91 Foreign

10. Hostile or unapproachable

E. Processing duplicate phone calls for assistance

F.

for the following incidents:

.... i " :;I. Crime incidents

¯ ~... .... 2. Traffic incid~nis ’.

Obtaining pertinent information using primary and secondary questions

6. Evacuations

G.

H.

Routing calls for service and information to allied agencies

Relaying incident information to radio dispatcher in a timely manner

I. Initiating telephone number trace including Manual ALI

J° Explaining department procedures/policies, and legal procedures to the
public

¯ K. Monitoring and resp0ndingt0 alarmsystems, including: ~ :~:’
, ~<~ ~’."/ , :: i~!~ :(:’~ ~ ~::’ , S~,i~,," ’.~-i ~:,::,~ ¢~’. , .,~r,~, , -.,., ~,~ ....... ,,~> ....

’ ~ :’,: ~ ~:..,:.:.:.il. Residential/c0mmerci0 security sy~t~ms~.:-!:I : ::~i>.+~> >,

,:: :z. Mea!ca~amrms .,~:,> ̄  . ’:. . " ’ .

3. Fire alarms



o Alarms monitored by Communications

L. Criteria to classify and prioritize multiple calls and requests for service
. (e.g., liferthreatening, in-progress, property, "cold" response)

’: . :~ M. Pfocedfiresi guidelines etnd liability issues for advising citizens of actions. ’ ’

¯ : / ’ to take under the following emergency and non-emergencY circumstances: ..

1. Crime incidents

2. Traffic incidents

3. Medical incidents

4. Fire incidents

5. HazMat incidents

" .6. Evacuations

::...

::~4 -¯~4¸

1. Clear voice projection

2. Good diction

3. Proper modulation

4. Active listening

Q° Conveying clear and accurate directions and instructions on the telephone
(e.g., building exit instructions)

~, R. Audio recorders ¯
:

ec ive m Cen :andlV X:sy te .......’: ": : = ~’ : :11 Cal r dfro B ~ ras : ’ ~’

2. Automatic Number Identification (ANI)



3. Automatic Location Identification (ALl)

4. 9-1-1 printer or PC

.5 , ’: Public Safety Answering Points (PSAP) ....

¯ . ’;::’ a. Alternate answeri/ig noint , ’ ’

b. Secondary PSAP

~ ~ . i~. C ¯ ..

’.,¯:. , :: .~i̧  . ,

6. Completing ALI routing sheet (9-1-1 distribution correction form)

a. Master Street Address Guide (MSAG)

T°

b. Emergency Service Number (ESN)

Legal’requirements for ~wering and transferring 9-1-1 calls

Rep(~g 9-.1 -! equiPment problems

..... ,~, ,,:.,~ :i’ I :.,:’/’/. ,. ~,~,.

Other telephone technology utilized in a public safety dispatch center
(e.g., intelligent work stations and voice activated alarms)

III. REQUIRED TESTS

IV.

None

REQUIRED INSTRUCTIONAL ACTIVITIES

A. The student will participate in an instructional activity that will reinforce
the student’s understanding of the components of effective interviews,
including:

:,~,:’:,’: , .,:. :~:, ,., 1 .,,~: ;ACtlvehSteninl~,tecliniques ~,~ ,,? ,,’. ....... ;-:, : - ,:", . ’~.,’..

: ~ ...... m ,uamenng.lmormauon uctcrunuemc oim~ caller s, . , ,<~:



3. Methods.and techniques of interviewing that maintain control, o:
elicit cooperation, and reflect confidence, empathy and concern

: ’. " B. Given a work simulation activity, the student will receive a telephone
i!:: :: L : ¯ .’ ’ : ’ " complaint regarding at leastfour of the following: ,:. :~, . ¯ , :. : .)." :. , 

.... ’ ,:. ":i: 1.’11 .~ , Crime in progress L / ’ ’ " ’ . .~.~’ :’ . ’ ’"

;" ’,.’ 2. Alarm call "
!

3. Domestic violence/family disturbance

4. Fire incident

5. Medical incident

!
.-.~ ..... 6. Traffic incident

7.:: Missing persons . ,.

ii.i ’: :’ The student wiil ~athcr relevant information, maintain contro! of the
"!~: ~:-i conve~afion, c~u~teka~,, e caller, verify details with the
,~L .... ¯ ~ ~’ :i , caller and relay.~ag~t~Cna{~gli {’~he ~dio dispatcher:in a timely and : . : ..

~, V.:. ,~: , HOURLy.- REQUIREMENTS ,~ ~",- , -. ,,::,, ~" ~,,:~.. ’.,.~..,... ,,
~! ..... .. ......... : ¯ .... ,~ .... ,.,
: : Students shall be provided with a minimum of 14 hours of instruction on

telephone technology and procedures.

¯ . f,

VI.

VII.

ORIGINATION DATE

November 1, 1994

REVISION DATES

January 1, 1999
July 1, 2002

.2 .



~i~

II.

PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #105
MISSING PERSONS

July 1, 2002

L~A.KI~ IN~ N~D

In order for public safety dispatchers to fulfill tlieir responsibilities, dispatchers
need to understand and have a working knowledge of the laws governing the
receipt and handling of missing person reports.

LEARNING OBJECTIVES

Ao Background and legislative intent underlying missing person laws and
regulations, missing person definitions and related Penal Code statutes

B. Types of missing persons, including:

1. At-risk categories

a. ~r~7~ ~w

.... , c. Victim of abduction

d. In need of medical attention

i~:¯ ,i~ L̄  ¯

e. Mentally disabled

f. Never been missing before, or missing with questionable
circumstances

2. Involuntary missing

a. Elder/dependent adult

b. Catastrophic missing

.

c. Lost

d. Stranger abduction

Parental/family abduction

105-1



4. Child

5. Runaway

¯ : . 6" Unknown missing.

ii~ : " a. Spi cure ’,, i ~. .... " - .... Su cioUscir stances
L, . ¯ f

b. Voluntary missingadult

C° Statutory requirements associated with law enforcement’s response,
including:

l. Accepting or assisting the reporting party, regardless of
jurisdiction

2, Prioritizing the response

Initiating an investigation

,), 4. Complyin._g with__Department of Justice requirements for obtaining

dental/,~o~ ~.,~graphs
. ....
!:"i"" ’,i 5. : Notifyi’ ’~l’v ~ ~e~cle~’ :!] " ’ . :

" .... ~ : ’ " 6. ’ "’Enteringand i~pdat~gi6qiJired databases ".
¯

D. Critical call taking and dispatcher responsibilities and requirements,
including:

1. Empathy and compassion

2. Information needed to assist initial response action

a. Name, age, and description

b. Family and social environment

C°

dl 4:

f:

Missing person’s knowledge of the area~

Suspicious circumstances

Mental, emotional, medical; 0r physical condition

Weather/time of day

105-2

¯ , i i:.~ i :~ , , ,~ :~ (~ : ¯ ..’ ? , ¯:’; /ii :



g. Resources available to missing person

h. Length of time person has been missing

:, - ,. ¯ !~, .... i.. Parental custody status . . ..... ,

’~:~ii ’:’ii~ ’~ 3. iC!~si~"gm~ssmgpersonsit~tiOns’::~i~ !,~:: : ~ ~(’ i: :~
t

¯ " 4. Accurate and timely "Be on the Lookout" information

:5. Actions required when a missing person is located

E. Role of officers and missing person investigators, including:

I. Reasons for making a thorough search

2. Resources and investigative tools

a. TRAK alerts

b. Media

c - s groups ~ ...... : i .~,

¯ ......: ....... .... Boa{§~ ~elicopters,,,,, . ....... specialized eq~pme~t ~’,..,’ ;~:,’, :
i

III. ,REQUIRED TESTS,’.

None

IV. REQUIRED INSTRUCTIONAL ACTIVITIES

~" ?
The student will participate in a written or verbal exercise in which the student
must demonstrate the ability to accurately handle reports of missing persons.

V. HOURLY REQUIREMENTS

Students shall be provided with a minimum of 2 hours of instruction on missing
persons.

:~ ORIGINATION DATE ....

¯ . mbe~~ ,;.: ~ ve 1 1994

,7 %’



VII. REVISION DATES

January 1, 1999
July l, 2002

~..[

~?ii ~ .....
,, ". r

-i



PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #106
DOMESTIC VIOLENCE

? July I, 2002

I. LEARN~G NEED
".’,, ¯ ¯ ¯ ¯ ° ¯ °

In¯order to’effectively carry out their responslblhties, public safety dispatchers
need a basic knowledge Of domestic violence laws, problems, legal
definitions/terminology, and law enforcement’s role and responsibility to
intervene, investigate and resolve domestic violence calls.

II. LEARNING OBJECTIVES

A. Provisions of the Penal Code Which relate to domestic violence

" B. Domestic violence legal definitions and terminology, including:

: 1. Domestic violence

i!: . . 2. Abuse

..- . ’.i : 3.

:,: ’ am violence ~’ " ’~ " .....¯ + : , . . s, , ,

( " :

5. Primary aggres~r

C° Law enforcement’s responsibility in responding to a report of domestic
violence

D. The role of the public safety dispatcher in domestic violence calls

E. Referral agencies and resources

F* An overview of the domestic violence problem in California including
local statistics

G. The historical background of domestic violence laws including the
:, .. , legislative intent, , ,: , ........
i ...... :i ’ ;: ,!<:" >/:’ :, ,

H. ~ The natur~ and e~i;nt ~fdtmesfic::vi0!ence

I. The legal rights and remedies available to victims of domestic violence

f

L,

.5,

fi:

106-1

!: :!



J. Tenancy issues and domestic violence

K. The impact that law enforcement intervention in domestic violence
incidents may have on children

L. ~i Emergency assistan.ce to victims and how to assist victims in pursuing
’.: .edminaljustiCeoptions :" : .....

. ii ~ ’ ’ ....
. ..": :

M. importance of call taking procedures in relation to the Public Safety
Dispatcher’s courtroom testimony in domestic violence cases, including:

. . ,

¯ . L

1. Effective questioning

2. Proper documentation

IIl. REQUIRED TESTS

VI. ORIGINATION DATE

November 1, 1994

VII. REVISION DATES

January 1, 1999
July 1, 2002



I.~

II.

PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #107
COMMUNITY POLICING/CULTURAL DIVERSITY/

HATE CRIMES/GANG AWARENESS
, . , . . ¯¯ . July 1, 2002

LEARNINGNEED " " ’ ’ ’ " ’ "
.. t

In order to effectively carry out their responsibilities, public safety dispatchers
need a basic knowledge and understanding of community policing, cultural
diversity, hate crimes and gangs.

LEARNING OBJECTIVES

A. History and definition of community policing

B)

C.

Benefits of community policing to organization, community and employee
i . i7:~! "

Role of the public safety dispatcher in community policing

E.

F.

G°

H.

I.

2! Non-police related referrals~:~(e.g.; Public Works, civil issues, etc.)

Culture and cultural diversity defined

Changing terminology associated with diversity, ethnicity, and human
relations

Past, present, and future cultural composition of Califomia

Impact of the changing cultural composition of California on the delivery
of law enforcement

Jo

Professional, personal, and organizational benefits of valuing diversity
~’thi n the community and law enforcement organizations

",~ ’i Deletions of ~d differences between!

l’.rejual’r-"ce : ~ "

2. Discrimination



K. Stereotype defined

L. Dangers of relying on stereotypes to form judgments or to base actions
, . . ~ .

,, , ’: - ’ , M. Possible barriers to crbss-cultural communications, including:

:: " i 1. Cultural perceptions of law enforcement ’ ,,

2. Law enforcement’s perception of cultural groups

No Strategies for effective communication within a diverse community,
including:

1. Verbal communication

2. Active listening

’ 3. Nonverbal communication . ¯
,17

O.: Cross eulturalbehavio__rsrs duri_ng te_~phone contacts with members of a

Q. ,:Elements ofa hate cnrne :, .... :~ ~ ~ i ,, ~ ¯ . :
: ~

R. Legal fights and remedies available to victims of hate crimes based on
federal law and civil code

S. Identifying characteristics and crime trends associated with criminal gangs

To Methods gang members often use to’communicate information and
identities with one another, including:

1. Graffiti

2. Taaoos

2̧  :f.

III.

3. Other types of communication (e.g., jargon, signs, symbols, etc.)
. ¯ ,

U. Dispatcher s role m enhancmg officer safety on ga0. g-related calls:

REQUfi~ED TEsTs " i:)’ ,’i’ "i ’: i’,:’ ’:"

None

:%
107:2



IV. REQUIRED INSTRUCTIONAL ACTIVITIES

Given a diagnostic instrument, questionnaire, personal inventory or equivalent
i. " method, students will be afforded the opportunity to conduct a self assessment to
:i ’,L , , ¯ determine their own level of cultural sensitivity and experience in interrelating’ i i’ i:, ii i.
i..,~i!, i . ~, ’ ,":., .with Cultui~ groups. :" ~’ , :i ~ ’ ’ .! ’ , " ’ " ",": ..: : i: . :

" The" " .... ; "’ ~ tildp "’ " " " ....> 1. mstructaonal actlvRy sho roxade the student vath an opportumty
to determine their current level of experience in dealing with culture
groups.

.
The instructional activity should also serve as a starting point for an
instructor-facilitated classroom discussion and/or small group discussions
which address perceptions, experiences, fears, and stereotypes concerning
contact with culture groups.

Discussion may include, but is not limited to,.cultural stereotypes,
ethnophobia, homophobia, xenophobia, gender bias, and ̄ media impact on
cultural perceptions~

 s d ntSshaii be hour. 0f s ¢ti0a on ¯
i~ ~ . ~,:~ i ! .,eo~unit31iSblicing, eUl~ diyer~ity, hate crimes and gang aw~encss. ,i:?i’:ii!: "t

,,t" :: VI:: :~’ ORIGINATIOIqDATE ’:- ’" ’ " "~ L , ,?:

November 1, 1994

VII. REVISIONS DATES

January 1, 1994
July 1, 2002

L



PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #108
CHILD, ELDER AND DEPENDENT ADULT ABUSE

July 1, 2002
,

i i "..... ¯ ,, . I.~’. :~ LEARNING NEED : ’ : : i

’ . In order to effectively carry out their responsibilities, piablie safety dispatcher§ ’
need a basic understanding of the types of child, elder and dependem adult abuse,
related laws, and the available resources, services and facilities for victims.

II. LEARNING OBJECTIVES

A. An overview of child abuse

B. Types of child abuse, including:

1. Neglect :

2. Sexual abuse

.: ~:i,: ~.~ . 3. physic s l

~ :’~’ ~’ ~ l l l ’]l ~ C.:.::,3??2,:~Laws’related tO ehild abuse" ~ ~ i ~ l ,,,":,; ,.I, :’ ¯ ,:: [

:;:ii~i; :~ D. " :’C~es ~oeiated"~ ~e abuse Of ;hiidren " l

E. Resources, services and facilities available to victims of child abuse

F. An overview of elder/dependent adult abuse

G. Types of elder/dependent adult abuse, including:

1. Physical

2. Emotional

3. Sexual

........ ~ , ~ 4! Fiduc .... ~ .... .......... :~
¯ .~ .... ... !: ~: ~ . ,, ....

’ :l :l H. l[ Lawsrelatedlidelder/dependentadult abuse : l ~ l"

I. Crimes ass6ciated with~the abuse of elders and dependent adults
C



J. Resources, services and facilities available to victims of elder/dependent
adult abuse

IIL REQUIRED TESTS

¯ :. :.. IV. ? REQUIRED INSTRUCTIONAL ACTIVITIES

None

¯ :¯:’i::!~!::¯¯:̄

V. HOURLY REQUIREMENTS

Students shall be provided with a minimum of 4 hours of instruction on child,
elder and dependent adult abuse.

VI. ORIGINATION DATE

!: November 1, 1994

vii. REvISiON DATES " "

/

¯
" ;" ~ " " " !~ ’~ i: ~, ¯~¯ ¯



PUBLIC SAFETY DISPATCHER COURSE

,): ,. ~ ’.,,... ,?.,: ~, : ~ ..

"’~’ :. . :i~, .I.::: LEARNING NEED .. ’" ’ ’ ’" "’ ’ " i:::i’i
.... : ¯ ",~ , ~ . ’ ’ :~,.~ i ..’:’ ¯ ’ ¯ "

" ’ In order to effectively carry out their responsibilities, public safety dispatchers
¯

need a working knowledge of the various telecommunication systems and the
requirements and procedures for making inquiries into each of the systems.

SPECIFICATIONS FOR LEARNING DOMAIN #109
LAW ENFORCEMENT TELECOMMUNICATIONS

Julyl, 2002
i’ .. . ’ .’~

II. LEARNING OBJECTIVES

~’12

A. Information available, procedures for making inquiry into and the
capability of cross referencing information obtained within the following
systems:

1. California Law Enforcement Telecommunications System
(CLETS)

.: ~r C [C telecornmunidati0n ........ .!: ’;’,,

LaW Enforcement Telecommunicatmns System (NLETS)

° Department of Motor Vehicles (DMV)

/!.

i:

6. Oregon Law Enforcement Data System (LEDS)

Information systems directly accessible to California law enforcement
agencies, including:

l. Wanted Person System (WPS)

2. Domestic Violence Restraining Order System (DVROS).

3. Supervised Release File (SRF)

"~’" " ~" " ’ ’ "’ ........... .....’ 4. ~ Missing/unidentitied Persons System (MUPS),
¯ " . . ~

~ " ~:’ 5. StolewVehicle System (SVS) :~ "~ ~ . ~i

6. Automated Boat System (ABS)



7. Automated Firearm System (AFS)

8. Automated Property System (APS)

. .:. ~ ~ ~,.. ; Automated Criminal Hmtory System (ACHS) ̄ . . ’ ’

’/ :: ~ ::::. ii:, i0. :Depa~entofM0torvehides~MV) i.. ". : ~. i. ’ :

I 1. Violent Crimes Information Network (VCIN)

12. Western States Information Network (WSIN)

State laws and policies for obtaining, verifying, and disseminating
Telecommunication information, including:

1. Penal Code sections 502, 11075, 11105, 11142, 11143, 11179,
13150-13151,13302, 13303 and 13304

2. Government Code secUons 6200, 6201 and 15153

Reqmmments

3. Cancel

4. Clear

E. Computer information systems, including:

1. Departmental

2. Regional

3. Specialized

,.ILL iREQUIRED TESTS, :: .:,.

.̄ : 3 ~!
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IV. REQUIRED INSTRUCTIONAL ACTIVITIES

None

:. V.. HOURLY REQUIREMENTS ..... .... " ¯ .
i "

),:,~::i ’ : .: :, :i 9i: studentsslaall beprovided With a minimum of 61aours 0fins~fiot/on law ../:’!~ {: "

:/!:.,’ .... . .," :’: :,"enf6reementteleeommunieafions. : : : : :,:. ¯ : : .:. " ’"’,".’ : ’

¯ . VI. ORIGINATION DATE

November 1, 1994

VII. REVISION DATES

January 1, 1999
July 1, 2002

::Z!!, :

~:~ .’¯ ¯ . <4¯,, ¯ ~:. ¯ ,. C~ {

~ :,

..- :"’. . .

! " ¯
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¯ ~ .... }~-
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PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #110
RADIO TECHNOLOGY AND PROCEDURES

’ .: ’i.. .; Julyl’2002 ,
% ,

’,::’ :" : LE~iNG NEED ’ ’~

In ordei to effectively carry out their reSPonsibilities, public safety dispatchers ’
need a basic understafiding and working knowledge of radio technology and
procedures.

., c ,,, .

II. LEARNING OBJECTIVES

A¯

F¯

Monitoring and responding to radio transmissions from field personnel
and other public services

¯ , Monitoring and responding to telecommunications messages from local,
.state and federal agencies .¯ Monitoring,

incidents
updating status of field units and

Dispatching strategies, including:

¯

2.

Geographic considerations

Response time

3. Available backup

4. Agency policies

G. Effective dispatching techniques and professional radio demeanor,
including filtering and/or editing information .

¯ , H ’ Techniques for managing.and pnontzzmgradio=.~..c ..... . ~::~ :..

¯ ~ I. ’Use of clear text arid/0r radioeodes used by different agencies ̄

J. Types of calls that require more than one field unit

..... 110 1 : ::



K° Procedures for broadcasting to law enforcement personnel responding to
Potentially dangerous situations, including:

¯
¯ 1. Felony warrants .....

¯ , ..... *’i , 2. ?StolenvefiieleS , i~:?¯ :,f’ ~

3. ,. Weapons

4. Medical and fire

5. Premise history

6. Supplemental information

7. Emergency traffic ("clearing the air")

L. Evaluating available information to determine what actions, personnel andV’ ,

" resources are needed by fieidi:bpemti0~is Units

:’ii’ " M. Trans.mi~gen~u~ti~communicationlinks_____ _____ .. to allied

~: : " : Pol!91es;procedures and regulatmns that affect the dispatcher s dectslon-
: ’ m"l":--,~ms v ~-roce’~

P° Detecting, interpreting and responding to background voices and noises
heard over the radio (e.g., gunshots, screaming, environmental sounds),
including:

1. Roll calls

2. Backups/cover

Q. Importance of clear voice projection, good diction and proper modulation
in radio communications

: ’. ;:. ~ R..: Radio techniques that ailow the d~spatcher to control ~e flow bf.,~ :~,:. " :

..... ": ;. S. Giving clear and acc~te dtr~etaons and instructtons On’the r/idm,: ........

T. Officer safety considerations



U. Communication center radio equipment, including:

1. Components and their function

2. Technology (MDTs, radio systems, etc.) i

3. Transmitting/receiving range ,

4. Documenting equipment malfunctions

V. FCC regulations

W. Audio recorders

iii̧ !~i~¸

X. Wireless technology, including:

1. Global Positioning Systems (GPS)

2. Traddng systems’(e.g., PRoNET; LOJACK)¯

III. REQUIRED TESTS

None ’

~’" IV. ,REQUIRED INSTRUCTIONAI~:’ACTIVITIES ’ ~i -:~ ~ ~ ~ ,,

A. The student will participate in an instruetionai: activity that will reinforce
the student’s ability to effectively dispatch calls. The activity should
provide the student with an opportunity to:

.

2.

Prioritize pending calls

Dispatch calls based upon available units

3. Develop a strategy to handle pending calls for service

4. Deploy resources based on the plan

Given a work simulation activity , the student will dispatch a call for
fthe’foUowing: . ii,

¯
Service regarding at least f0iar p ’.’

’!:!. " .i~:~...Crime ~,iPr0g(es~,~,;i i.i: i I : i i. ~ ’~. ::, ~

2. Alarm call
~ ,~t "s.¸¸



3. Domestic violence/family disturbance

4. Fire incident

,5. Medical incident ’ ¯ ̄  .
¯ ,. ? . ’ . ! ¯ ,,, ...... , , 2~;i~: ., . ..... ...... . .... . . . ¯ ¯ ..... ¯~, "’ : , ’ 6. ’. Trafficmcldent .... , ,,’ , . ~,, ¯ , ,,.~,: ....

..... 7. Missing person :

The student will dispatch the call(s) using proper radio procedure
including: radio broadcasting rules, regulations and policy, radio codes,
prioritizing radio traffic, maintaining officer safety, range of available
field resources, keeping track of field units, status updates to field units,
dispatching cover units, and broadcasting any additional (officer safety
related) information.

Vii

,’,~ ....... ~ ~:.Ndvember f

VII. REVISION DATES

HOURLY REQUIREMENTS

Students shall be provided with a minimu/a of 12 hours on raclio te’cb_ni~l’0~ and
nrocedures. :~,. : ~- ~.; ,, ~ "~-

¯ : 2 ̄

ORIGINATION

January 1, 1999
July 1, 2002

¯ ~i!i : %¸:,¯ :~ ~,:’:~! ¯¯ ~,¯ ,, L¯" ~:::-,. ~IS:¸?¸ !if?



PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #111
RESOURCES/REFERRAL SERVICES

j :
: July 1, 2002

~," L LEARNING NEED : .,,

In order tO effectively carry out their responsibilities, public safety dispatchers
need a basic knowledge of the resources and services available to them.

II. LEARNING OBJECTIVES

7~

i ¸ ¯

ho Available resource materials and their use in performing public safety
dispatcher job duties (e.g., manuals, directories, code books, maps, and
street guides)

B. Notifying or dispatching other public service resources to an emergency or
call for service (e.g., fire, EMS, Pub!ie Works, and other law enforcement
agencies, etc.)

c o ,oo.,  o po. 0noio 

’ ’" ’.): E. ~, The imp0rtan¢~"of fa~li~zation withjtmsdlCt!on~ geographic .... ’ ¯ } ’ ;’~ :~i
i::~:’ . charactefistics;ineiuding! " :’ . i ,,’ " ’

1. Street layouts

2. Address numbering systems

.

4.

Public building locations

Potential law enforcement problem locations

5. Adjoining boundaries that may require notification of outside
agencies

6. Commonly used names for locations

i ,i :. ~>F, Troub!esho0t!ilg unknown or uhc!ear locati9ns .

iiI. ]r ’ : REQUIRED TESTS = "

None

:: ....

111::1



IV. REQUIRED INSTRUCTIONAL ACTIVITIES

The student will participate in an instructional activity that will reinforce their
ability to read amap.

HOURLY REQUIREMENTS ’ ,. ’V,’ . . ...
,. , , ¯ . ,

: Students shall be provided with a minimum of 2 hours of instruction on
resources/referral services.

VI. ORIGINATION DATE

November 1, 1994

VII. REVISION DATES

¯ . ~ ¯Tan,,~,.v,: ~ .....v 1, 1999
¯ ,,,. july !, 2002

):

il, ¸ . : :~:
.!



PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #112
CRITICAL INCIDENTS

July 1, 2002

::7 : I. ~ .. :. LEARNING NEED . ¯ ..... ". . ."~’
i:,~ ¯ :~i ~ ~’~,

’"!. ’ :: In order to effectively carry out their responsibilities, public safety dispatchers
need a working knowledge of the dispatch procedures, roles, and resources
available for critical incidents.

II. LEARNING OBJECTIVES

A, Types ofcriticalincidents in whiehthe dispatcher will play a eritieal role,
including:

1. Natural disasters

a. Eaxthq~es

b.

, ~,:,’:2. " ..... ’ ,":’’ i,!: : ~̄  : .... :,::’:-

.... ~ ..~3., ~ H ats ~,~: ,- :, .... ,~’ .’:~:~’: ...... ~.

4. Transportation accidents

5. Evacuations

L
B.

6. Fires

7. Terrorist activity/weapons of mass destruction

Resource material available to guide the dispatcher through a critical
incident, including:

1. Call out lists

.,,, a. :~ Automated d~mputer notification programs .... ’

. b \ . Pa~ers .~’ ’: ’ " ’ ..:":

c. Telephones "

112,1 :



2. Disaster preparedness manuals

3. Operational guidelines

¯
4. General orders

::, ~ :., i / ’":;.~ ........ ’ ~ " ¯ :,i i ’

¯ 6. " NorthAmericanResponse Guidebook(DOTH~at)

7. Maps

8. Use of the media

C. Emergency Operation Center, including:

1. Activation criteria
¯ .;~

2. Guidelines.

"’: D. Public safety ’,!:~
digcher’s role in critic~ incidents, including:

:,.

i Obtai~i~;~l,:i~ r~:]"ii !I ’i’inf°~ati°n: ,:: ~ ;i~i~ ’:~. ): ":. 

"~" ~ : ~ ~ 9¢ ~’ ~ai’e~nfia~" ch’call eamfull~ for n6w Or additional info~ition ana.~.;: =
¯

, ; : ,._. _~ .... ,,ea ...... , . , , ....... .,
..... , ......... , docmnentmg It ¯ ~ ~,, ..... , ..

3. Advising citizens of actions to take in hazardous situations or
critical incidents (e.g., chemical spills, severe weather)

4. Dispatching, deploying and tracking of units/resources

.

Initiating internal and external call outs

6. Maintaining flexibility

7. Continually reviewing information received

8. Reviewing of incident

:’ ’ : " , E. ¯ Cqmponen~ and proeedureslto,activate the S~d~dized,Emergency~¯i~ , ~:

i ..... ....... ...... : :i: ¯ ;: ) ~,=,, Managementi.System .: , ::: , ! .,.., : .:, ::,,

F: in~id ~tO~C Safety ~eluding: ’’ ents ting Officer ,

’ 1. Hostage/barricaded situations



2. Suicide incidents

3. Bomb incidents

" , 4 ..... High-risk st0ps/contacts

5. SWAT call outs

6. Officer-involved shootings

7. Fatal incidents involving officers

8. Civil disturbances

G. Mutual aid, including:

~’ ̄ 1. Definition and purpose

2. Law enforcement mutual aid ladder

:~: d. state (OES)

3. Use of other public service departments or agencies as resources

.
Mutual aid communication and equipment considerations

a. Commonality of language and codes

b. Radio inter-operability issues

H. Other resources, including:

1. FEMA

Nafionai Guard : ’~2.~ ~ ...... , ’

¯ 3.- .: Volunteers (e.g., Search &Rescue, amateur radio operators)

L

112"3



III. REQUIRED TESTS

None

, IV.- REQUIRED INSTRucTIONAL ACTIVITIES

% ’!’ ’ ,, ~, ’ i, ." : ,The student Will participate in an instructional activity that will reinforce the , ’ :,,’ ~ :,.
., ¯ ~!= , . /student’s unders~ding of the dispatcher procedures and roles associated with .... ’

i .... " critical incidents, including:’ ¯ " " ’ ’ ’ ’ " i

1. Identify threats to safety

2. Priofitize appropriate field unit response

3. Deploy appropriate resources

4. Manage available resources based on incident priorities

" 5. Maintain flexibility

.~ 6. ¯ .Document incident events ’¯
::[::: :: : i .... 7..Incident review l ~ T d l l l :

,,, ............ .........,, ~V.,~., .HOURLY RE UIREMENTS: ............. ~.~ ~. ,,,~ .... ,. , ¯ ~ ......... ........ , ......... , ......

~;, " ¯ ’ ...... : Students shall be provided vath a mmtmumof 16 hou~ of mstructmn on critical ~ : ,.
..... mmet--c"n-s. ’ .....

VI. ORIGINATION DATE

November 1, 1994

ViL REVISION DATES

January 1, 1999
July 1, 2002



PUBLIC SAFETY DISPATCHER COURSE

SPECIFICATIONS FOR LEARNING DOMAIN #113
. WELLNESS MANAGEMENT

~i’ :~:’ July 1, 2002 . .

,;/ :~ ’ ’ In order to effectively carry out their responsibilities, dispatchers needa basic " "
. ," ° ° ¯

knowledge of how to assess and mmntmn their mental and physical health and
well being and to be aware of available resources.

II. LEARNING OBJECTIVES

A. Stress defined

B° Symptoms of stress, including:

1. Physiological responses

¯ .2;

1 .~ Personal/fam!ly hie

f~.

2. Work schedules

¯ ?

~, f..

°

4.

5.

6.

Balancing family and work issues

Callers and field units

Inter-departmental relationships

Training

7. Probation

?, . FC .

::7 ::~

8.., ’ Workplace,environment,, ’ ~:ii ~

,: a. Ergonomics.

b. Interaction with co-workers

" I~ . ,: ~i~

113-1
~ .,.::: :,/i::!!,:~::~ :::::, ::i:) ,.



D. Acute and long-term effects of stress

E. Techniques to promote wellness, including:

¯’ " ¯ ¯ 1 ?Lifestyle .... . ’: . .

F. Resources

1. Peer support/counseling

2. Employee Assistance Programs (EAP)

3. Critical Incident Stress Debriefing Teams (CISD)/Critical Incident
Response Teams (CIRT) "

i

Hi: .... : TESTS~":’ " ’ .... REQUIRED ’

¯ ? . " . ,, ¯ ,. . , .

’:~i .:.~ , .:,. ,:,~ G!yen a diagnostic ms~ent, quesu0nnmre, personal inventory, oreqmvalent ,; ,; ::,
, m6th0d,,smg6nt~ Will be afforded the Oppdrttmi~ to"~adu~i’~ Sei’f~sesshaeh~’of "

their Own Wdlness.

V. HOURLY REQUIREMENTS

Students shall be provided with a minimum of 4 hours of instruction on wellness
management.

VI. ORIGINATION DATE

November 1, 1994

VII. REVISION DATES

(::.-:i!i
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Attachment B

POST ADMINISTRATIVE MANUAL

’ COMMISSION PROCEDURE D-I

.... ’ BAsIc TRAINING

1-1 thr(/ugh 1 -$ continued .... "

1-6. Public Safety Dispatchers’ Basic Course Definitions and Requirements: The terms used to
describe testing and training requirements are defined in paragraph l-6(a). Testing and training
requirements are described in paragraph 1-6(1o). Testing, training, content, and hourly requirements are
provided in detail in Training Specifications for the Public Safety Dispatchers’Basic Course.
Requirements for reporting successful course completion are contained in Commission Regulation 10550).

(a) Definitions of Terms Used to Describe Testingand Training Requirements

(1) Learning Domain¯ An instructional unit that covers related subject matter.

,-^. ,L_ ~.¯L.. c~-,., r~.. ..... L__., w.:- ,-. ...... Training specifications for each learning
¯ , domain include in=.~z::icn=! gO=l: learning, needs, topics learning, obiectives, and hourly

~’~ requirementS. Training specificatinns for a domain also may include ~aming instructional
activities and testing requirements.

(2) T. ........ ................ :^~-A"~^-’ Learning" Need. A general statement oft~: :::::!= th:*. ir.:~.:z:ivn ":
~" ...... d ..... a::c- iustif~in~ the training for a specific learnin~ domain.

<;,<" ~: :i: ’%(; (3) ~ Learninn ObieCtivel ,A ~i’0 r P~C ~t s uccinctly desCribeS,subject m,aUcr: i ,,
- assoc|ated with as ............. =~_. leamxn~ need ...............

in the P:~!!: $=fc-b’ Di:p=t:h:r:’ B-:i: Cc".r:::

{* ~ POST C:n:’.r’-’:t:a-. Kr.~w!ca-Z- T.::t , ~,r~c-r ......... .~ ....... .~ .... a ..~,
¯ " " l:dg: rcq:ir: "~ t: " ^ ..... : ...... :M.~

(C) 1~ .... :.. T^., A --~ ....... T.~. +1,..--. ’I~T ......... ,4, ...... 1-,.1 ............. ,-~

:r =cr¢ -’.:Lra:t!cn:! ga:l:.

(:~4_)--Learq~ Instructional Activity. An activity designed to achieve or facilitate one or more
:-: .... :~-~’ -^-’- learning needs Students participating in an ~ instructional

* ’ ’ ’ L ’ activity may be Coached and/or provided, feedback, but unlike tests, ~ instructional,
activiUes are not graded on’apass-fad basis., "~’J’~ :!! : : ,, :T~ ¯ ¯

. ¯ , 4, , ...... ,

............... =~2cm¢nt ......................................



(b) Testing and Training Requirements

/!

(63_)~ Instructional Activities. As specified in Training Specifications for the Public
Safety’Dispatchers’Bds~c Course, ~nfing instructional activities may-~ are required in

instructional activit
ata_



¯ i~> ¯ +

1018.

Commission on Peace Officer Standards and Training

POST ADMINISTRATIVE MANUAL

Public Safety Dispatcher Programs.

(a) through (f) continued : :: ’
+’,

PAM section D-I-6 adopted effective December 29, 1988 and amended December 19, i994 and
herein incorporated by reference.

* is

The document, Training Specifications for the Public Safety Dispatchers’ Basic Course adopted effective
December 19, 1994 and amended April 23, 1999 and * is herein incorporated by reference.

i!~¸

, ;+ A

¯ ̄  ̄  ..... : ......... i :(~ii:i?¯¯¯¯¯¯~¯iiii, i:i:+ ¯ ....



leandag ~ activity when given the opportunity fails the course unless the
training presenter determines that there were extenuating circumstances. Students who do
not participate in an teamlng ~ activity due to extenuating circumstances shall be
given a second opl~ortunity to participate in the same or a comparable learning instructional
activity. Ifa studem fails to participate in m3_ temad~ instructional activity after being
given a second opportunity, the student fails the course. :

,,. (g4...) Training Presenter Reqmrements. POST has established minimum, statew]de training :
¯ " " s~dards for the Public Safety Dispatchers’ Basic course. However; local conditions may

justify additional training requirementa or higher perf0rmance:itandards than those
established by POST..rk: ..... :.~1...~ k.., :~ .^, T:-:.~.~ .^ .t. ...... ~1.:.1.^..-:-: ....

pz::’=g :::r:: ............................ ~, .......

Historical Note:

Subparagraph 1-6 adopted and incorporated by reference into Commission Regulation 1018 on December
29, 1988, and amended January 18, 1995and *

k :,u

;i¸’ ̄

~:~I~:" :~ ~ ¯ :~ H ¯ ,~ ¯ . i~

¯ ,
:. .

.



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING "’

COMMISSION AGENDA ITEM REPORT
Agenda Item "ride

Report on Proposal to Amend the Basic Course Waiver Process
Meeting Date

~au
November 8, 2001

andthePOST-Requalification Course
Researched By

Frank Decker/Melani Singley

Date of Approvsl Date of Report
¯ , , ., ~(: .... . .. ,...

October 5 2001

Finanaal Impact: [] Yes (See Anslysls for G~ta~)
[] Decision Requested [] Information Only [] Status Report [-TNo

In ~e space prodded below, bdefly descn’be the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use addiSonal sheets if required.

ISSUE

Should the Commission approve, subject to the Notice of Proposed Regulatory Action process, a
proposal to amend Regulation 1008 and Commission Procedures D-’I0 and D-11 to revise the Basic
Course Waiver (BCW) Process and the POST-Requalification Course?

BACKGROUND

h ’ The Basic Course Waiver Process is used by individiaals who have completed law enforcement training
ml ..... in 0the~ states and are seeking employment as peace officers in California It has als0 been used by
w-,~ Cfiiif0mia reser~;e bffieers~:~,h0,w~t to ,r~e~t.the l~/isic c0iarse:reqdirelnent in 0rder to become i:dvel i ’,~

: reserve br’regularbffi~i~ ~eauthority for the BCW Process comes from section 13511 of the Penal :
~ Crde~ Coraniission Procedfr~ D-11 estab!ishes the guideliries for dete~ifiing Wheflaer’ or not an.. ..

individual’s prior law enforcement training is sufficient for a waiver of attendance of a POST-certified
basic course.

The BCW Process consists of an evaluation of training and written and skills examinations. The
applicant ̄completes a serf-evaluation form detailing all of his/her training and submits all required "
documentation to POST. The analyst assigned to manage the program evaluates the training and
documentation and determines if the training is comparable to the minimum standards for the
appropriate basic course (Regular Basic Course [RBC] Or Specialized Investigators’ Basic Course
[SIBC]). If the applicant’s prior training meets the minimum standard, he/she is eligible to take the 
Basic Course Waiver Written Examination. This is a cognitive test of the applicant’s knowledge of
basic course subject matter. The applicant must pass the written examination before scheduling the
skills testing component. The skills component evaluates arrest and control techniques and handgun
and shotgun proficiency. Tl3e skills component can be met by testing.out or completing the !36,hour

r" " ;’ ’ : ilpOST~Reqfialifi~ti(sn CourS’e which !~!udes skiis testihg ~ weii as ~ognifive"afid sreiaa00’tegtihg. " 
’ r Most ifidividuals~Opt for the ReqUalification Co~se to satisfy the skills c0~p0nent. Upon’succe~sfui

¯ .,:~ c’oinp!ei!rn of the ~skillS clomponent the applicant is issued a’ Waiver :of Atte~d~c~ :bf a POST,cerified
basic course which has the"same standing in regulation as completion of the basic course.

D



ANALYSIS

" ¯ Concerns were expressed by the field and staffthat the BCW’Process was cumbersome and difficult for
~:::: applicants tO complete due to the inordinate amOunt O~’time required for the evaluation portion of the

iii~ ’~
¯process and the two phase testifig requirement. The evaluation portion was time intensive because the
analyst had to do a line by line comparison to defennine if the prior law enforcement training was

"~’,,: equivalent to California training. FolloWing the evaluation process, applicants could take flae written
i : ~i’~:,’., ’:, testbut had to;~vait for it t9 be Scored before thek c0uld get authorization to ~ake thelskills e x~!natiop.:i

,~ ~i i,i!,,,::~ ,~ if the candidate is I:esiding in another State ithe ,kWo, phase process requires two trips tO California. , "

~::: .i~:: ~POST.Re’~t~aalification’C6ufse isir/tefidediPrecertify priSfjS~c course ~inif/g.~Stafffelt there:..’"
~:,:!:~i: was a need t0 update tlae course because ~t ~s bas~ on broad top!cal headings instead of current basra

course training specifications and there is no mechanism in place to update course content or testing to
reflect changes in basic course subject matter.

These concerns led to a long term project to revise both the BCW Process and the Requalification
Course, Even though they are separate entities, they hay.e become intertwined because the
Requalification Coiirse has also become a de facto method for BCW applicants to satisfy the skills
testing requirement. There are two elements in this project that form the basis for the proposed
revisions:

1. Recent legislation that allows an applicant’s prior training to be evaluated based on his or her
total training rather than the line by line comparison that was previously required.

2. The design of a new 136-h0ur Requalificafion Course based on training specifications in the
’ Regulai- Basic Course. ~’ ~ ~:"i: ~. : .~ ~ : .

;; ,3 .
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: i: The prOpOsed rcvisiohs tothe Basic Course Waiver Process are as follows:, i i.. ,’~.; !. ¯ (:: :: ;: ~!i... ’ 

::~i’!i:~:’ ~ ̄  i~: 1:~’ The evaluati0n,to determine if an applicant’s prior training is comparable tO the appropriate .. ’,
i~asic coupe, will be based on the following criteria:

¯ " a. Completion of the total minimum hourly requirement for the basic course (664 hours for
the RBC and 587 hours for the SIBC), and

b. Completion of the legislative mandates for entry level training (a detailed line by line
comparison of each learning domain will no longer be performed).

2. When an applicant has successfully completed the evaluation portion, he/she will be given two
options:
a. Test out in the cognitive and skills areas, or
b. Attend the Requalification Course to accomplish both cognitive and skills testing.
The test’out 0ptlon will use the same cognitive and skills testing as the ReqUalification Course.

4. Applicants, who choose to test out, will be able to take the cognitive and skills tests
....... ~ ’ Consecutively (without waiting for the results of the cognitive test). "

5. A new BCW application form will be developed to reflect the changes to the current Process. :

wai~/er 0fthe RBC must have successfully coml~leted a 200-h0~ or !ooger,bas!¢:
I~--~: ::~..~ene~al’ law enforcement training c~urse., SIBC-waiver applicants must have ~tic~essfull2,~¯completed a: ....

~:~’ ,,~’mmlmum of 9ne,year of successful general law enforcement expenenceqspr~posed as an additmnal.:,:
.:!! ~’ ~rereqhisite’f0r RBC ~didates tO enter the BCW Process. Completion ofone year of successful,

general or investigative law enforcement experience would be required for SIBC waiver candidates to
enter the BCW Process. This requirement was added to ensure that applicants have practical
experience and have demonstrated the ability to perform in a peace officer capacity. A survey of the 48
states that have reciprocity agreements to accept training from other states shows that 33 of the these

: states require at least one year of experience for an individual to be eligible to enter their processes.

The proposed revisions to the Requalification Course are as follows:

!

1. Change the course content from broad topical headings to training specifications used in the
Regular Basic Course.

2. Put the Requalification Course in the Training and Testing Specifications for Peace
Officer Basic Courses to facilitate updating course content.

3 .... Develop a POST-constructed c0mprehenslve test for the course that wall als0 be used m the ¯

,fl i’, a skills test ng fo~at’~at will also be Used in the BCW testoiiti’optirnl . (:

~: The proposed revisions will reduce the staff time required to e0mpl&e the evaluation process while
maintaining the high standards inherent in California law enforcement. The revisions to the
Requalification Course will make the course content more clearly defined and standardize the training.
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,, .,. The use of common testing between the two programs Will allow for a consistent examination
::,:): i. :standai’d:. Candidates‘inb~apr~c~ss~swi~beab~t~.us~t~iestudcnt~b}kb~ksb~cause~thetestsare "
:" ¯ i. ’:. :, ::driven by basic eo~e ’materiaL. Subject matter and test questions will be’ updated whene~ier there is a .
’:’. ,:":’ change in the basic c6~e~ ." ’ : " ¯ ’ " i. . .:; i. ::.: " ~’ ’ .... ’

Copies of the proposed amendments to Regulation I008, Procedure D-10 and D-I I, the hourly
distribution of the proposed new POST-Requalification Course are included as Attachments A
through D respectively. Due to its size the Training and Testing Specifications for Peace Officer
Basic Courses is not included. An example of the document (Learning Domain #7) is included 
Attachment E. The entire document is available for review.

The proposed revisions will be presented to the Long Range Planning Committee on October 12,
..... .. 2001.

, ::’] .i :

~’ .... IfflaeCommission agree’~.with the amendments, it is proposed that the Npfice:of Prop0Sed: .
.:::: Regulat0ry Aetid/i proces’s beused. If no one.requests a public hearing, the amendrnents would
’~ become effective 30 days after approval by the Office of Administrative Law ....:

~i: ~, ::,:; ~,RECOMMENDATION~ !:~. !. ,,~’,,"’.:’~:":~::-: <:"".’~, "" ~.i~

g
~,~:, : .,.~ It is recommendedthat the Commission, subject to the N0tlce of Proposed Regulatory.Action, ~: ,.
~:~:...... :aloprove the amendments to Regulatmn1008 and Commission Procedures D,10 and D-!I as ~, ;,,,~,.:~:
),;7 aescnt~ea: ¯ " ’~ :,:. ¯ " .......

:, ,:~:~ : ..... ~ . . ii:-~,: ’ ,~:.:...~,:. ¯ ....
,~ i ;? ¯



Attachment A

1008. Basic Course Waiver and Requalification t~oeesses Requirements.

(a) Basic Course Waiver tan~ooss

.. (1) An individual who has completed training comvarable to .’~..c C::’.~-:.’::ion may w~:’:e

::
i

atteadanee-°f a POST’eertified Reeular Bbasic C--°°urse °r Svecialized Investigat°rs’
’ ¯ ’~ : Basic Course may request a waiver of the basic course training’i’equirement where

;~ .~" ~ :’j : : i./:’!’ ::. .::.. ’~~Regulationgsecti0ns 1005(a)’or 1007(b)~fcr~’: !.~’~i~’:.a..’.::2 "~’:~e ’,: 

.’ .,’ " . . . defc..-m:::~ ~y =: The application, evaluation, and examination proces~_~s e: :pec’fi:~ "n
are deseribed in PAM, section D-I 1, Basic Course Waiver Process. "

(b) Requalification Reauirement (Three-yYear ~ Rule: Six-Yeur Rule) a.~d Req::I:..r:cat:’c.-.
groccss

(1) The provisions svecified below annie to all individuals who seek annointment or reanvointment to
nositiona for which the Regular Basic Course or the Svecialized Investi2ators’ Basic Course are
required as the minimum training standard [reference Regulation sections 1005(a) or 1007(b’ll.

Three-Year Rule: The Commission requires that each individual who has
previously completed a POST-certified basio.coupso Regular Basic Course,
S~ecialized Invesfieators’ Basic Cou/se~ let ~"" ~::;"cu:ly ~:.:.n deem:.d :c ~’~:’:

. ~c--::F-.!e’.:’4 :q:::.v~.~.z: -’:’:2.-.’.-.~, or has been awarded, a POST Basic oCertificate~¯
or has been granted a waiver of the Regular Basic Course or Specialized ..

¯ . . Investieators’ Basic Course in accordance with Regulation 1008(a), but
subs uee.cA.~Lq!~ has a three-year or longer break in service, as a California peace
officer/Level I reserve officer must requalifyT_.:z!::: z ;;’:’vzr ~:. c~’~’::d ’

........... . ....... , The Three-Year Rule described will be determined from the last date of s~rvice
’ ’ :... m a Cahfomm neace officer/reserve officer Dos~tton for which a bas~c course (as ~ :::~

listed in PAM. ~ction D-l) iS’i’eqhired~ Of from’the date of last i:bmpletioh’of 
basic course, or from the date of last issuance of a basic course waiver by POST;
whichever date is most recent.

¯ ?¯

1.

2,

The means for requalification are repeating the appropriate basic course
or successfully comoletin~, a POST-certified Requalification Course,
(PAM, section D-10-8). ’

The Executive Director may grant an exemption from the
requalifieation requirement as set forth in PAM, section D-10-6 and D-
10-7.

i ¯,ii¸¸̄

¯. .:-...iof basic eburse~brr/pleti0n~!’~fiel- Six ytars those individuals m/~St :~iiccessfully
.: :complete the entire bas~c course to requalffy. ,~ :,’,.~ ~L ~ :~ ’1 ~"

Six-Year Rule: Individuals who completed a Regular Basic Course. Soecialized
Investigators’ Basic Course or the Basic Course Waiver Process on or after July

.. 1, 1999 but who never served in a California peace officer~reserve officer
¯ . ~ipasition (orwhicha basic course isrequired, may requalify bycompleting a

"i "~ POST-defiified Rd~ifi~/tii66 Cttirse’one tim~ ~vithin six Vea/s from the’da~~ " i’~"



~aV

, . . . . . , ,r , .... ~, . , ,, ,. .

! ~:," POST; "~’:~" ..... "~^’" : ...........

* For purposes of this regulation, service for a Level I reserve officer will be considered only]or a Level I reserve
who serves an annual average monthly minimum of 16 hours.

i~̄  ! ’:

PAM Section D-I 1 adopted effective January 28, 1982, and amended August 17, 1986, November 2, 1986, January
29, 1988, February 22, 1996, and-July 1, 1999. and * is herein incorporated by reference., -.

~LPAMSecfidnD-10 adopted July 1,1999~andamended is herein incorporatedby reference.

¯ 3.: /~!

, ...... : :. : ..::...~ .:. :.. ¯ :. ’ .. ... ~::



Attachment B

POST ADMINISTRATIVE MANUAL

COMMISSION PROCEDURE D-10

’i,:’. , ¯ " Purpose :","~ " ’ ": ’i.:i i :: i’~", ’"i , I. ¯ /"/~,’

iO-l. Establishes Process and Course Requirements: This Commission procedure establishes the
process for re, qualification of an individual who has a three-year or longer break in service as a California
peace officer/Level I reserve officer, as specified in Commission Regulation 1008(b~. and the minimum
trainin~ reauirements for the Re(~ualification Course.

. , ¯ :;,

Basic Course Requalifieation Process and Requirements

10-2. Eligibility: These provisions shall apply to all individuals who seek appointment or reappointment to
positions for which completion of a Regular Basic Course, or its equivalents, or Sneeialized Investigators’

. Basic Course is i’equired, providing the individual meets the criteria in one of the following four categuries

¯ ;(a) lYrevi0)JSiy completed a POST-certified Regular Basic Courseor Specialized Investiga~rs’ " 
¯ Basic Course; :,

(b) been aw~ded a waiver of attendance at a POST-certified Regular Basic Course or Seeeialized

,~_ . InVesfi|tators’ Basic Course;

. ., . .

::~! ~. i ~ ’awarfted a’POSTB~sie Certificate, but has a three’year dr longer b~ak in service’as a ,?~i ~ .
>’, ~’ :~-’: ’~ifbiai~’~e’Sfficer/Le~el’~iese~Sfficel;’o~).~ ’ i~i:!~, i:,i,~!,,~,~:~,’

been grained an~~by the ExecuUve D~reetor pursuant to guulehnes;set f0rth in .. ~ ....
this prd~:ed~e. ’ ......... " ........... ,

10-3. ~Reoualification Reauirement/Three-Year Rule; Six-Year Rule):

(a) Three-Year Rule: The three-year period is determined from whichever of the following dates
is most recent:

(-a-) (1") the last date of service in a California peace officer/Level I reserve 0ffiee~: positionfur
Basic Course or Specialized Investigators’ Basic Course is required;

(4)) (2) the date of last completion of a Regular Basic Course. or its equivalents (PAM, section
D-l), or Soecialized Investigators’ Basic Course; or

(e) (3) the date of last issuance Of a Basic Course Waiver (PAM, section D-I 1).

Six-Year Rule: Individuals who completed a Regular Basic Course, Specialized Investigators’
’ p..... ,’,: Basc roces r er u y 1 1 whonever. ......... ,~,~.~....~.. ~:... : . i C6urse~ortlieBasicCour~wai~cel- s0n"o aft J I 999but

......i’ ....... ’ ’"" califo ’" ...... ~ ................. ’file ........................ ’" ~’ "’: .... .... : .....;:,:,, erved m a rma peace’o eHreserve o er pos~tion for wh~ch a bas~c course tv ~ :: ’:"

.~ ,. :. ’i.dauired.:fifa~:requalif¥ bv ceifipletidR aPOST, e(~rtified Requalifiealion Course 6fie:fimd’.~:’ : i’:

i:. " ¯ .~ ~ ,’ vathm s~x years from the date of bas~c co.urse completmn; After s~x ’)’ears, those indNid"al~
nat/st Suc~s’sfdliyc’dnaplete tile ~ntifb basic e’durs~’i0’ret)iialif¥. ’.

10-4. Process: The means for requalification are: I) repeating the Regular Basic Course or Specialized
Investigators’ Basic Course, or 2) satisfactory completion offiae POST-certified gasieGoere)



Requalification t2moess.(-B~ Course. described ber-einin narat, ranh 10-8. Individuals meeting the
eligibility requirements in paragraph 10-2 may apply directly to a POST-certified Regular Basic Course,
Svecialized Investilzators’ Basic Course or ~ Re, qualification Course training presenter
for entry into one of the programs. L~d!-:!S:=’.: ~=":!:!~::!=g !.-. see ~-CP~ =: .-==;==rib:: f=r :cm~!e’.!=g ---!!

, pD_°T ::.-’_;.~:5 ~.-.!=g .’=q’’-’:~- =.=~ "= ~1::: :: "~-: :ira: :f :~i’.!!:~-’2:= f:: ::-T"-!’~--:::-~.~. Presenters are
,, responsible for pre-screening applicants to ensure that they. meet. POST. entry requirements. ~ , for the ,. . , ¯
:. Requalificati0nCourse. : . ~ " ’i..,..~, :.. i" !!: , i-: ¯ ....~,: :’ :~ ,:, ’ .

"~ ~ ~, ’ " ’ ........ successful completion of a Regul~ B~i6course, S~iali~;ed Inv6sfi~,at0rs’ : , ::i .’ :
" asi¢ C0~: Requalifi Course ~, the iridi idual i ligibl ! fo .......’ : ~ B of tt:: E.~i: C=:::= cation V s e e r three years,. ..

to be appointed or reappointed as a California peace officer/Level I reserve officer.

Waivec-4~Exemntlon from the Basic Course Requalificallon Requirement

10-6. Eligibifity and Process: The Executive Director may ..".;’: :~: rc.q’_’=!!,~::,!::: :q’.:’!re,,-.e-t f=:
~an individual from the requalifieation requirement who:

(a) possesses a POST Basic Certificate and is returning to law enforcement after a three-year or
longer break in service, and;

(1) IS re-entering a middle-management or executive rank and :.vho-will function at the ,,
:’ second level of supervisionlor ab6ve; or ¯ "

:~
:i~ : ~!,: ,,: ¯ , : .~ .. ....... ....

:~: ̄ (2) Has bee~i,~Wi~ no Iohger than a 60.da)’ break n S/’vide between nforcement
~"’!’~: e~ployers ~a regular peace officer, employed cominuously in another state as a :i;"
~’~ ~:: ’.i, fulVtim6 regular peace officer; or , ’: ~ . ¯

’:i
’ ,~" .... (3) ~i~i~as served with no ioriger than a 60.3:lay b~’eak. !n service between !aw~enf0rcement,;. ~ .,. 

,’ ~ ,~’, ,, ! ~. ~, ~’tmvlo~,ers, continuously as aLewl I reserve,officer mCalfforma and ~e ~nd~v~du~,,,s:, ~
, ? :"~ :::~ ~ ~i: :’: ::/~gericy~hief dX~fUd~e attests i~’,i~tinig ~at the ind!vidua!’. ~s c,urr, end y: profic!an~i or ,~i: ¯ ~’:

:. .... ’ ~: : i~ ’ "(4) Th~’iri~liVid~!~ emp!oyment, t/’ainmg ~dleducatton dunng the break ra service prowdes
...... assurance,/fi dgt6~nb.d by POST, th~ the individual is currently pi’ofidient~:or "

?.

(5) Is re-entering law enforcement in a permanent "light" duty assignment not involving
general law enforcement duties if attested to in writing by the agency chief executive.

/

(b) has previously satisfied the basic course training requirement and either does or does not
possess the POST Basic Certificate, and for the first time obtains law enforcement
empl6yment after a three-year or greater lapse of time since completion of the Basic Course;

: and the individual’s departmenthas obtained prior written approval from POST for the use of
~’: an alternative job-related re.qualification procedure, conducted by a presenter of the

PoST-certified BasieCourse, Which verifies that the individual is currently proficient and
meets or exceeds minimum performance standards established by the Commission for Basic
Course equivalency evaluation and testing.

An individual seeking an wah, er--o-f exemption from completion of the gC-gt~basic course requalification
.. ~ shall submit a letter to the Executive Director, outlining the criteria upon which the applicant’s

¯ ." . . request is b~d. The leher shall include ~ r~on for~e request, a d~§cfiption 9f~¢ilaw enfo!cement
¯ ;~ ’ : ~" : ::~.~,,~:i;~;.’ih~i’~,:~i,’/~;~°~kifi~ d6c6rd~ht~ ~r ff~ifiin~ and the’dates that the trairiing Was completed.
..~!. . , [~ .... 1a , .... \ ..... ~.~ .... , , .

".’ :. .... 10 7~ ,Re~ualificali6i~ Course W-aivev~:~The Comm~sston may, ra response to a wnRen request
i:" .... or iSn ig 6wn’nloti6n, Upd/f~’shbwifig ~f gb~ ~ilsd arid ~’ed upbri aii iridi~’idtial’gemployraent, ’"
: proficiency:, ironing, and education, ~~~’idual’from completion of tbe Basic Course

Requalification Reouirement Prcc=~ for .qz !:d’;’id:=I "~:’~e!f they: 1) hasv_..ee satisfied the Regular Basic



Course training requirement; 2) isare being re-employed as a peace officer after a three-year or longer
break in service; and 3) isar._ee not described or included in D-10-6 above.

10-8. Requalificafion Course Definitions and Requirements. The terms used to describe testiw, and
trainin~ reauirements are defined in section 10-8(a). Testing and training requirements are described 
section lO-8(d). Reouirements for reporting successful course completion are contained in Commission
Regulation 1055(i)..£2"~..: --:-: ......... : ...... ~^..i._ c,,~S,r T~ ..... u~,..,:^. I" ........... ~^. ......

:: , ~ i.,,.i ;, . ~: ~ ,(:’ ~ ~ i, ’ ’ :i :i :i "..i~’. .,.

L2:5.:==~:!=-., Ccg,.-.’,i;.= T=::ing & S:.:r.:..’S: T::.,!.’:~

~0
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?
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4-36¸

~,~ , , . : ~ ~ RequahficaUon Course Ternnnology . ..... ~- .... .... ~, .i

~i : (1) L~nl~ D0rmdn’::~An i~structional Unit that covers~iated subiect mafler.~ ~ ’~:¯ i!: ~ ,~ ~’
..... Trainin~ si~cificati6ns fot:~ach le~in~ don~ain includ~ l~arni~’n6eds, ....." -" ~’; ..... .~"’i:::i’i: : leai’nidg’obje~tives~,’and hourly requirements: Traifiing Specificaiibns for a

domain also may include instructional activities and testing requirements.



Learning Need. A general statement iustifvine the trainim, for a SDecific
learning domain.

H

Learnlne Objective. A word or phrase that succinctly describes subject matter
associated with a learning need.

, i ’. 4~ " Instructional Activity. An activity desianed tO achieve Or facilitate one Or .’ ¯ "

’ ’" " :’ i~ i
’ more learning needs. Students oarticivating in an instructional activity may be" . ", ’ ’,,. ,

.. coached and/or vrovided feedback, but unlike tests, instructional activities are ., ’ ’ :, . ,

:,
not maded on a russ/fail basis. " ’ ’ ’ . ,:i ., " ? , . :

Test. An evaluation of the extent to which students have satisfied one or more
learning objectives. Tests are Rraded on a pass/fail basis. Two tvoes of tests are
used in the Requalification Course:

AgA~ POST-Constructed Comprehensive Test. A POST-constructed1
paper and pencil test that measures acauisition of knowledge in
multiple learning domains.

(B) Exercise Test. Any test other than a POST-constructed knowledge

’. i : test, POST-constructed Comprehensive test, scenario test. or ohvsical
, abilities test that measures the acquisition Of knowledge arid/or skills

¯ " required to achieve one or more learning obiectives. Exercise tests are
i

~’ fidmiuistered’and scored by the training presenters.

" 26) Test-Use and Security Agreement. An agreeme~nt between a training vresenter
¯

and POST that identifies the terms and conditions under which a presenter may
. ,. . . _ ,. ~; ....~ acquire and use specific POST-constructed kfiowledge, comvrehensive, scenario, ~..:~_

,. and exercise tests.’ Failure ’to accept Or ab de bY the terms and conditions’0f ’ :
J/
A

’ ~:~guch agreement is grounds foi" de~:eriification in accordance With POST ’:,: :,i: :,q
’: ~ " ’" : ~’’ ,~ Regulatibn1057~ "f ::, :~i:~ ~: i~I " ,’ ~ ~:T, ,

~’~ ’ ...... Single Each course presdntation Shrill be completed Undefthe snonsorshii3 of ’

one presenter Unless POST has approved a contractual agreement dividing reanonsibilitv
for delivering the training between multinle training nresenters.

e£q~ Trnlnln~ Presenter Requir’~ments. POST has established minimum, statewide trainin~
standards for the Requaiification Course. However, local conditions may justify higher
performance standards than those established by POST. This may include but is not
limited to the use of higher minimum passing scores on POST-constructed tests.

Testing and Training Requirements.

Learning Objectives. Presenters shall provide instruction on all learning
objectives specified for the Requalification Course in Training and Testing
Specifications for Peace Officer Basic Courses¯

ii!!:!i!

22) Hourly Reuuirements. The minimum number of hours of instruction that shall
be delivered for each learning dom/aln is specified in Training ai~d Testine i:::. :,:

~. Spectflcatzons for Peace Officer Basw Courses: ,The total minimum hourly : , :~
¯

’.
, reqmrement for the Requai~ficataon Course |s 136 hours: :~,~ ....... : ¯ .~’~, ’~, ~ .:~,

T~tin~ Reqmrem,~ts: The tests hsted below are graded on a pass/fail bas~s: , :
S~dents:WhoTail~fi test on’the first attdmpt sball:’~ (a] be 6/ovided With an
opportunity to review their test results in a manner that does not Comvromise
test security; (b) have a reasonable time, established by the acedemv, to prepare



for a retest: and (c) be provided with an OPportunitY to be retested with 
alternate form of the same test. lftbe student fails the second test, the student
fails the course.

POST-Constructed Comprehensive Test. As specified in th,~
Trainine and Testine Snecffications for Peace Officer Basic Courses, n
POST-constructed comr)rehensive test is required for the .~ .
Reaualificafiofi Course. Students’must earn a Score equal to or great,r. ’ i.: i, i ,
than the minimum passing score established by POST. : ": ~

i! i:~
’~’ ~ ¯ : , . , , , ,,, :

Exercise Tests. As specified in Trainin~and Testin~ Speci~cationr i,
for Peace Officer Basic Courses, exercise tests are required in some,
but not all, learnin~ domains. Where an exercise test is requ red.
students must demonstrate their proficiency in performing the te.~k~
required by the test. Proficiency means that the student performed at a
level that demonstrates that he or she is prepared for entry into a field
training, prouram. This determination shall be made by the academy.

(4) Instructional Activities. As specified in Training and Testing Specifications
for Peace O~cer Basic Courses~ instructional activities are required in some~
but not all. learnin~ domains. Where an instructional activity is required, each
student must participate in the activity. A:student Who does not participate in an
instructi0nal activity when given the opportunity~ fails’the course unless the ....

presenter deiermines that there were extenuating circumstances. Students wh0~

do not varticipate in an instructional activity due to extenuating circumstances
shall be given a second opportunity to participate in the same or comparable
activity. If a student fails fo participate in an instructional activity after bein [,
~iven a second opp0rtunity~ the student fails the course. ̄¯ ~.. . ~,.., ;~. :. ~,

Procedure D-10 was adopted and incorporated by reference into Commission Regulation 1008 on July 1,
1999 and amended *

I:,]{ig~ ~ ,

~Ļ ¯~¯



Attachment C

POST ADMINISTRATIVE MANUAL

COMMISSION PROCEDURE D-11

An ":d’-:’d:ze2 v:he ~ for individuals who are hired by an agency prior to the date the agency enters
the POST program. ........ ,.. ..........................

cemp’cticz ffc.’z, xh: :c:demy mu=: ,~ccc.’=7,::7 the App’!ca*d=z for .".:sc::mczt cf ~.~!c Ceu~e
"]p..:.~.~ r)(’%~l TM l:?~ ,’) 0~*, I fl)~., "]IQPI~,

Eligibility

11-3. Eligib~ty forEvaluati0n: An individual whose training and education meets the apprbpriate basic coui’se
, ~:: niinimfim hotlrlV i-6qhire~efit ~ si/dcifib, d it, PAM, sd~tibn DYi arid:wild has ~it leas} bne Year of suCE6ssful gefierai~" .’c~ ! ~-:

; law foF6 meiit xferien t’o Re’~larBasieCburseW iv’elapple~ 6~ tlb~t6 ~e~’6fS~cd~sfuig fie/~en e e ce r a a ne ’ e .,. ..:.,.

or mvest~eattve law enforcement experience for Spec~aitzed Investteators Bas|c Course Wmver appltcants ~:,!’i ~ ’.
................. .- ~,.v ...... ~ .................................... ~, :s ehgthle for evaluaraon ....... ,~ .......

current minimum requL-.cd hour: fc: ".he apprcp!a’.e b::Sc cc’.:r:e.



Evaluation of Training

t 11-4. Preliminary Evaluation of Completed Training: "~" ........ :- "~ ...... r ..... ~^.._a
;.ah,;.4...l (~7 ;;,.k~. "7. "::.~’:." .A~.~ :. __.4 ...... :~_~*:^. ¢^. k:--x ^..t.^ :_,a:.,:a..^t ok^T1 ........ k^

’. .... , ¯ ~_. ~ ~o~ ̂ . q. .... v~ .~ .,:,~=. ~^k~a..~_ ~_~^:^~:.~a o~c,~, r~.__ ~ ,~,:n + .=/o~x The ind;v;a,,-I ’

", ’ ’ " , must show saiisfacto~ comoletiorl of the mlnimum t:equired hours of the basic Course in which he or she is
avolvinc, for a waivei’. Prior trainlnp and education must meet the anpr0oriate basic course minimum
hourly requirements to be acceptable for evaluation.

(a) The Basic Course Waiver Aevlication, POST form 2-267, must be submitted with all
supportin~ trainim,, education and experience documentation.

(b) The Basic Course Waiver Application, POST form 2-267, is to be si~ned bv the
¯ individual, and the devartmant head when appropriate, in Section 2. Re~uast for
Evaluation.

c~ Each evaluation request must be accompanied by the evaluation fee in the form of a
certified check or money order, payable to the Commission on POST.

.. " , , ,
’" atisfaction "-:::-g :- ~ach of the B~!= Cv:=e f’.:=vt:.:.:=! ~e~ following_must be

-~ ....... " ^’~ *’-^ fc.."m ^_~ verified by supporting documentsation prior to requesting an evaluation from
POST. Sp^-:’:-^""~ ...... "’^ ~’om_- pleted training must be supported by a certificate of completion or. similar
documentatiofi; official transcripts are require.d to verify completed college and university courses.

(a)

,’/,

~i/: + ¸" : :+:¯::’~’:+2,~¸

The Re~alur Basic Course (PAM Procedure D-1-3):

L The individual must have successfully completed at least 200 hours of training
in one of the following: a basic general law enforcement training course
certified or approved by California POST or a similar standards agency of
another state; a California reserve course (Modules A. B. and C); or a federal
agency general law enforcement basic course. Additional law enforcement
training or college and/or university courses in the related subjects may be
considered to comprise the remainder of the required minimum hours.
of peace officer academy course and reserve officer course outlines are
acceptable to support the evaluation. All training must be verified by a
certificate of completion or a course roster. When college courses are used to
supplement training, a copy of.the individual’sofficial cbllege trahscri0t must be
Siibnlitt&t. ~O’t~e Se/hd/;tefunit sfiall b6+e~lU~al to ’d’~aki~um of 20+~fiine houi-s -~ ::!::
ai~d one qua/tar~tlnit shall b6 ~qual to a maximum of.14 training hbfirs:’ il ~:!;’y

~br n~pl’¢i o theie ~ ~fi ~i~cidtedtop qfi vtheR~O i0fi f gisl f,d’l~, m ics re ired b e~lhr ........
Basic Course must be documented and sdbmitted~with the Basic Course Waiver
Application, POST form 2-267.



(b)
.... ... . .

3. Prior comoletion of at least one year of successful general law enforcement
exverience is reuuired for Regular Basic Course Waiver applicants¯ Written
verification on a2encv letterhead from the department head, training manager, or
versonnel department for which the applicant was employed must be submitted
with the Basic Course Waiver ADvlicatlon. POST form 2-267.

The Specialized ~gEslc-lnvestigators’ Basic Course (PAM Procedure D-1-54_): , 

,:~ ’~::’ . ~’~,’~ ¯ ¯ ~ ,~ ~, , ~,~ ~.. ¯ ¯ ’~,’~ -. L~;~ ~, ~ /’, , ~r,,~..,~,~ ¯ ~ ~ ,~ ~ ,
The mdlvzdual must have successfully completed the current minimum hours of " i
specific/raining in basic investigative subjects in a Califomia POST-~:ertified or "~ "
approved training course, or a course certified or approved by a similar
standards agency of another state, a California reserve course (Modules A, B,
and C), or a federal agency, general or investigative enforcement basic course.
Additional law enforcement training or college and/or university courses in the
related subjects may be considered to comprise the remainder of the required
minimum hours¯ Copies of peace officer academy course and reserve officer
course outlines are acceptable to support the evaluation. All training must be
verified by a certificate of completion or a course roster. When college courses
are used to suvolement trainina, a cow of the individual’s official college
transcriot must be submitted. One semester unit shall be equal to a maximum of
20 trainin~ hours and one quarter unit shall be equal to a maximum of 14
trainin~ hours. : :

2__~. Prior ComMetion of the legislatively mandated topics required by the Spe~ialiTf.A
Investi2ators’ Basic Course must be documented and submitted with the Basic
Course Waiver Avvlication. POST form 2-267.

i

~ 3. ,-Prior comaletion of at least one yea/of successful general or investigative law ,~,~ ........& ~, ¯
¯~[ h[ ....... ~ ~ ’ [r ~ enforcement exverience is reauired for Sveeialized Investigators’ Basic Course ¯

i ~ ! :: ;i ~:: ~. /.’:/’~" :-Waiii&" at~vlican~i :Written’;~,erification on a~encv etterhead from ih~ :-%~ ~,~ ’:~ :~" :!
’ " ~7’ i~ ¯ ’ deoartment head.; trainin~ manat~er~ or personnel department for which~thd’; ,’ /:’;~ ......... ....

, aoollcant was employed must be submitted vath the Basic Course Wmver..; ~ "
Abolicati0m POST form 2~267/." ~ ¯ .......

/_’t
g--/

x-/ 2~.,c c¢mpl~.t¢d Tr.~::’::g E;’a!u=f.7..u Sch~, POST Fc."m. 2 ,~<n ,’~., wm~x .

AFF!~:a’-c,n f~:/’~:~:::x:::t ~f ~ ̂ ~’2 Cc’.:’r:.,7. TraL~i::g, POST Fc.."m 2 267

¯ ... /
:zi::i7

17 i’!:̧

. " . : ll-S. POsT Evaluatlon’P~dssi Upon r~ipt of the CSmpleted POST t~fo~ ,/%,on .~’.~ -,2n ";’~’"e ....
2-267, all snppomng documents and,tlie appropnate fee ,POST.,~II evaluate the mdtwdual’gbri0r

training; 6ducaiiofi and’experienc~ to verify ~om~Ibl6~’ti-aining ¢-^-:c..:, -^:^x- ^~^2_-
~-^" ............. ~ ........ ¢~ .............. ’: .......... v""~"¢ "~ -:--~’~vv a. ..... , ...... All .::~a-’n%,..... t.^ .,^.-:*’:^n t. ..... ..*;~..,. ^.r .... ~^,.: ............... o^. x.X/~a.~ :~-,~,gc ............. ’~-.;



The individual, and the agency when appropriate, will be notified of the results of the evaluation.

. . ’ i (a) When prior tralning,__~ucation and ~is-are deemed acceptable, the individual will be
i, . .~ : = .... ’ eligible to take/he appropriate Basic Course Waiver Examination (BCWE).:

~:: i ’’
" (b) When the ~valfiation vacka~e is deficient i/f one or more fuaege~tLareas, the

¯ individual shall ha~;e up to 180 days from date0f notification by POSTto provide additional ’ :

verification cf :::=F!=’-:.::’ =ftb:_--.-v..-"’~‘4:’:~--’ ...~-..--:~a ,-.:.:-._ ----.-=, without the payment of an
additional evaluation fee. Failure to make up deficiencies within 180 days from the date of
notification by POST will result in closure of the application process. After that deadline, the
individual shall be required to file a new application (including training certification
information) and shall be subject to the training standards, testing, and fee requirements in
effect at the time of submission of the new application.

Basic Course Waiver Examination

11-76. Completion of the Basic Course Waiver Examination {BCWE]: The BCW~
consists of two components: written and skills. Both comvoeents are graded pass/fail and must be
su’~cessfullvctmvleted. . .~ ’ :i ’

??: :: .-. , .,,:,. ....... .. ...... . . .
~.. ¯ (a). The wfiiten component consists ofanexammauonis-des|gnedtoevaluateanindividual’s.

knowledge of I~baslc Gcourse content .. .... r~ ......... ,-~"~’--"~ "~’"~, r~ -" ""~?~’",

¯ CC:r ........ ,-.- ..... ~- ................ a "~ v-. ............ -~----r----:-.-= ~-,~.-- ......

’’ = ,<’ maninulatwe skills as acomred m the ];basxc Gcourse An md|v|dual must demonstrate
: .... ~.~ = ,= ,, .... "T’I~,~ o Nil. ~--.--^ .^. --.. *. = =~v --.j ,,¯ : .... = " competency In each skll] area.~.,= ................. --~...~---,-------~-r--;---~.~-~ . , .,

frOl;; -.3 ..................... a ........... ~ ......... r ............ v,, ......................

The BCWE must be completed within 180 days of notification by POST of successful
completion of the waiver evaluation process.

(d) The BCWE can be acquired by:

attending and successfully completing a POST-certified Reoualification Course, or

(2) arran~in~ and suocessfullv comvletin~ testing, through a POST Testin~ Center.

11-67. Examination Scheduling: The appropriate ~ic C:.:::.~ W.~;’= E.~::-.2.~.~:ic: (BCWE) will 
sched"uled upon receipt of the examination fee and the properly completed apptieatio~formfs~.

..,.~ ~ ~_,:~^,:^_ ~^_ ̂  ......... ¢~ t,-.:~ C ...... "~:~’~=~ hOST Fc-"= 2 267, :igne~ ~)’ tb~(a) ...... ...................................... o, -

" " "~ drd-- "x’~’~M~. "" "be Cc..’:=..:=::c.n c: P~ST. When the md|v|dual chooses to acqmre the, ::,
BCWE through the Requahficatmn Course, the dates and times vail be detenmned by the

~i~ ’ =. ;’Requalifieati6~ C6ur~:pi-es~htei-:~When the individual ch6oses to aeqiaire the B~ through.... ,. : ~ a POST Testifi.g~ c6ntef ~ ai:r~lzement~..must b~ niade dii.eetl~/’ with the~Testin g ceht~t:: ......

Co) Lc.=,.!en...-^-’~..-.~ ..... ~ ............................................................



¯ - _ __~ ~^--.,:A-- " " Reoualifioation Course vrescnter or the: tim_, ............ All fees are to be omd directly to the
...... ~ ’ .... POST TeStln¢, Center. . ........ :..! : . +’.

7

.... ,.~ ~ . : ’;. ~ ~ An individual who chooses to acquire the BCWE through the Reaualification Course must
¯ :’ successfully complete the entire course and may not later choose to Comnlete the testin~

" ̄ option. If an individual does not sucoessfullv oomolete the Rec|ualifioation Course. the
¯

individual will be excluded from the Basic Course Waiver process and reouired to successfully
complete the aoorooriate POST-certified basic course before exercisin~ peace officer oowers.

An individual who chooses to acquire the BCWE through the testing option must successfully
complete all examinations and may not later choose to complete the Requalification Course.
If an individual does not sucoessfully complete the testing option, the individual will be
excluded from the Basic Course Waiver process and required to successfully complete the
appropriate POST-certified basic course before exercising peace officer powers¯

i: :: ~:~ Reexamination
¯ + .

..... 11~8.+ Reexamination: A reexamination date will be determined by the Requalification Course 6reseiiter
or PosT Testin,~ Center no later than 180 days from the original examination date. ~’=7 "-’,~ "^~---- .....--~ ’~’~=’---~-

~. ~’~ ~+, ~Th¢ ree’~gmlnatlon fee shall be submitted directly to the POST-certified Requalificatiou Course ~resanter or: ,
~’~i~ i ,",/ POST Testing Ce/~ter.: Failure to complete/~ needed reexamination~ Within the" 180+days =f .~c::’~:~’2~ ~7 i r’~ ’~ ~,

ii~. subject to tli~ traii~ing standards, felting, and Tee"requirement~ in ’!+~! ~ ~’ ~i ,~: .... .
: ~. ..... effect at the Ume of submlsmonlof the new,appllcatmni. II 

~ ; ~ " . /:~.i’...! ,: ~i’

(a) The written reexamination shall be allowed one time only, :=~ :=!7 =-: a= a!:er=a~-:: ::
rm~eingag. Arrangements for the written reexamination must be made directly with the same
POST-certified Requalification Course presenter or POST Testing Center at which the written
examination was originally taken. An individual who fails the written reexamination must,

, before exercising peace officer powers, satisfactorily complete a POST-certified basic course
,i,,

(b) Reexamination of one or more modules of the skills component shall be allowed one time
only. Arrangements for the skills reexamination must be made directly with the same POST-
certified Remmliflcation Course presenter or POST Testing Center in which the skills
examination was originally taken.. _...._. ,.~.~^. :~a:.,:~..-~ ...~-~,,~ .e^:’- . + ....~,,~ c . .......-,~. ~ ,,,~--,-~’~"’^+ ~,--^¢ "~^ +,~,,+~’:’~

........ ¯ ~. :, :,+,~: K~..:..,~\~ ,+,,-~, ~ +, ̄  , , .

Coo.^_ :_ +~ r^~ ̂ ~ ~ ̂ ..*:c:.~a .~^-~ ....... 7 ^-a-., p^7^~.t .... ~._ __..,:~..~^. :...:*,..:A--

"ii."’. ::..’" :-’..i:’::.. :. .,:/’~ : :’....;i." . ;.~ . ...~ .... i..



aad4/me. An individual who oan-doe_.Lnot pass-and.he failed module(s) of the skills
reexamination ".:":~!::. 1 ~ ~:y= ~.~. :~ ~=’.: :f.-:~.:!.~:=’=’~.-. by P~ST =f "~. ^-;";--Iv..D,.J~.

:g:m!.’:":.::= :’::"!~ must, before exercising peace officer powers, then satisfactorily complete
a POST-certified basic course.

’ ~ . Issuance of Waiver ........ .... .... ....
¯ ~.... ~ : 11 .~ ~..~.-~.:..~. Wmyer of Attendance.. Upon sa~sfactory comp!eUon of the assessment process, a : " .

.~. i ’.’ ~ Walver’of Attendance of a POST-certified gbasic Gc_oarse will be granted by POST. The Waiver shall be . ~ ’. ¯ ~’ . ’ "
. valid for three years, i :: ,. ~ i r =

~ m ~ ~ = ~ ::t~ ’= .... " I~’~,L

i~ ~z ~ . . " .. . ¯ . " ~
1 = ¯ ..... ~ " ";’ " " " "1 10 Basic Course Acceptable for Specialized Basle-Investigators Basic Course. An mthwdual
whose previous training satisfies the current minimum ReanI~ Basic Course training requirement is
deemed by the Commission to have met the minimum training requirement of the Specialized gasie
Investigators’ Basi__.~c Course.

11-11. Specialized Basle-Investigators’ Basic Course Does Not Satisfy the Training Requirements of
the Re~lar Basic Course: An individual whose previous training only satisfies the current minimum
training requirement for the Specialized Basic-Investigators’ Basic Course is deemed by the Commission
not to have met the minimum training requirement of the Reanlar Basic Course.

.’. ’.

¯ :,i’:...:;ii: .... :~, ~ .
HistoriCal Note:

Proce, dur6 D~11 was adopted and inc0rporatedby reference into Commission Regulation 1008 on January¯
28, 1982, and ~ended on August 17, 1986, Noyember 2, 1986, January 29, 1988, February 22, i99§, and

¯ ’,:i ]u!yl and * .~, ’~ , .~,~:~, :~... ~
.... ’ . . ~ -

n nn

?
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Attachment D
CONTENT AND MINIMUM HOURLY REOUIREMENTS

FOR THE REOUALIFICATION COURSE

DOMA~
NUMBER DOMAIN DESCRIPTION

MINIMUM
HOURS

40
4_[¸
42

Communltv Relations
¯ .,, . Victimolo~v/Crisis Intervention
i :’, : " Crimes A~ainst Persons

Crimes A~ainst Children
_Sex Crimes’ .
Juvenile Law and Procedure
Controlled Substances
ABC Law
Laws of Arrest
Search and Seizure
Presentation of Evidence
Vehicle Onerations
Use of Force
Patrol Technioues
Vehicle Pullovers
Crimes in Promess
Domestic Violence
Missing Persons ̄
Traffic Enforcement
Preliminary Investigation
Person Searches/Baton
Firearms/Chemical A~ents
Persons With Disabilities "
Gah~,Awarenessi /,:,: .,. :,: i
Crimed Ag~t :~’ JuStice Svsiem .......

Weapons Violations ....
Ha~ai-’dous Materials Awareness
Cultural Diversity/Discrimination

History. Professionalism and Ethics 2 hours
a hours

¯ .’ . . ,:.. ,:~ 2hours . .
¯ . . . ~ . , ..., 4h0urs. i". ¯

’ ...... ¯ ’ ...... 2h0u/s . . ". "¯
" " " 2 hour~.

4 hours
4 hours
2 hours
4 hours
6 hours
2 hours
2 hours
4 hours
2 hours
.2 hours
4 hours
6 hours
2 hours
4 hours
4 hours

22 hours
18 hours

:. 4 hours

4 h6urs
4’hours
6 hours

;;i" ’ 2

Minimum Instructional Hours 132 hours

The minimum number of hours allocated to testing in the Requalification Course are shown below].

Orientation
POST-constructed Comurehensive Test
Total Minimum Required Hours

2 hours
2 hours

136 hours

tTime required for exercise testing and instructional activities is included in instructional time.

:7

¯ ... )). 
. 7.’2: L/ ¯
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT
Agenda Item Tide Meeting Date ̄

~ureReport on Proposal to Amend Regulations 1005 and 1007(a) and November 8, 2001
Procedure D-1 and Delete ProcedureH-5 re." Re..._serve Officer Trai "

au Reviewed By ~ar~ed

Basic Training Bureau Bud Lewallen ~cl~n0,, Frank Decker/Kelly York
/

Executive Di~J~:~ Approval/f~ Date of Approval Date of Report

/o October 3, 2001

// Financial Impact: [] Yes (See Analysis for details)
[] Decision Requested [] Information Only [] Status. Repo,1

]No ¯

In ~e spac~ provided below, bdefly describe ~e ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if requirii~l.

ISSUE

Should the Commission approve, subject to the Notice of Proposed Regulatory Action process, a
proposal to amend Regulations 1005 and 1007(a) and Commission Procedure D-1 and delete
Commission Procedure H-5 to update reserve officer minimum standards and eliminate the Reserve
Format (Modules A, B, C and D)?

BACKGROUND

The Minimum Standards for Employment for every regular peace officer (not reserve officers) are
delineated in Regulation 1002. The corresponding section for reserve officers is Regulation 1007(a).
The minimum standards for reserve officers parallel the standards for other peace officers with two
exceptions. Reserve officers are not required to take a test to demonstrate their reading andwriting
ability and Level III reserve officers are not required to meet the same psychological suitability
examination requirements as Level I and II reserve officers.

Senate Bill 1874, which was enacted in 1994, amended section 832.6 of the Penal Code and made
several changes in the reserve program. One of these changes specified that all Level I reserve peace

officers appointed on or after January 2, 1997 must complete the same entry level training as full-time
regular officers. The legislation also required the Commission to develop a supplemental or bridging
course for existing Level I reserve officers desiring to satisfy the basic training standard for deputy
sheriff’s and police officers (Regular Basic Course).

Level I reserve officers appointed on or before January 1, 1997 were required to complete Reserve
Training Modules A, B, and C and 200 hours of structured field training. Module D was developed to
meet the legislative mandate for a supplemental course. Completion of Modules A, B, C, and D
(Reserve Format) meets the requirements of the Regular Basic Course. Commission Procedure D-1
implements the Reserve Format. Training specifications for Module D are incorporated in Regulation
1005 by reference and Commission Procedure H-5 sets forth the subject matter and hourly
requirements for Reserve Modules A, B ancl C.

D
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ANALYSIS

Regulation 1002 was amended in 2000 as part of a multi-phase project to review and clean up
Commission Regulations to assure clarity, consistency and accuracy. The proposed amendments to
Regulation 1007(a) will bring the langu~ige in this regulation into alignment with Regulation 1002 and
address the psychological screening requirements for Level III reserve officers. At this time, there are
no plans to implement a reading and writing ability test for reserve officers. Level III reserve officers
are required to be judged free from job-relevant psychopathology, including personality disorders, by
a qualified professional as described in Government Code section 1031(0. They do not have to take
the two psychological tests required by Commission Procedure C-2. The proposed amendments
would specify that all reserve officers would have to meet the requirement of Procedure C-2.

Subsequent to the requirement for all newly appointed Level I reserve officers to complete the Regular
Basic Course, the enactment of Senate Bills 786 (1998) and 1417 (1999) impacted the areas 
assignment, supervision and training for Level II and III reserves. In response to these changes, the
Regular Basic Course - Modular Format was developed to replace the Module A, B, C and D Format
effective July 1, 1999. All Module B and C courses were decertified effective July 1, 2000. Senate
Bill 485 which amends Penal Code section 832.6 by removing the legislative requirement that led to
the development of Module D was approved by the Governor on October 3, 2001 with an effective
date of January 1, 2002. The proposed amendments to Regulation 1005 will update the incorporated
by reference statements by deleting reference to the Module D training specifications and show a
revision date for Procedure D-1. The proposed amendments to Commission Procedure D-1 will delete
the Module A, B, C and D Format. The proposed deletion of Commission Procedure H-5 will
eliminate the description of the course content for Reserve Modules A, B and C.

The proposed amendments to Regulations 1005 and 1007(a) and Commission Procedures D-1 and H-5
are included as Attachments A through D respectively.

If the Commission agrees with the amendments, it is proposed that the Notice of Proposed Regulatory
Action process be used. If no one requests a public heating, the amendments would become effective
30 days after approval by the Office of Administrative Law.

RECOMMENDATION

It is recommended that the Commission, subject to the Notice of Proposed Regulatory Action, approve
the amendments to Regulations 1005 and 1007(a) and Commission Procedures D-1 and H-5 
described.



Attachment A

Commission on Peace Officer Standards and Training

POST ADMINISTRATIVE MANUAL

1005. Minimum standards for Training

All text continued

PAM section D-l-3 adopted effective April 15, 1982, and amended January 24, 1985, September 26, 1990,
January 14, 1994, July 16, 1994, December 16, 1994, August 16, 1995, August 7, 1996, November 27,
1996, February 22, 1997, August 17, 1997, December 4, 1997, mad January 1, 2001, January 1, 2002. and

* is herein incorporated by reference.



(b) through (e) continued

PAM Section D-l-3. adopted effective July 1, 1999 and amended January 1, 2001, January 1, 2002 and
* is herein incorporated by reference.



1007.

(a)

Attachment B

Reserve Officer Minimum Standards and Waiver of Training Requirements for Modules B
and/or C.

Every reserve peace officer shall be selected in conformance with the following requirements:

(1) Felony Conviction. Government Code section 1029: t:,imits-eEmployment of convicted
felom is prohibited.

(2)

(3)

Fingerprint and ~ Criminal History Check. Government Code sections 1030 and
1031(c): Re~fL~e-4"£ingerprinting and search of local, state and national files to reveal any
criminal records.

Citizenship. Government Code sections 1031(a) and 1031.5: ~Citizenship
requirements for peace officers.
Government Code section 24103. Citizenship requirements for deputy sherif~

(4) Age. Government Code section 1031(b): Specifi~mMlinimumage ofl8 years forpeace
officer employment.

(5)

(6)

(7)

(8)

Moral Character. Government Code section 1031(d): ~ g~ood moral character, 
d by gh b kgr fig 17~. ¯ ~.,~1 TTT T ~.,~1 TT ~A ¥ ~.,--1 Idetermine a thorou ac oand haves ation ............ ,

rczc.’-.’c e.t.zccrz, t_The background investigation shall be conducted as prescribed in PAM~
tamcedttre section C-1. The background investigation shall be completed on or prior to the
appointment date . .

Education. Government Code section 1031(e): ~ United States high school
graduation, passage of the General Education Development Test (GED) or attainment of 
two-year or four-year degree from an ~ college or university accredited by the
Western Association of Colleges and Universities.

When the GED test is used, an examinee must earn a standard n’.Snk~um e;’er,z!! score of not

by ~e .A~’r.cr’ce.~ Cc"~c’:! erz ESucat’~,n, zk.~!! ~e c~i~e~ 40 or higher on each of the
individual sub-tests and a total standard score of 225 or higher. If the individual tested
before July 21, 1984, he or she must have earned a standard score of 35 on the individ,nl
sub-tests and a total standard score of 225 or higher.

Per Education Code Section 48412, passage of the California High School Proficiency
Examination is the legal equivalent of attainment of a California high school diploma.

Medical and Psycho!ogical Suitability Examinations. Government Code section 1031(0:
t~qmres-an eExaminafion of physical, emotional and mental conditions. Fer Le;’e! I! ~..r.~

~¯ --’"1’ ~" -¯ "~" ........ ¯ ~ ~,-.~."~ .... ~, - :5’c.-e.eg:’ca. ~uLz~L’,y The E, examinations shall be conducted as
prescribed in PAMI section C-2.

Interview. c,^_~:~.; ....... ; ....... =o~, ...... ~’^~- zk,z!! ~c -’~te.’-v-c;vc5 pcr~ez,~l!y ~:,’
..... v ....................... v ......... v ....... vv .......... Be personally
interviewed prior to employment by the department head or a representative(s} to determine
the person’s suitability for law enforcement service, which includes, but is not limited to, the
person’s appearance, personality, maturity, temperament, background, and ability to
communicate. This regulation may be satisfied by an employee of the department
participating as a member of the person’s oral interview panel.



Attachment C

POST ADMINISTRATIVE MANUAL

COMMISSION PROCEDURE D-1

BASIC TRAINING

1-1 through 1-3 (0 continued
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Subparagraph 1-3 adopted and incorporated by reference into Commission Regulation 1005 on April 15,
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A survey instrument has been distributed to approximately 100 agencies selected to provide a
representative statewide sample. Staff in the Management Counseling Services and Standards
and Evaluation bureaus assisted in the design and distribution of the survey. The survey
instrument is Attachment B. Responses to the survey are due at POST by November 1, 2001.
Information from the early responses to the survey will be presented at the Commission meeting.

Training Delivery Bureau Chief Tom Hood and Lou Madeira have initiated contact with the
Executive Advisory Group, both legislative working groups, and a number of organizations and
trainers who have relevant experience. The organizations include the Office of Emergency
Services (OES), the California Specialized Training Institute (CSTI), the State Department 
Justice, the Office of Criminal Justice Planning (OCJP), the Los Angeles Police Department, and
the FBI.

The ongoing inventory of training resources includes a review of current and previously certified
relevant courses related to terrorism, incident management and response, airport security, and
hazardous materials. In addition, federally funded courses and other training resources outside of
California are being identified and reviewed. One such course, funded by the United States
Department of Justice and presented by Louisiana State University Academy of Counter-
Terrorism Education, has been tentatively scheduled for presentation in California before the end
of 2001 and early in 2002. Senior Consultant Lou Madeira is coordinating these presentations.

At the same time, POST staff is reviewing the contracts with several certified presenters to
identify areas where financial resources committed to training can be re-directed, if necessary, to
support terrorism training. Finally, staff has made several contacts within the federal government
in an attempt to identify potential fiscal and other resources to support new tmiiaing in California.

In response to an identified need for information on the threat of terrorism and the potential for
attacks, staff of the Training Program Services Bureau (TPS) is designing a "Town Hall"
teleconference that is scheduled to be broadcast on November 13. The program is designed for
executives and senior staff to share the latest information and to answer questions. Several sites
will be identified around the state where audiences may actively participate in the conference.
Agency staffmay also view and participate in the conference using the satellite receiving
equipment that was provided by the Commission. Staff is also working on the concept of other
video programs that are more focused and technical in content. The development of all of these
programs will require the re-direction of resources that were previously committed to other work.
Senior Consultant Madeira is also involved in these plans with TPS staff.

’ Finally, staffofthe Information Services Bureau is developing plans to add terrorism related
information to the POST Web site in both public and secure formats.

RECOMMENDATION

This report is provided for the information and discussion of the Commission. Additional
information will be presented at future meetings of the Long Range Planning Committee and the
Commission.



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT-"e’nda Item Title l Meeting Date

~
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In the space provided below, briefly describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

ISSUE

Status Report on Anti-Terrorism Training Needs Assessment

BACKGROUND

In late September, POST staff initiated a statewide assessment of training needs related to .....
terrorism. Senior Consultant Lou Madeira, Training Delivery Bureau, has been specially
assigned to this project. His responsibility as the lead in this project is to develop a detailed
needs assessment and inventory of training resources, to coordinate the collection and analysis of
incoming information, and to develop a plan for the development and delivery of training
focused on terrorism. POST staff who have relevant information, contacts, or suggestions are
providing the information to Lou.

During October, Governor Davis and Attorney General Lockyer announced the creation of the
California Anti-Terrorism Information Center and an Executive Advisory Group to the Center.
During the same time, Senator McPherson and Assembly Speaker Hertzberg created separate but
similar working groups on counter-terrorism.

This report describes the work of POST staff to assess training needs and to develop a plan to
coordinate and support training related to terrorism.

DISCUSSION

During the initial phase of the training needs assessment, Senior Consultant Lou Madeira
gathered information by meeting with training managers, regional training manager groups, and
regional chiefs’ associations. A chart depicting the preliminary assessment of training needs is
Attachment A.
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ATTACHMENT B

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING
The mission of the California Commission on Peace Officer Standards and

Training is to continually enhance the professionalism of California
law enforcement in serving its communities.

October 19, 2001

Dear Agency Executive:

The events of September 11, 2001 placed an urgent demand upon law enforcement agencies to
provide a timely and coordinated response to acts of terrorism. POST is working to identify
critical training needs and to provide needed training programs.

Gray Davis
Governor

Bill Lockyer
Attorney General

Your agency is among a select group to receive the enclosed Law Enforcement Terrorism
Training Needs Assessment Survey. The survey was developed to identify terrorism-related
training needs and priorities. It organizes potential training into a pre-incident phase, incident-
response phase, and after-incident or "consequence management" phase. A description of each
training category is described on the reverse side of the survey.

The survey asks you to rate the critical need for specific training for different categories of
personnel. Space is available on the form to report additional needs or comments which may
assist POST in the training development process.

Please submit your completed survey to POST no later than November 1, 2001. You may
complete the survey either manually or electronically. To complete the survey online, go to
https://edinet.post.ca.gov/POSTtna/index.asp, enter the password "PREEMPTIVE," fill out the
survey, enter your agency information, and click on the submit button at the bottom of the page.
If you complete the survey manually, please return it to POST in the enclosed self-addressed,
postage-paid envelope or fax it to (916) 227-4823. Whichever method you choose, your quick
response is critical to help POST provide needed training, identify other entities that may
provide training, and make the best use of our limited financial resources.

Senior Consultant Lou Madeira is the Project Manager supervising development of terrorism-
related training. Lou can be reached directly at (916) 227-4872.

POST is also working to coordinate the distribution of teclmieal materials, resource lists, website
directories, and other information as it becomes available.

POST is committed to working as quickly as possible to provide and support quality terrorism-
related training for California law enforcement. Please do not hesitate to contact us if you have
any questions regarding this project.

Sincerely,

¢- ¯

Executive Director

Enclosures

1601 A hambra Blvd. * Sacramento, CA 95816-7083 ¯ 916.227.3909 * 916.227.3895 fax * www.post.ca.gov
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING
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"~n the space provided below, briefly describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

ISSUE

Should the Commission approve an extension and augmentation of the POST contract with Cooperative Personnel
Services (CPS) to administer the POST Proficiency Examination?

BACKGROUND

Since 1981, staff has been required by Penal Code Section 832.3(b) to develop and administer standardized
examinations which enable comparisons between presentersof Basic Academy training. Since that time, all basic
course graduates have been required to take the POST Proficiency Examination. Because of the volume of test
administrations and a lack of available POST staff, POST has contracted with CPS for administration of the
Proficiency Examination each of the last nineteen years. CPS has done an acceptable job of administering the
examination.

~r~998,832.3(b) was require that, to academy presenter comparisons, that POST alsoPC amendedto in addition
inister examinations to assess student competency as a condition of academy graduation. Pursuant to this

amendment, and to assure that the content of the proficiency test matches the content of the Basic Academy
student workbooks, POST launched a 2-year project, in 1999, to redevelop and validate the proficiency test
program to include mid-term and final examinations that are based on the student workbooks. The contract with
CPS was expanded for FY 1999/2000 and 2000/2001 to include the administration of tests required during the
validation study, and was scheduled to terminate at the conclusion of the study in December 2001. The cost of the
CPS contract for FY 2000/2001 was $105,593.50; the cost of the CPS contract for the first six months of FY
2001/02 is $54,733.65.

ANALYSIS

Professional and legal test development standards require test publishers (such as POST) to evaluate their tests for
differential item fimctioning (bias) which occurs when members of specified groups perform at a lower level than
members of other groups of equal ability. In order to assure that only fair tests are developed, test development
efforts must include sufficient numbers of relevant group members to detect and eliminate test bias. In the present
case, in order to achieve the required group sample sizes, it will be necessary to administer pilot exams to more
students than initially expected. As such, the time frame for the study has been extended to July 2002.

The initial contract for the first six months of Fiscal Year 2001/2002 was for $54,733.65. This proposed extension
and augmentation for the last 6 months of Fiscal Year 2001/2002 is for an amount not to exceed $54,733.65, which
will allow staff to complete the mid-term and final examination validation study. The total amount of the revised

2001-02 CPS contract would be $109,467.30.



REC.OMMENDATION

Authorize the Executive Director to sign a contract amendment to extend the CPS contract to administer the
POST proficiency test examinations through the remainder of Fiscal Year 2001/2002 for an additional amount
not to exceed $54,733.65, which would bring the FY 2001/02 contract total to $109,467.30.



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING 

November 8,200l 

0 Information Only 

Should the Commission authorize the publication and issuance of new hearing screening guidelines for 
incorporation into the POST Medical Screening Manual for California Law Enforcement? 

I BACKGROUND 

The existing POST hearing guidelines were issued in 1985. In November 1997, the Commission authorized 
$38,000 for conducting research and other activities related to the creation of new hearing guidelines for screening 
entry-level patrol offtcers. These resulting guidelines represent significant advances in the occupational screening, 
providing state-of-the-art examination and evaluation protocols to comprehensively assess important job-related e aring capacities, 

The research leading to the development of the revised guidelines was conducted by the House Ear Institute (HEI) 
in Los Angeles, a nonprofit organization with an international reputation as a leader in the field of applied otologic 
research. Also involved in the creation of the guidelines was the POST-contracted medical expert, Dr. Robert 
Goldberg, Assistant Medical Director for the City of Los Angeles. A blue-ribbon steering committee consisted of 
hearing experts from the military, the federal Office of Personnel Management, and universities and audiological 
clinics from across the country. 

Project activities leading up to the new guidelines included focus panels attended by experienced officers from 
California law enforcement agencies, including police departments, sheriffs offices, and the California Highway 
Patrol. These subject matter experts identified hearing critical job tasks and environments which were then 
recorded and acoustically analyzed by HEI. These hearing-oriented job analytic activities led to the identification 
and validation of the functional hearing capacities required of patrol officers, and the associated creation of the 
hearing examination and evaluation protocols. 

Historically, pure tone audiometry has been the only widely accepted screening procedure, and is the only 
procedure recommended in the 1985 POST hearing guidelines. However, this standard clinical test, which 
involves detecting a single tone at various pitches and loudness levels, only measures an individual’s capacity for I und detection in quiet. Other important job-related hearing functions, such as speech understanding in noise and 

iet, are not directly evaluated by this test. 
. 



Another limitation of pure-tone audiometry is the necessary prohibition against the use of hearing aids during the 
test, since aids can enhance test performance but not necessarily an individual’s actualfunctional hearing ability - 
especially the ability to understand speech in noise. Denying hearing-impaired candidates use of hearing aids 
during all parts of the hearing screening process could be seen as a failure to provide reasonable accommodation 
under the Americans With Disabilities Act. 

New technological advances, most notably the Hearing In Noise Test (HINT) developed by HEI, provides an 
assessment of an individual’sfunctional ability of understanding speech in noise and quiet. As a result, the revised 
POST guidelines provide a procedure for evaluating hearing-aided candidates, as compared to the current 
guidelines that make no special provision for hearing aid wearers. 

Once approved by the Commission, the new hearing screening guidelines will be available in hard copy and on the 
POST website. The goal of the revised Medical Screening Manual has been to provide continued evaluation 
protocols that reflect advances in medical science, epidemiology, and equal employment legislation. Consistent 
with that goal, installation of the new guidelines on the POST Website will provide a faster, more efficient vehicle 
for transmitting revisions to agencies, prospective applicants, and other interested parties. It will also result in 
significantly lower costs for production and distribution to the field. 

RECOMMENDATION 

Authorize issuance and publication of the new hearing guidelines for incorporation into the POST Medical 
Screening Manual for California Law Enforcement. 



HEARING GUIDELINES 

l 
10/5/01 

I. INTRODUCTION 

It would be difficult to overstate the importance of hearing to the conduct of 
essential patrol officer job functions. This is a hearing-critical job, where the 
ability to hear, discriminate, localize and respond appropriately to a variety of 
speech and environmental sounds may literally mean the difference between life 
and death. 

These guidelines are intended to ensure that officers have the hearing ability 
necessary to protect themselves, their fellow officers, and the public. This update 
incorporates the latest developments in the assessment of auditory function. 
Additional depth and detail is provided to enable physicians and hiring authorities 
to establish guidelines that are fair and consistent, and to allow for the 
individualized consideration of agency and candidate specifics. 

A. OUTLINE OF HIGHLIGHTED CONDITIONS 

1) Abnormal Audiogram 

2) Use of Hearing Aids 

3) Retrocochlear conditions 

B. IMPORTANCE OF HEARING TO PATROL OFFICER DUTIES 

Analyses of the hearing demands of patrol officers have consistently 
demonstrated the importance of many hearing capacities to the successful 
performance of patrol officer essential functions. Officers must be able to 
adequately receive, perceive, and react appropriately to speech communication 
in a variety of situations, including face-to-face communication, radio 
communicatiqn and telephone conversations. They must also be able to 
recognize and respond appropriately to nonverbal auditory stimuli, such as the 
sound of a shotgun racking, retreating or approaching footsteps, or the sound of 
breathing. 

POST has conducted several studies to identify and validate the hearing 
demands of patrol officers. The first such study, conducted in 1979, gathered 
data from more than 2,400 subject matter experts across 219 law enforcement 
agencies. Many hearing-related job tasks were rated as either very or critically 
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important, including transmitting messages over police radios, interrogating 
suspects, coordinating tactical operations, and confronting hostile groups. 

In 1984, POST conducted a second job analysis, which included 131 officers 
from seven agencies. These officers were asked to rate 13 hearing-related tasks 
for importance and frequency of occurrence in various background noise 
conditions. The tasks were grouped into four major categories: speech 
comprehension, sound localization, sound detection, and sound recognition. 
Tasks requiring speech comprehension, such as monitoring radio transmissions 
and conversing face-to-face, were rated very important to critically important, and 
occurred daily (Table XII-I). Many officers also rated tasks involving sound 
localization and sound detection as critically important, noting that these tasks 
occurred several times a week. Tasks involving sound recognition were rated as 
“important” to “very important” and occurred on a weekly basis. Moreover, all 
tasks had to be performed in a wide range of background noise environments 
from silence to wailing sirens and screaming mobs. 

POST also asked each officer to provide information about a critical incident in 
which the ability to hear was particularly important. A total of 99 such incidents 
were reported: 29% involved sound detection, 28% sound localization, 21% 
speech comprehension, and 10% sound recognition. Of the 99 incidents, 15 
occurred in quiet environments. 

Based on this 1984 study, one can conclude that tasks involving speech 
comprehension, sound localization, sound detection, and sound recognition in a 
wide range of acoustic environments are essential job functions for patrol 
officers. 

In support of the current guidelines, POST convened a 1998 job analysis panel 
meeting consisting of seven senior field-training officers representing police 
departments, sheriffs’ offices, and the California Highway Patrol. These subject 
matter experts were given the task of reviewing and updating the information 
from the 1984 study. They rated the resulting hearing tasks on frequency and 
importance, and identified common background noises encountered during their 
execution. As in 1984, panelists provided critical incidents associated with each 
of the major hearing functions (speech comprehension, sound localization, sound 
detection, and sound recognition). 

The results of this analysis (summarized in Table X11-2) confirmed the previous 
findings: namely, that all major hearing functions are critical to the safe and 
effective performance of a wide variety of essential patrol officer functions; and, 
furthermore, that these functions must be performed in the midst of a wide range 
of often adverse acoustical environments. The ability to comprehend speech, 
especially in the midst of moderate-to-loud background noise (e.g., freeway 
traffic, radio static) is clearly one of the most critical hearing skills for a patrol 
officer. The ability to localize sound is critical to determining the direction of 
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oncoming vehicles, locating and pursuing suspects, and a wide variety of other 
critical functions. The ability to detect and recognize a wide variety of sounds - 
including footsteps, vehicles, leaves, etc. - was also found to be an essential, 
everyday part of the job. 

C. IMPLICATIONS FOR THE PRE-PLACEMENT SCREENING OF PEACE 
OFFICERS 

Given the importance of these hearing functions, it would seem necessary to 
require candidates to have normal abilities. While this is a reasonable 
assumption, it is not necessarily the case that minor degrees of functional 
hearing impairment would impair job performance or create safety risks. This is 
an important and relevant issue to the extent that these functional abilities can be 
assessed clinically, and those with only minor impairment.reliably identified. At 
the present time, this is possible only for speech comprehension in quiet and 
noise. 

Regarding speech comprehension in noisy environments, the major 
consideration, which determines the significance of minor impairment, is the ratio 
of the speech level to the background noise level (S/N ratio). As background 
noise levels exceed about 50 dB, people will try to compensate by speaking 
louder and moving closer together to maintain comfortable listening (Pearsons 
1977). However, for every 1 dB increase in background noise, the average 
person raises his/her voice by only 0.6 dB. Therefore, as background noise 
increases, the S/N ratio decreases. At sufficient noise levels, even people with 
normal hearing abilities are as close as they can be, and are speaking as loudly 
as they can, but still cannot understand every word that is spoken. If patrol duties 
are conducted at such levels of background noise that even officers with normal 
hearing have difficulty understanding speech, then even minor degrees of 
impairment due to hearing loss would make it increasingly difficult for an officer to 
effectively carry out his/her duties. 

To address this issue, POST contracted with the House Ear Institute in Los . 
Angeles (HEI) in 1999 to do field testing to determine background noise levels for 
patrol officer duties. Acoustical measurements were obtained at a variety of 
locations identified by subject matter experts as representative of the most 
important and acoustically challenging environments faced by officers. These 
included the interior of patrol vehicles during routine duties and on interstate 
freeways with radio communications and traffic noise; outside of vehicles during 
emergency response situations with ambulances and crowds present; and 
outside of vehicles alongside the freeway in response to a rush hour accident. As 
indicated in Table X11-3, routine urban patrol duties often include working.in noise 
environments that are 70-80 dB(A). On freeways, or when sirens are on, noise 
levels can exceed 85 dB(A). 
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To determine the effect that such background noise has on the speech 
comprehension ability of persons with normal hearing, HEI tested more than 350 
subjects with normal audiograms. Each subject was placed in a sound booth and 
asked to repeat recorded sentences while background noise was present. The 
sentences emanated from a speaker in front of the subject, while the noise came 
from either the same speaker or one located to the side of the subject. The 
former orientation is an acoustically more difficult listening situation. 

This work indicated that even persons with normal hearing are likely to 
experience diminished speech comprehension in background noise at levels 
comparable to those that occur during patrol activities (Table X11-4). For example, 
LAPD patrol officers would be expected to experience up to 30% loss of speech 
comprehension as background noise levels approach 80 dB(A), and the noise 
source is in front or behind the officer. This assessment assumed that the officer 
would get closer than 1 meter to the speaker as the noise increases. Of course, 
this may not be possible or desirable for patrol officers for various reasons. Given 
how challenging the acoustic environment is for persons with normal hearing, it 
appears reasonable to require that patrol officer candidates not have any 
additional impairment of this functional ability due to their intrinsic hearing loss. 

Regarding speech comprehension in quiet environments, the major 
consideration, which determines the significance of minor impairment, is the level 
of the speech likely to be encountered by patrol officers. The lower the level, the 
more difficult the task. Patrol officers may have to listen to conversations through 
windows or doors, or communicate to one another in whispered speech. 
Therefore, any acceptable impairment should not impede an officers ability to 
perform these tasks. 

Acoustic data regarding these tasks is limited. In a small study involving six 
males and four females, Nilsson (1992) found the average male whisper 
(measured at 1 meter) to be 40 dB(A) (s.d.=4.5) and the average female whisper 
to be 33 dB(A) (s.d.=4.7). The lowest whisper level was 27.4 dB(A). Two other 
sources report whispered speech to be 30 dB(A) (Borden 1984, Ostergaard 
1986). To ensure that a candidate could understand whispered speech from all 
male partners and most female partners, a reasonable guideline would require 
candidates to understand whispered speech at a volume of at least 30 dB(A) 
without difficulty. This guideline would also ensure the ability to understand male 
whispers at distances greater than 1 meter or through doors and windows. 

Data collected by HEI indicates that candidates with some degree of impairment 
would still’be able to pass this guideline. As part of a norming study for their 
speech comprehension test (the Hearing in Noise Test), the HEI found that 
persons with normal hearing could reliably repeat sentences presented at levels 
as low as 20 dB(A). 
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II. MEDICAL EXAMINATION AND EVALUATION GUIDELINES 

A. GENERAL SCREENING RECOMMENDATIONS 

1) Historv: 

The Medical History Statement is adequate for general screening. However, note 
any history of severe head trauma (see definition in Neurology chapter), stroke, 
or attention deficit disorder. 

2) Examination: 

Ear examination is needed only if the screening audiogram is abnormal or there 
is a history of ear-related symptoms. 

3) Routine Testing: 

Pure tone threshold testing using appropriate psycho physical techniques should 
be conducted for each ear separately at 500,1000,2000,3000,4000, and 6000 
Hz in an ANSI approved sound-treated booth (ANSI S3.1-1999) with equipment 
calibrated to ANSI standards (ANSI S3.6-1996). The test should be conducted by 
a certified audiologist, or CAOHC-certified I’Hearing Conservationist.” For 
acoustical reasons, audiograms must be done without hearing aids in place. 

B. EVALUATION OF COMMON CLINICAL SYNDROMES 

1) ABNORMAL AUDIOGRAM 

a. GENERAL CONSIDERATIONS: 

In general, an audiogram is considered to be abnormal if thresholds exceed 25 
dB. In these cases, the examining physician must determine 1) whether the 
hearing loss is functionally relevant to the safe performance of patrol duties, and 
2) whether the candidate needs to be evaluated by a hearing specialist to assess 
treatment options and/or prognosis. 

High Frequency Loss: 

The most common audiometric abnormality that the examining physician will 
encounter in candidates is the classic “4000 Hz notch” pattern. This audiogram is 
characterized by losses at 3000 and 4000 Hz and sometimes 6000 Hz, which 
greatly exceed those at 500, and 1000 Hz (Figure XII-I). The majority of these 
reflect sensorineural damage caused by noise exposure. In these cases, there is 
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no treatment and the rate of progression depends primarily on whether the ears 
are protected from further damaging noise exposure. 

The primary functional concern in these candidates is impaired speech! 
comprehension in noise. However, it is difficult to predict impairment of this 
functional ability based on an audiogram alone. This is especially true with 
candidates whose hearing losses are usually in the mild to moderate range. 

Therefore, many tests have been developed which require the subject to repeat 
lists of words or sentences presented in noise. However, these tests differ in a 
large number of testing characteristics which have a great impact an individual’s 
performance on the test, including: 

use of words vs. sentences for speech material 
live voice vs. taped speech materials 
male voice vs. female 
use of headphones vs. sound field testing 
the spatial separation between the speech and the noise source 
the acoustics of the headphones or sound booth 
the type of background noise 
the SIN ratio 
the use of adaptive testing vs. fixed testing techniques 

Consequently, speech comprehension scores from different tests are not directly 
comparable. Neither are scores from the same tests conducted at different 
locations, unless each location uses headphones/amplifiers calibrated with the 
same acoustical properties. 

Additionally, most of the available tests have limited usefulness for pre- 
employment screening due to the lack of adequate control subjects. Establishing 
normative values is difficult, since all of the testing characteristics listed above 
must be the same for the controls and the subjects, and the control group must 
be of adequate size to have acceptable statistical properties. 

At the present time, POST is aware of only one test, the Hearing In Noise Test 
(HINT) developed by HEI, which has acceptable minimum performance criteria 
for use in pre-employment screening. These major criteria include the following: 

- lt is available in both headphone and sound tie/d versions. The headphone 
version is digitally engineered to create a virtual sound fie,ld listening environment 
so that information from both ears is available simultaneously. It offers the 
advantage of being commercially available; in addition, the results are.not subject 
to testing error by inadvertent head movement by the candidate. However, it is 
imperative that a comparable free-field version of a test be available, since 
candidates who wear hearing aids cannot be tested using headphones. 
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Presently, the free-field version is available in San Diego, Los Angeles, and San 
Francisco. 

- It has an adequate normal hearing control group. Each of the three sites 
offering the free-field version has established its own normative values by testing 
16-20 control subjects (no audiometric thresholds >25 dB). Normative values for 
the headphone version are based on a group of more than 50 subjects with 
normal hearing. 

- It is capable of spatial separation between the speech and the noise source. In 
the sound field test, this is achieved by using two loudspeakers. In the 
headphone test, it is achieved by using computer-based virtual audio processing 
of the sounds for each headphone. This is important since functional impairment 
in many candidates may not be apparent unless there is a go-degree spatial 
separation between the noise and the speech. This is also job relevant; for 
example, the ability to listen to patrol car radio communication while~a window is 
down. 

- It uses adaptive testing techniques. Non-adaptive tests consist of a fixed list of 
words or sentences of given difficulty. Consequently, many of the items will be 
well above or below the ability level of any given test taker, and therefore, will not 
contribute useful information on the hearing ability of that individual. In adaptive 
tests, the difficulty of items is adjusted to the ability of the test taker (based on 
their correct/incorrect response to previous items). Consequently, more 
information is obtained from each test item. Therefore, adaptive testing yields 
much more statistically powerful and reliable measurements compared to fixed 
tests of similar lengths, resulting in better differentiation between normal and 
abnormal hearers. In the HINT test, the presentation level of the test sentences is 
varied using an adaptive technique in a constant noise background until the 
subject repeatedly responds correctly to 50% of the test sentences. The result is 
then expressed as a S/N ratio. 

- It uses a stationary background noise with the same average level across 
frequencies as the speech. The type of.background noise used to measure 
speech understanding in noise will affect both the accuracy and the reliability of 
the measurement. Noise with a wide range of level variations over time, such as 
recordings of crowd noise, can produce unreliable measures of speech 
understanding unless very lengthy tests are used. Noise with small level 
variations over time, i.e., stationary noise, and with equal levels at all frequencies 
(white noise) can produce reliable measures of speech understanding that 
cannot be accurately generalized to job-related noise environments. The most 
appropriate background noise is a stationary noise with the same average levels 
at all frequencies as speech. This type of noise allows reliable, accurate, and 
conservative prediction of speech understanding in job-related noise 
environments. 
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Bilateral Low Frequency Loss: 

Candidates with low frequency hearing loss commonly have audiograms that 
have a “flat” configuration (Figure X11-2) since the audiometric losses extend 
from the low frequencies through the high frequencies, and all of the losses are 
of the same approximate magnitude (215 dB). This loss can be either 
sensorineural or conductive in origin. This is an important distinction since 
conductive losses~may be reversible. Common causes of conductive hearing loss 
among candidates include wax build-up, serous otitis from allergies, and 
perforated tympanic membrane. An uncommon cause is otosclerosis. 
Sensorineural causes include Meniere’s Syndrome and genetic disorders. 

The primary functional significance of bilateral low frequency losses is impaired 
speech comprehension and sound detection in quiet. While speech 
comprehension in quiet is correlated with low frequency audiometric thresholds, 
there is a wide range of commercially available tests available for testing of 
speech comprehension in quiet. As with speech in noise testing, these tests vary 
on a number of performance characteristics that can have an impact on the test 
results. However, an acceptable test of quiet functioning is routinely included as 
part of the HINT procedure discussed above. 

There are no standard tests for sound detection in quiet, except the audiogram 
itself. The audiogram gives hearing thresholds or “detection abilities” at specific 
frequencies. 

Asymmetric Hearing Loss: 

In general, hearing loss is considered to have an asymmetric pattern if there is a 
difference between the left and right ears in average audiometric thresholds of 20 
dB or more in the lower frequencies or 35 dB or more in the higher frequencies. 
This condition often has the same causes as low frequency hearing loss, as 
discussed above. However, in rare cases, this may be caused by an acoustic 
neuroma, a benign but progressively destructive lesion. 

Persons with asymmetric hearing loss may have difficulty both understanding 
speech in noise and localizing environmental sounds. The impact on speech 
comprehension is most evident when there is a noise source on the subject’s 
good side, and the hearing loss includes the higher frequencies. Impairment of 
the ability to localize environmental sounds is more likely to occur if the hearing 
loss involves all or most of the audiometric thresholds on one side. At the present 
time, it is not possible to accurately predict localization ability based on the 
audiogram alone, and there are no commercially available functional tests. 
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b. RECOMMENDED EVALUATION: 

Before assigning a candidate to one of the groups below, it is important to 
determine if the hearing loss is reversible. Recent colds, or bouts with allergies 
frequently cause temporary conductive hearing losses, and warrant repeat 
audiometric testing after these conditions have resolved. The American Academy 
of Otolaryngology recommends a medical specialist evaluation based on any of 
the following: 

1) Average hearing level at 500, 1000,2000, and 3000 Hz greater than 25 
dB, in either ear. 

2) Difference in average hearing level between the.better and poorer ears of 

a) More than 15 dB at 500,1000, and 2000 Hz, or 

b) More than 30 dB at 3000.4000, and 6000 Hz. 

3) History of ear pain; drainage; dizziness; severe persistent tinnitus; sudden, 
fluctuating, or rapidly progressive hearing loss; or a feeling of fullness or 
discomfort in one or both ears within the preceding 12 months. 

4) Cerumen accumulation sufficient to completely obstruct the view of the 
tympanic membrane or a foreign body in the ear canal. 

When requesting an otologic evaluation, it is helpful to specify that the otologist 
should address only the issues of reversibility and prognosis, not fitness for duty 
as a patrol officer. The latter should be a separate assessment following the 
guidelines below. 

Group I: Normal audiogram (all thresholds between 500-6000 Hz are 25 
dB or better in both ears) 

These candidates are unlikely to have functional impairment unless they have a 
retrocochlear condition discussed below in section (3). 

Group II: One or more thresholds are >25 dB in either ear 

A functional hearing evaluation is recommended. This evaluation should consist 
of directional speech comprehension in noise and speech comprehension in 
quiet using the HINT test or other tests that meet the performance characteristics 
stated earlier in this guideline. Candidates who perform more poorly than the 5’h 
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percentile of the normal hearing control group under any of the three background 
noise conditions (noise in front, right, or left) should be restricted from safety- 
sensitive tasks which require accurate and rapid understanding of speech in 
noise. Candidates with quiet thresholds greater than 28 dB(A) on the HINT 
should be restricted from safety-sensitive tasks, which require accurate and rapid 
understanding of, whispered speech and speech heard through doors or 
windows. [Note: A quiet threshold on the HINT test of 28 dB(A) corresponds to 
an intelligibility of~approximately 90% at the job-critical level for soft or whispered 
speech of 30 dB(A).] 

Consideration of Prior Experience: It could be argued that prior peace officer 
experience may mitigate some of the impact of functional impairment on a 
candidate’s job performance. For example, familiarity with typical police 
communications may reduce the criticality of understanding every word of 
communication. Furthermore, the judgment gained from prior experience may 
somewhat compensate for the loss of speech information in a given situation. 
However, great caution must be exercised when considering prior experience. 
The degree and nature of prior law enforcement experience can vary 
dramatically, thereby limiting the ability to confidently generalize across this 
candidate group. It is possible that experience accrued elsewhere (e.g., a 
different state with different penal codes) could result in a negative transfer of 
training-i.e., these officers might need to unlearn some of the agency-specific 
jargon of their previous employers. For these reasons, it is recommended that 
prior experience onJ be considered in m close-call (i.e., borderline) cases. 

2) USE OF HEARING AIDS 

a. GENERAL CONSIDERATIONS: 

There are two major considerations with hearing aids: 

1. Do they restore normal functional ability? 

Hearing aids are battery-powered electronic circuits with a miniature 
microphone and loudspeaker that are designed to fit in the ear canal. The 
circuits amplify sound from the microphone by different amounts at 
different frequencies to compensate for loss of sensitivity. In theory, they 
should restore hearing function to normal. 

Unfortunately, the hearing aids that are currently available do not meet 
this goal completely. In fact, the U.S. F.D.A. requires manufacturers to 
warn consumers that these devices do not restore normal hearing. While 
hearing aids can substantially improve such tasks as sound detection and 
comprehension in quiet environments, they provide li,mited benefit for 

XII-IO 



hearing critical tasks that are performed in noise. This is especially true for 
patients with predominantly high frequency losses. Improvement of sound 
localization ability is also difficult to achieve. 

2. If they can restore normal functional ability, can they be depended upon to 
reliably function as a mitigating device during full field activities? 

To be considered a mitigating device, hearing aids would have to be worn 
at all times when an officer is assigned to field duties, and the aids would 
have to be effective when worn. 

Unfortunately, people who obtain hearing aids often choose to not wear 
them. Ovegard (1994) found that 34% of patients wore them less than one 
hour a day when asked one year after the aids were dispensed. Sorri 
(1984) found that 43% of patients did not wear them every day when 
asked two years after the aids were dispensed. Of perhaps the most 
relevance to the law enforcement candidate population, Surr (1978) found 
that 34/97 patients who were 21-40 years old wore their aids only 
“occasionally” (I%-50% of the time). The primary reasons for non-use 
were background noise and a perceived lack of need. 

These studies indicate that an employing law enforcement agency would 
need to use pre-placement agreements and have an active monitoring 
program to ensure compliance. This may or may not be practical 
depending on agency specific factors. 

However, unlike analogous monitoring programs for contact lenses, 
confirmation by a supervisor that an officer is wearing a hearing aid does 
not automatically mean that the device is providing its expected benefit 
under field conditions due to the following: 

Acousfic feedback - Feedback produces an audible and distracting 
squealing sound from the hearing aid, and a distorted sound output. This 
occurs when sound from the hearing aid loudspeaker leaks back through 
the ear canal to the microphone. Feedback occurs when the hearing aid is 
improperly seated in the ear canal, during exaggerated jaw movements, or 
when a hand or other sound-reflecting object is held near the ear. 

Batteries - Hearing aid batteries usually have a life of several weeks, 
depending on how much the hearing aid is used and whether it is turned 
off at night. Weak batteries or a difference in battery strength between the 
right and left aid could reduce the effectiveness of the aids. 

Control switches and knobs - Many hearing aids have an on-off switch, 
volume control, and perhaps adjustable controls. Hearing aids may need 
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to be adjusted as the sound environment changes. If the controls were 
misadjusted, less than optimal performance would occur. 

Earwax and debris in the ear canal - The opening in the hearing aid for 
the loudspeaker output is relatively deep in the ear canal where earwax 
and tissue.debris can accumulate and block the opening. This type of 
blockage is a common occurrence, and usually requires a visit to an 
audiologist to have the blockage removed without damage to the hearing 
aid. 

Loss of the hearing aid during a critical incident - Hearing aids are held in 
place by the snugness of the device in the ear canal. Vigorous physical 
activity or a blow to the head could easily cause a hearing aid to be 
dislodged or shattered. 

In conclusion, there are a number of very real concerns, both functional and 
practical, surrounding the use of hearing aids by patrol officers. However, fair 
employment laws require that an agency evaluate each aided candidate on a 
case-by-case basis. The Recommended Evaluation below provides a protocol 
for assessing functional hearing ability. If it is determined that a candidate 
possesses adequate functional ability, an agency should then consult with an 
otological specialist to review the practical concerns discussed above, as well as 
to evaluate the candidate’s specific experience with hearing aids and any 
agency-specific factors which may be relevant before a final decision is made 
regarding whether the candidate’s use of hearing aids is “acceptable.” 

b. RECOMMENDED EVALUATION: 

Aided candidates who wish to be tested with their hearing aids should be 
administered the HINT to assess speech comprehension ability in noise and 
quiet. Both tests must be administered by sound field methods rather than 
headphones. At the present time, sound field HINT testing is available at San 
Francisco’, Los Angeles’, and San Diego3. An aided audiogram can be reviewed 
to evaluate sound detection ability. 

Prior to functional testing, the examining physician should ensure that the aids 
have been worn regularly for at least one month, since it takes some practice 
before a patient obtains the maximum benefit from the hearing aids. 
Furthermore, the examining physician should obtain all records from the 
audiologist who dispensed the hearing aids. These must include documentation 

’ University of California, San Francisco Audiology Clinic (415) 353-2101 
* House Ear Institute Audiology Clinic (213) 483-9930 
3 Sari Diego State University Audiology Clinic (619) 594-774; 
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of the fitting program and other hearing aid settings, which are used on a regular 
basis by the subject. This information needs to be reviewed by the certified 
audiologist performing the HINT procedure to verify that the settings have not 
been intentionally altered. 

It is critically important that the audiologist use the following protocol, and that no 
modifications to the candidate’s hearing aid program or settings should be made 
prior to or during the performance of this protocol. 

7) Evaluate whether the aids are working properly The electroacoustic 
response characteristics of each hearing aid worn by the candidate should 
be measured in an appropriate acoustic coupler and test chamber 
according to ANSI specifications (ANSI 1992 and 1996). It is especially 
important that the response of the hearing aid(s) be measured at the four 
designated input levels with a broadband test signal, as specified in the 
standards. All measurements should be printed and retained in the 
subjects records. If the hearing aids are not in proper working condition, 
no further testing should be performed at the time. The subject may elect 
to have the hearing aids repaired or replaced and return to repeat the 
protocol. In this event, the entire protocol, including measurements of the 
electroacoustic response characteristics of each hearing aid, should be 
repeated with the new or repaired hearing aids. Hearing aid sales, repairs, 
and replacements should be from an independent provider other than the 
provider of the functional assessment services. 

2) Review the candidate’s regular fitting program and settings: These should 
be equivalent to those measured above. If not, no further testing should be 
performed at the time. 

3) Determine whether the functional gain is both physiologic and appropriate 
for the subject’s hearing loss: Unaided and aided binaural sound field 
thresholds should be measured at 250,500,1000,2000,3000,4000, and 
6000 Hz, using warble tone stimuli presented from a loudspeaker 
positioned 1 meter in front’of the subject at 0 degrees azimuth. If the 
functional gain is not physiologic and appropriate, then no further testing 
should be performed at the time. 

4) Perform aided sound field HINT in noise and quiet: Compare the results to 
the site-specific normal values for sound-field Noise Front, Noise Right, 
and Noise Left conditions. If the measured thresholds are better than the 
5” percentile under all three conditions, then repeat the noise testing with 
the background noise fixed at 80 dB(A). The same.normative values used 
with the standard background noise levels may be used to assign 
percentile scores to these results (Soli, 2001). 
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5) Send all results to the examining physician. 

Upon receipt of the results from the audiologist, the examining physician may use 
the evaluation algorithm described in Section 1 (Abnormal Audiogram) with one 
exception. Since many present day hearing aids employ methods of sound 
processing that vary as a function of the background noise level, it is necessary 
to measure aided sound-field HINT thresholds through a range of background 
noise levels. Therefore, candidates who use hearing aids should be functionally 
normal both under standard HINT background noise levels (i.e., 65 dB) and at 
levels that are commonly encountered in the field (80 dB). 

If the candidate has demonstrated acceptable functional ability when wearing 
hearing aids, the examining physician should inform the hiring department that 
the candidate must wear hearing aids when assigned to field duty or other 
hearing critical tasks. The subsequent determination as to whether hearing aids 
are acceptable should be determined by the hiring department, in consultation 
with otological specialists, as discussed above. 

3) RETROCOCHLEAR CONDITIONS 

Understanding speech is not just an auditory process, but also involves cerebral 
processing of the signals from the ear. Therefore, for a variety of reasons, 
functional impairment may occur when the audiogram is normal. Known as 
obscure auditory dysfunction or discriminatory hearing loss, this condition may 
represent up to 10% of the patients that visit hearing specialists. Known causes 
include cortical damage due to stroke or head trauma, and attention deficit 
disorder (Cook, et al., 1993). While not pathological, learning English as a 
second language also affects the ability to understand English in noise. This is 
especially true when English is learned after age 14 (Mayo et al., 1997). 

For these reasons, candidates with the following should be required to have 
functional hearing testing even when their audiograms are normal: 

a) History of moderate-to-severe head trauma (see Neurological section for 
definition) 

b) History of stroke 

c) History of attention deficit disorder 

d) Learned English as a teenager or older. 
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TABLE XII-1 

___- . . ~ _._. -._- _-_.- 

fask 

Speech Comprehension 

Radio transmission 

Face-to-face conversations 

Conversation when speaker is not 
visible (excluding telephone and 
radio use) 

Telephone “se 

Sound Localization 

II”pOrta”Ce* 
to 
Overall Job 
PEXfO”lW.“Ce 

5.6 

5.2 

4.5 

4.3 

Frequency** of Performance Under Specific 
Background Noise Conditions 

Silence - Moderate b Loud = )‘ery Loud 

5.1 7.0 6.5 4.0 

4.9 6.5 5.5 3.1 

2.8 3.5 3.1 2.0 

4.7 5.1 4.2 2.4 

While on foot 5.4 4.1 5.6 5.1 3.4 

While in patrol vehicle 5.4 4.1 5.9 5.3 3.6 

Sound Detection 

While on foot 5.4 4.4 5.8 5.2 3.3 

While in patrol vehicle 5.4 4.1 5.9 5.4 3.5 

Sound Recognition 

Identify various types of alarms 4.4 3.3 4.4 3.9 2.3 

Notice changes in sound of patrol 4.1 3.7 5.0 4.1 2.6 
car 

Recognize beeps or clicks signaling 4.1 3.8 4.8 4.3 3.0 
message from device 

Identify by sound a” approaching 4.0 3.8 5.2 4.3 2.6 
vehicle 

II IMPORTANCE SCALE II 

Critically 
lmprtant 

Very Important Important Of Some 
I 

Importance 
lmpatance I 

Task Not 
Important II 

II FREQUENCY SCALE II 
More than Daily Several times Weekly Several times Monthly Less than I have “cve~ 
once per a week a month once a pd0llWd 

d-v month this task 

8 7 6 5 4 3 2 1 

a Silence: virtually no background noise 
b Moderate: muff led street sounds, running car engine, quiet conversation, etc. 
c Loud: honking horns, motorcycle engines, noisy restaurant, etc. 
d Very loud: wailing sirens, large burning building, screaming mob, etc. 



TABLE XII-2 

MOST 
COMMON 
TASKS 

MOST 
IMPORTANT 
TASKS 

MOST 
COMMON 
CRITICAL 
INCIDENTS 

COMMON 
BACKGROUND 
NOISES 
DURING 
CRITICAL 
INCIDENTS 

SUMMARY OF 1998 SUBJECT MATTER EXPERT PANEL 
RATINGS OF HEARING RELATED TASKS 

SPEECH SOUND LOCALIZATION SOUND DETECTION & 
COMPREHENSION RECOGNITION 

Radio transmissions and Localizing sound while tiving Recognizing sounds to 
face-to-face 
conversations, most 
often amidst noise 

Understanding 
dispatcher transmission 
against background 
noise; understanding 
communication from 
portable radios. 

Talking to driver beside 
freeway; radio 
communication while 
on patrol, 
communicating with 
suspect/ other officers. 

Crowd noises; radio 
transmissions; vehicle 
traffic; helicopters and 
aircraft. 

in alleys, on bike patrol, and 
wearing headgear 

Localizing sound in patrol 
vehicle and on foot; 
determining direction of 
oncoming vehicles 

Footsteps of suspects, vehicle 
sounds, rustling sounds, 
gunshot/projectile impact 
sounds. 

Vehicle traffic; radio 
transmissions; sirens. 

investigate while on foot or 
in vehicle (e.g., alarms, 
approaching vehicles) 

All tasks were important as 
in 1984 (e.g., identifying 
alarms, someone running 
from behind, changes in 
patrol car sounds, identify 
approaching vehicles) 

Running sounds, breaking 
branches, etc. while chasing 
suspects; voices, slaps etc. 
during domestic violence 
calls. 

Vehicle traffic; radio 
transmissions; 
neighborhood noises; 
helicopters and aircraft. 



TABLE XII-3: DISTRIBUTION OF BACKGROUND NOISE LEVELS FOR PATROL DUTIES 

@- 
Noise level: 70-75 dB(A) 75-SOdB(A) SO-85 dB(A) >85dB(A) 

Patrol Duty Percentage of sampling time 

Inside LAPD patrol vehicle on routine 35% 10% 0% 0% 
activities 

Outside LAPD vehicle during emergency 
response situation with ambulance and 
crowds present 

54% 28% 6% 6% 

Inside CHP vehicle on interstate freeway 
with radio communications and traffic 
noise 

11% 6% 16% 8% 

Outside CHP vehicle along side of 
freeway during response to an accident at 
rush hour 

0% 28% 59% 13% 

Source: House Ear Institute data, 



TABLE X11-4: EXPECTED SPEECH COMPREHENSION AT VARIOUS BACKGROUND 
NOISE LEVELS AND DIRECTIONALITY FOR PERSONS WITH NORMAL 
HEARING 

Noise level: 70-75 dB 75-80 dB 80-85 dB >85dB 

Noise Orientation Expected Speech Comprehension 

1 Noise in Front or Back 1 90% I 70% I 50% I <40% I 
1 Noise off to one side I 100% I 100% I 100% I 400% 1 
Source: House Ear Institute data based on sound-field HINT testing. 
Assumes a maximum speech level of 85 dB based on work by Pearsons, 1977. 
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT
genda Item Title Meeting Date
rEQUEST TO MODIFY EXISTING CONTRACT FOR SANTA ROSA November 8, 2001
2ENTER’S SIMULATOR TRAINING

Bureau Reviewed By Researched By
Training Delivery Bureau Tom Hood Julie Hemphill

/
Execut ve D(reetor Approval

/

Date of Approval Date of Report
t ’

2 3 -6/ October 9, 2001

Purl: ~s; " /" Financial Impact:
[] Decision Requested ~ information Only [] Status Report

[] Yes (See Analysis for details)

[] No
In the space provided below, briefly describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required,

i

ISSUES

Should the Commission authorize the Executive Director to amend the current contract with Santa Rosa Training
Center from $37,800.00 to $86,040.00, an increase of $48,240.00, to provide mobile Driver Simulator Training to
agencies on California’s north coast counties (Del Norte, Humboldt, Mendocino, & Lake).

The Commission has recognized the importance of judgement and decision making in driver training situations
for California law enforcement. In response to this critical training need, the Commission has established
regional skills training centers, including driver training simulators, in various parts of the state. At the October
1999 meeting, the Commission approved the conversion of Driver Training and Force Option Simulator
Training from tuition based courses to a direct contract courses in order to make this training more affordable and
to encourage local agency use. At the May 10, 2001 meeting, the Commission approved the funds to contract
with the Santa Rosa Training Center for stationary Driver Training and Force Option Simulator training to
provide training for up to 200 officers affiliated with law enforcement agencies within the Sonoma and Matin
County regions.

In planning of locations for regional skills training centers, staff determined that it would be more effective to
have a mobile driver simulator that serviced the agencies along the northern coast, as opposed to operating a
stationary system in Eureka only. This was determined to be the most reasonable approach due to the relatively
small student population in this sparsely populated section of the state. It was further determined that it would be
even more cost effective to convert the existing stationary site at the Santa Rosa Training Center to a mobile
training platform that would accomplish this purpose, as opposed to expending funds for an additional mobile
system.

On January 22, 2001, the Commission authorized a contract with Santa Rosa Training Center to purchase the

l aining platform which they since have acquired. The purpose of this request is to authorize the funding
cessary to provide mobile Driver Simulator training to the California north coast.



ANALYSIS

Providing mobile Driver Simulator Training to agencies in the northern coastal areas would be more cost
effective than purchasing an additional driver simulator system. Santa Rosa Center has converted a stationary
driver training simulator system to a mobile platform to provide this service to Mendocino, Lake, Humboldt,
Trinity and Del Norte counties. The increase from $37,800.00 to $86,040.00 (a difference of $48,240.00) will pay
the tuition for an additional 360 students who otherwise would have to travel a significant distance and incur
travel and per diem expenses in order to receive the same training.

RECOMMENDATION

Authorize the Executive Director to modify the existing contract with Santa Rosa Training Center to provide
mobile Driver Simulator training for a maximum of 360 students in the north coast counties for FY 01-02 at a
cost of $134.00 per student. The total amount of the contract not to exceed $86,040.00 for the period starting
November 8, 2001 through June 30, 2002.

POST 1-187 (Rev. 8/95)



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT
Agenda Item Title Meeting Date

~llpproval of POST Training on Developmental Disabilities and Mental November 8, 2001
ness

/’9
Bureau

/
Researched By

Training Program Services )i
Y

Pat Hunton

i
Executive~irector Approval,.

~
I Date of Report

///-/7-,¢/
October 5, 2001

Purpose (,/ Financial Impact: [] Yes (SeeAnalysls for details)

] Decision Requested [] Information Only[] Status Report
[] No

In the space provided below, briefly/describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

ISSUE

Should the Commission approve the proposed training curriculum on mental illness and developmental
disabilities as required by 13515.25 P.C.?

BACKGROUND

In calendar year 2000, the State Legislature enacted Penal Code Section 13515.25 (Attachment A). This section
mandated POST develop a continuing education course for peace officers responding to persons with a

levelopmentaldisability or mental illness, Participationis voluntary,however, the Legislaturewill review the
umber of officers attending the POST certified course to evaluate the adequacy of training.

At the January 2000 Commission meeting, approval was granted to contract for a management fellow to
conduct research and facilitate the design of the curriculum. Working with experts from local and state agencies
and community advocates (Attachment B), the curriculum has been completed and is being presented to the
Commission for approval. At the August 2001 meeting, the Commission approved two pilot courses to
validate training content and delivery. The pilots have been scheduled and will be presented to validate training
content and delivery methods.

ANALYSIS

POST has developed an eight-hour classroom training curriculum and supl~orting field reference gu{de for
interacting with people with a mental illness or developmental disability. The curriculum focuses training at
the advanced officer level and uses a variety of media and role-plays to enhance communication and
intervention skills. The curriculum includes topics mandated by 13515.25 P.C. ( Attachment C).

It is proposed that section 1081 (31) be added to Commission Regulation 1081 as indicated (Attachment 

RECOMMENDATION

i is recommended that the Commission approve the proposed curriculum for distribution and inclusion in
ommission Regulation 1081, subject to approval of the Office of Administrative Law.

i

POST 1-187 (Rev. 8/95)



(a)

(b)

(c)

(d)

(e)

Attachment A

Developmentally disabled and mentally ill persons; law enforcement interaction; training
course

The Commission on Peace Officer Standards and Training shall, on or before June 30, 2001, establish and
keep updated a continuing education classroom training course related to law enforcement interaction with
developmentally disabled and mentally ill persons. The training course shall be developed by the
commission in consultation with appropriate community, local and state organizations and agencies that
have expertise in the area of mental illness and developmental disability, and with appropriate consumer
and family advocate groups. In developing the course, the commission shall also examine existing
courses certified by the commission that relate to mentally ill and developmentally disabled persons. The
commission shall make the course available to law enforcement agencies in California.
The course described in subdivision (a) shall consist of classroom instruction and shall utilize interactive
training methods to ensure that the training is as realistic as possible. The course shall include at a
minimum, core instruction in all of the following:
(1) The cause and nature of mental illnesses and developmental disabilities
(2) How to identify indicators of mental illness and developmental disability and how to respond

appropriately in a variety of common situations.
(3) Conflict resolution and de-escalation techniques for potentially dangers situations involving

mentally ill and developmentally disabled persons.
(4) Appropriate language usage when interacting with mentally ill and developmentally disabled

persons.
(5) Alternatives to lethal force when interacting with potentially dangerous mentally ill and

developmentally disabled persons.
(6) Community and state resources available to serve mentally ill and developmentally disabled

persons and who these resources can he best utilized by law enforcement to benefit the mentally ill
and developmentally disabled community.

The Commission shall submit a report to the Legislature by October 1, 2003, that shall include all of the
following:
(1) A description of the process by which the course was established including a list of the agencies

and groups that were consulted.
(2) Information on the number of law enforcement agencies that utilized, and the number of officers

that attended, the course or other courses certified by the commission relating to mentally ill and
developmentally disabled persons from July 1, 2001, to July 1, 2003 inclusive.

(3) Information on the number of law enforcement agencies that utilized, and the number of officers
that attended, the course or other courses certified by the commission relating to mentally ill and
developmentally disabled persons from July 1, 2000, to July 1, 2001 inclusive.

The Legislature encourages law enforcement agencies to include the course created in this section, or any
other corse certified by the commission relating to mentally ill and developmentally disabled persons, as
part of their advanced officer training program.
It is the intent of the Legislature to reevaluate, on the basis of its review of the report required in
subdivision (c), the extent to which law enforcement officers are receiving adequate training in how 
interact with mentally ill and developmentally disabled persons.



SUBJECT MATTER EXPERTS

Attachment B

Olivia BALCOA, M.S.W.
Alta California Regional Center

Julie BAUER-BLANTON, L.C.S.W.
San Andreas Regional Center

Linda BOYD, MN
Mental Health Clinical Program Head
Los Angeles County, Dept. of Mental Health

Howard BLACK, Board of Directors
National Alliance for the Mentally III (NAMI)

Kathleen CALLANAN, Deputy Director
State Council on Developmental Disabilities

Edison COOK, Lieutenant
Los Angeles, County Sheriff’s Department

LaQuetta COPELAND, Education Specialist
Elk Grove School District

Paul DURYEA, Investigator
Protection and Advocacy, Inc.

Brien FARRELL, Attorney at Law
Office of the City Attorney, Santa Rosa

Joel FAY, PsyD
San Rafael Police Department

Forrest FULTON, Ph.D.
San Francisco Police Department

Suzanne FOUCAULT
San Diego Regional Center

Virginia GRANT, Executive Director
Area Developmental Disabilities Board VII

Brenda HERBERT, Lieutenant
San Jose Police Department

Pat HUNTON, Special Consultant
Commission on POST

Norm HURST, Deputy Chief
San Bernardino Sheriff’s Department

Emily KERAM, Forensic Psychiatrist
University of California, San Francisco

Craig KiELBORN, Detective
Sacramento County Sheriff’s Department

Jeff MCCOLLAM, Master Police Officer
Costa Mesa Police Department

Roger MICHEL, Detective
Los Angeles Police Department

Kris MOHANDIE, Ph.D.
Behavioral Science Services, Los Angeles

Barry PERROU, PsyD.
Los Angeles County Sheriff’s Department

Jo ROBINSON, M.F.C.C
San Francisco County Jail Health Services

Jim STREAM, Executive Director
Association of Retarded Citizens, Riverside

Roy SUMISAKI, Board Member
Area Developmental Disabilities Board 7

Michael SUMMERS, Officer, Project HOPE
Sacramento Police Department

Kyle TITUS, Ph.D., L.C.S.W.
Behavioral Health, Monterey County

Tony WEST, Deputy A.G.
Office of the Attorney General

Dianne WOLFE, R.N., M.S.
Critical Focus



Attachment C

Police Response to People with a
Mental Illness or Developmental Disability

Topical Outline

,
2.
3.
4.
5.
6.

Cause and Nature of Mental Illness and Developmental Disabilities
Indicators of Mental Illness and Developmental Disabilities
Verbal Intervention Strategies
Responding to Violent Subjects
Alternatives to Lethal Force
Community and State Resources



Attachment D

ADDITION TO COMMISSION REGULATION 1081

(31) Responding to Mental and Developmental Disabilities
8 Hours
(Penal Code section 13515.25)

(A) Cause and Nature of Mental Illness and Developmental Disabilities
(C) Indicators of Mental Illness and Developmental Disabilities
(E) Verbal Intervention Strategies
(F) Responding to Violent Subjects
(G) Alternatives to Lethal Force
(H) Community and State Resources

*This training was not mandated for peace officers, however, the Commission was mandated to
curriculum.

develop the



A compliance percentage of 80 percent, i.e., at least 80 percent of an institution’s full-time and
part-time instructors, is recommended as an appropriate minimum qualifying percentage for
formal institutional recognition. Eligible academies would have to apply to POST to receive
recognition.

Costs for implementing this recognition program will be nominal in the respect that only basic
academies would be eligible to participate. If and when all 40 academies became eligible, the
cost would be $6,861, which would be spread over a period of years as the program implemented
incrementally.

RECOMMENDATION:

Approve implementation of the described recognition program.



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

COMMISSION AGENDA ITEM REPORT
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Proposed Recognition Program for Basic Academies Using pOST- November 8, 2001
Trained Instructors ff~ / ,
Bureau f t’r~Rj~ Researched By

Training Program Services Mike Hooper

/ ~ ~Wray
Execu, tiv~fBrector Approlal /’~ D~ate of Approval Date of Report

/ ¯ -II--Ji October 15, 2001
PurpOse- ~// Financial Impact: Yes (See Analysis for details)

[] Decision Requested [---’]Information Only [~tatus Report

In the space provided below, briefly describe the ISSUE, BACKGROUND, ANALYSIS, and RECOMMENDATION. Use additional sheets if required.

ISSUE

Should POST provide recognition for institutions that meet POST instructor training requirements?

BACKGROUND

The Commission has established a long range goal of requiring the certification ofaU instructors who teach in
POST-certified training courses. The strategy adopted by the Commission has been to establish voluntary
instructor training and certification programs and incrementally make mandatory training for particular
instructors when feasible.

Recognition of presenters who use POST-certificated instructors was one of the steps in the 12-step POST
Plan for Instructor Certification, which was approved by the POST Commission at its April 2000 meeting. It
was believed that formal recognition would both motivate and reward presenters, and their staff, who
demonstrate commitment to instructional quality control. The Instructor Standards Advisory Council is the
broad-based advisory council dedicated to implementation of the Plan for Instructor Certification. The
Council includes representation from the following: agency-based academies, college-based academies,
California Academy Directors Association, California Association of Police Training Officers, California
Organization of Police and Sheriffs, Caiifomia Police Chiefs Association, California Peace Officers
Association, California State Sheriffs Association, Master Instructors, and perishable skills experts.

ANALYSIS

The recognition program has been discussed in depth by the Instructor Standards Advisory Council. It is the
consensus that both the training institution and instructor should be recognized and that for the short term the
program should be limited to the Voluntary Basic Course Instructor Certification Program. This is the only
program that currently has a certification protocol in place. POST should provide economic support for the
recognition program.

Institutional recognition may include asterisked acknowledgment in course listings within the POST Catalog
I of Certified Coarses, on the POST web site, and on all course flyers. Also, it is recommended that POST
issue a plaque, which should be kept current through issuance of date bars as appropriate. Qualifying
instructors should receive an emblematic pin. Costs are itemized on the attached fact sheet.
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Estimated Program Costs:

Following are costs for individual plaques and pins:

"8 x 10" institutional plaques (similar to POST Command College plaques)
purchased in lots of 20 .................................................................................... $25.00 each

Date bars (inserted on plaques as academies certified/recertified) .................. 1.50 each

Pins

Pins for instructors, five-color, in quantifies of 100 ........................................ 2.10 each

(Pins in quantities of 250) ....................................... (1.80 each)

Pin die fee (one-time charge) ........................................................................... 50.00

Lo_ gg_

Superimposing a POST logo for courses (within the web-posted Catalog of Courses) presented
by a compliant institution would amount only to the time expended by a POST employee in
appending logos. The expense would be nominal.

Following is a projected program cost based upon the participation of all 40 basic academies:

Plaques and date bars, 40 ................................................................. $1,060

Pins, 3,195 ......................................................................................... 5.801
(Based upon survey returns from 32 of 40 academies,
and then extrapolation to "40") Total $6,861



FACT SHEET

Key Terms:
Certification

Certification. Meeting the minimum standards for instructor development training specified in
Guidelines and Curriculum for the Voluntary Basic Course Instructor Certification Program.
The guidelines detail a 32- to 40-hour curriculum that entails 24 hours of instruction in core
instructional competencies and 8 to 16 hours for competency verification (via the standard
Competency Verification Checklist).

Certification may also be achieved via an equivalency process. Equivalency may be satisfied by
(I) presentation of proof of prior completion of at least 24 hours of instructor development
training, (2) completion of a tutorial on the basic course instruction system, learning domain
workbooks, and adult learning basics, and (3) demonstration of competency (via the Competency
Verification Checklist).

All persons completing the full Voluntary Basic Course Instructor Certification Program or the
equivalency process receive serialized certificates. Certificates must be renewed every three
years by satisfying two requirements: delivering at least 24 hours of instruction within 3 years
and providing evidence of continued professional development experience within 3 years..

Instructional Staff

Full-Time Instructor. An individual who is assigned full-time, as determined by the respective
local authority, to academic duties. The number of hours constituting "full-time" varies among
institutions, as do the tasks comprising the instructional work load.

Part-Time Instructor. In the context of a non-agency-based academy, "part-time" status is
accorded someone who performs academic duties less than 60 percent of the time a full-time
instructor would.

For agency-based academies, "part-time" status extends to any a~enev employee who teaches
blocks of instruction in the agency’s academy, regardless of duration.

Technical Specialist. A person who instructs only occasionally on a highly specialized subject
and who has unique qualifications in the subject area. These specialists may include physicians,
social scientists, psychologists, public administrators, coroners, forensics experts, etc.

NOTE: "Technical specialists" would not be included in calculations for the qualifying
percentage for recognition status since technical specialists are exempt from the
certification requirement (though they are subjected to classroom auditing via the
Competency Verification Checklist).



Quarterly Report on Strategic Plan Implementation

The Committee received a report that describes progress t o implement the Strategic Plan.
Staff reported that a public heating is scheduled for the November 2001 Commission
meeting concerning a proposal to increase the Continuing Professional Training (CPT)
requirement to 40 hours every 24 months. The work on the CPT requirement is in
response to Objective A.2. Staffrecommended deferring the public hearing to a meeting
in 2002 to provide time to assess the effect of POST’s limited fiscal resources, possible
cutbacks in training resources, reduction in training activity within agencies, and the
priority and demand for training related to terrorism.

Following discussion, the Committee directed staffto keep the public heating on the
agenda for the November 2001 Commission meeting (Motion-Sampson, Second-Cobbi
and accepted the report.

Proposed Revisions to the Basic Course Waiver Process and POST Requalification
Course

Staff reported on the proposed changes to Commission Regulation 1008, and Procedures
D-10 and D-11. The changes will simplify the evaluation of prior training, add new
requirements for the evaluation of prior training, continue testing in lieu of requalificaiton
training, and revise the requalification training course.

Following discussion, the Committee accepted the report and directed staff to present the
proposed revisions to the Commission at the November 2001 meeting (Motion-
Flannagan, Second-Fox).

Report on Basic Criminal Investigation Training

Staff reported on the research concerning the need for a 24-hour basic criminal
investigation training course that would provide an altemative to the 80-hour, ICI core
course. The suggestion for the course came from a graduate of the Master Instructor
Development Program (MIDP). Staff reported that a variety of basic criminal
investigation training courses are certified and available, and that a "hybrid" course does
not appear to be necessary.

Following discussion, the consensus of the Committee was to accept the report and to
direct staffto cease further work on this issue. Staff agreed to inform the MIDP student.

Report on the Proposed Ethics Symposium

Staff was previously directed to submit a proposal to the Long Range Planning
Committee in December 2001 concerning an Ethics Symposium for first level
supervisors and field training officers. This report briefly described the potential cost and
staffresources that would be required to present the symposium and the ethics telecourse
that was released in July 2001.



October 19, 2001

TO: POST Commissioners

From: Bill Kolender, Chairman
Long Range Planning Committee

REPORT OF THE LONG RANGE PLANNING COMMITTEE

The Committee met at the San Diego Sheriff’s Department, on October 12, 2001, at
10:00 a.m. Present were Commissioners Kolender, Cobb, Flannagan, Fox, Lopez, and
Sampson. Commissioner Baca was absent. Captain Skip Murphy, San Diego Sheriff’s
Department attended as a visitor. POST staff present included Ken O’Brien, Mike
DiMiceli, and Hal Snow.

The Committee received reports from staff on the following issues:

Status of Racial Profiling Training Course Development

Staff reported on the progress to develop the racial profiling training course that is
required by Penal Code Section 13519.4, and the relationship of staff, the advisory
curriculumcommittee, and the Governor’s Panel. Staffrecommends: a) the proposed
training course be presented to the Long Range Planning Committee at the December
2001 meeting; b) the training course be presented and evaluated as a pilot in early 2002;
and c) the completed training curriculum be presented to the Commission for approval at
the January 2002 meeting.

Staff reported that this timeline will not meet the January 1, 2002 deadline for the training
that is required by the law, but the timeline is necessary for the continuing discussion
about the training between POST staff and the Governor’s Panel.

Following extensive discussion, the consensus of the Committee was to accept the staff
report and approve the timeline for development of the training course.

Status Report-Integrating Leadership, Community Oriented Policing, and Ethics
Throughout the Regular Basic Course

Staff provided a progress report on the project to integrate the principles and
competencies of leadership, ethics, and Community Oriented Policing throughout the
entire Basic Course curriculum.

The Committee accepted the report.



Following the discussion, the consensus of the Committee was to direct staff to suspend
further work on the symposium. In addition, the Committee asked for a report from staff
in early 2002 concerning the progress of work to include ethics in other appropriate
training courses. The report should identify the types of courses, the audience for each
course, and the priority for adding ethics to the curriculum.

Report on POST’s Financial Support of the California Image Coalition

The staff report describes the Commission’s support of the Image Coalition and addresses
the request for additional support to underwrite the development of video public service
announcements.

Following the discussion, the consensus of the Committee was that staff should not
produce or underwrite the production of videos or video public service announcements
for the Image Coalition. The Committee suggested POST staff consider, if asked, the
reproduction and mass distribution of videos produced by the Coalition.

Report on Anti-Terrorism Training Needs Assessment

The report described the statewide training needs assessment concerning terrorism that
has been underway since late September. Senior Consultant Lou Madeira is the project
manager. The needs assessment includes the review of available training, the collection
of information from agencies statewide, and discussions with members of the Executive
Advisory Group for the California Anti-Terrorism Information Center, and staff of local,
state, and federal agency. A chart depicting the initial identification and organization of
training needs and categories was included in the report.

Following the discussion, the consensus of the Committee was to direct staff to continue
the work and to report on progress regularly to both the Committee and the Commission.
The Committee complimented Senior Consultant Lou Madeira on his work thus far.

Recognition Program for Presenters Using POST-Trained Instructors

The report described a proposed recognition program for basic academies that participate
in the Instructor Certification Program and use an instructional staff at least 80% of
which are certified by POST.

Following discussion, the consensus of the Committee was that the relatively small costs
of the program would be paid over more than one year and development of the program
should continue. The Committee directed staff to present the report to the Commission at
the November 2001 meeting.

Old Business

Mike DiMiceli reported the staff analysis of the issues related to contracts for training
equipment requested by Commissioner Lopez will be presented to the Committee at the
December 2001 meeting.



Future Committee Meeting

The Committee will meet on Friday, December 14, 2001, at 10:00.AM, at the Long
Beach Police Officers’ Association, 2865 Temple Avenue, Long Beach.

Adioumment

The meeting adjourned at 12:30 pm
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L. Old and New Business
¯ Election of Officers (for 2002)

M. Next Meeting

Wednesday, January 16, 2002
Holiday Inn, Riverside

N. Adjournment



COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING
The mission of the California Commission on Peace Officer Standards and

Training is to continually enhance the professionalism of California
law enforcement in serving its communities.

5~ATE Of-

Gray Davis
Governor

Bill Lockyer
Attorney General

POST Advisory Committee Meeting
Wednesday, November 7, 2001

Holiday Inn Northeast, Sacramento
5321 Date Avenue

Sacramento, CA 95841
(916) 338-5800

9:00 A.M.

A. Call to Order and Welcome

B. Introductions
¯ Advisory Committee
¯ Commissioners
¯ Audience

AGENDA

Chair

C. Flag Salute

D. Moment of Silence Honoring Peace Officers Killed in the Line of Duty

E. Roll Call

F. Announcements

G. Approval of Minutes of August 15, 2001 Meeting

H. Scheduling for Review of Governor’s Awards Nominations

I. Review of Commission Meeting Agenda and Advisory Committee
Comments

Chair

Chair

Chair

Chair

J. Advisory Committee Member Reports

K. Commission Liaison Committee Remarks

Members

Members
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Scott, Michael - California Organization of Police and Sheriffs (COPS)
Waters, A1 - California Coalition of Law Enforcement Associations (CCLEA)
Williams, Woody - California Peace Officers’ Association (CPOA)

Members Absent:

Gurney, John - California Police Chiefs’ Association (CPCA)
Redding, Sandra - California Highway Patrol (C/-/P)

Commission Members Present~

Bill Kolender, Chairman
Patrick Boyd
Marc Cobb
Joe Flannagan
Jim Fox
Monty Holden
Arthur Lopez
Rana Sampson

INTRODUCTIONS

Members of the audience introduced themselves.

ANNOUNCEMENTS

Hal Snow asked Advisory Committee members to sign the attendance roster and to
update information on the Advisory Committee roster.

APPROVAL OF THE MINUTES OF THE MAY" 9, 2001, POST ADVISORY
COMMITTEE MEETING

MOTION - del Campo, second - Williams, carried unanimously to approve the minutes
of the May 9, 2001, meeting. Leonard Geise abstained.

POST BUDGET UPDATE

Executive Director Ken O’Brien provided a POST Budget update. Ken stated that
POST’s overall fiscal outlook remains unsettled and recommended that the following
items which were deferred to this meeting from the May meeting be further deferred.
Included are the following: 1) Contract for Instructional Design of the Field Training
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING
The mission of the California Commission on Peace Officer Standards and

Training is to continually enhance the professionalism of California
law enforcement in serving its communities.

POST Advisory Committee Meeting Minutes

Wednesday, August 15, 2001
Doubletree Hotel

222 North Vineyard
Ontario, CA 91764

(909) 937-0900

Gray Davis
Governor

Bill Lockyer
Attorney General

CALL TO ORDER

The meeting was called to order at 9:01 a.m. by Chairman Leisha Lekawa. Leisha
welcomed everyone and introduced POST Commissioners. Leisha invited everyone to
attend a social event to be held that evening which was hosted by the Women Peace
Officers’ Association. In addition, Leisha welcomed and introduced new Advisory
Committee member Leonard Geise and presented him with a POST badge.

MOMENT OF SILENCE HONORING PEACE OFFICERS KILLED IN THE
LINE OF DUTY

The Advisory Committee held a moment of silence in honor of the following officers
who have lost their lives while serving the public since the last Committee meeting:

o Larry Estes, Lieutenant, Butte County Sheriff’s Department
o Bill Hunter, Deputy, Butte County Sheriff’s Department
o Michael Linen, Jr., California Highway Patrol (CHP)

ROLL CALL AND SPECIAL INTRODUCTIONS

Members Present:

Bernard, Alex - Peace Officers’ Research Association of California (PORAC)
Byrd, Charles - California State Sheriffs’ Association (CSSA)
Cleaver, Norman - California Academy Directors’ Association (CADA)
del Campo, Ph.D., Phil - Public Member
Enquist, Marvin - California Justice Educators’ Association (CAAJE)
Geise, Leonard - Public Member
Lekawa, Leisha - Women Peace Officers’ Association (WPOA)
Otto, Kevan - California Specialized Law Enforcement
Reid, Mike - California Association of Police Training Officers (CAPTO)
Ruelas, Ed.D., Leo - California Community Colleges

1601 Alhambra Blvd. ¯ Sacramento, CA 95816-7083 ,, 916.227.3909 ̄  916.227.3895 fax ¯ www.post.ca.gov



The remainder of the agenda was discussed, including the presentation of a Resolution
to Assistant Executive Director Glen Fine, of POST staff, who would be retiring after
serving at POST for 31 years.

ADVISORY COMMITTEE MEMBER REPORTS

Peace Officers’ Research Association of California (PORAC)

Alex Bernard reported that the PORAC training committee is preparing the training
schedule for 2002. Additionally, Alex noted that PORAC will hold its Annual
Conference in Reno, Nevada on November 15-18 and informed members that extra
brochures describing the event were available.

California Peace Officers’ Association (CPOA)

Woody Williams reported that CPOA is preparing for the trade show which will be held
in Ontario in September.

California Academy Directors’ Association (CADA)

Norm Cleaver told the group that CADA is "raising the bar" in some of the testing that
will interface with the Teffting Management System (TMAS) project. Norm noted that
A1 Avila, of Santa Mafia, is the new CADA president and that the next Academy
Directors’ meeting will be held in Ontario in September.

California Justice Educators’ Association (CAAJE)

Mary Engqulst informed committee members that the CAAJE Board of Directors would
be meeting soon.

California Organization of Police and Sheriffs (COPS)

Michael Scott complimented POST staff on the presentation of the Recruitment
Symposium and specifically commented on the excellence of the keynote speakers.
Additionally, Michael thanked those who had attended the COPS reception the prior
evening.

California Coalition of Law Enforcement Associations (CCLEA)

AI Waters commended POST staff on the outstanding Recruitment Symposium.
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Course, 2) Contract for Basic Course Student Workbook Updates, 3) Contracts for
Presentation of the revised Supervisory Course, and 4) Backfill Reimbursement for
Dispatchers.

Ken also provided information concerning the passing of the State Budget and its affect
on POST monies. Ken noted that the 14 million dollars POST received from the driver
training fund have been transferred to the State General Fund, and the two million
dollars previously allotted for the Museum of Tolerance must be paid by POST this
upcoming fiscal year. Additionally, five million dollars have been transferred from the
POST reserve fund to the Office of Criminal Justice Planning (OCJP) to support the
development of training facilities for the counties of Los Angeles, Orange, and
Sacramento. Also, POST monthly revenue projections to the Peace Officer Training
Fund have fallen short.

As a result of these critical circumstances, Ken stated that he had contacted Darius
Anderson who directly approached the Governor with POST’s concerns. The Governor
and the Department of Finance have assured POST that funding will be made available
for the upcoming year; however, no new programs can be generated nor will any
programs be enhanced.

Ken added that he will submit a nine-million Budget Change Proposal to the
Commission for approval so POST can create reserve funding. In the meantime, Ken
said he will recommend to the Commission that POST adopt a cautious posture with
regard to new spending proposals.

REVIEW OF COMMISSION MEETING AGENDA AND ADVISORY
COMMITTEE COMMENTS

Committee members discussed, at length, "Item G" -Authorization to Implement Phase
One of the Testing Management System (TMAS) to Replace the POSTRAC Testing
System (Internet-based testing and tracking system). Included under this request for
approval are the following:

1) procure the services of a TMAS Program Manager Using the CMAS process in an
amount not to exceed $218,000, 2) procure the services of a Design System Integration
Specialist using the CMAS process in an amount not to exceed $210,000, and 3)
contract with an entity to be determined by the. competitive bid process for the purchase
of testing software and training support in an amount not to exceed $493,000.

MOTION - Cleaver, second - Williams, carded unanimously to recommend to the
Commission to approve Authorization to Implement Phase One of the Testing
Management System to Replace the POSTRAC Testing System.
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funded the Image Coalition Web page. Tom encouraged those present to access the
Web page at www.calpoliceimage.org which is getting roughly 180 hits per week from
places as far away as Australia and Spain.

Additionally, Tom said that reporters have shown interest in the Image Coalition in the
last several months and have written some outstanding articles for Inland Empire
newspapers; one reporter attended a meeting, took photographs, and wrote an excellent
article describing the goals of the Image Coalition.

Tom commended current Chair, Captain Katie Roberts of the Ontario Police
Department, for her work on the Image Coalition committee and noted that she will be
the Chair for the upcoming year also.

Tom also added that Katie has been instrumental in developing PSA’s with some
notable individuals including actor Jackie Chan, and former singer Bobby Sherman who
is now a reserve in the San Bernardino Police Department; Katie is also exploring the
possibility of using sports figures for the PSA’s.

Chairman’s Comments

Leisha Lekawa commended Tom, Joe Flannagan, and Katie Roberts for their efforts on
the Image Coalition committee. Leisha also noted that Tom will no longer serve on the
committee.

Leisha also commended Alan Deal and Loft Lee for the phenomenal success of the
Recruitment Symposium.

Leisha, on behalf of the committee members, told Norm Cleaver they were pleased to
learn that he had been reappointed to the Advisory Committee for another term.

COMMISSION LIAISON COMMITTEE REMARKS

Commissioner Marc Cobb thanked Michael Scott and Monty Holden for hosting the
COPS reception the previous evening and stated that the event provided an opportunity
for Advisory Committee members and Commissioners to associate in a less formal
setting.

Commissioner Joe Flannagan told the group that the PORAC Board of Directors met
two weeks prior and selected Alex Bernard as the appointee to the Advisory Committee.

Commissioner Pat Boyd commented that he was impressed with the Recruitment
Symposium and the material that he was able to share with members in his agency
responsible for recruiting. Commissioner Boyd also noted that he was able to utilize
negotiation techniques introduced at the Symposium.
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California Association of Police Training Officers (CAPTO)

Mike Reid informed the group that he had copies of the July CAPTO newsletter
available for those interested.

California Community Colleges State Chancellor’s Office

Leo Ruelas reported that the Chancellor’s Office has lost funding in the amount of five
million dollars for the equipment support project. Leo also stated that the Chancellor’s
Office is collaborating on projects with POST, the Fire Marshal’s Office, the
Department of Corrections, and community colleges, and two projects have received
augmentations of $50,000 each. Leo requested that newly promoted Assistant Director
Dick Reed comment on the two projects receiving the augmentation because Dick was
part of the leadership that made the projects possible.

Dick Reed reported on .the Leadership and Ethics Grant project funded through the
Chancellor’s Office and the intention to seek additional funds to expand instructor
training for this program once the pilot is completed. Pilot presentations will be given
at Santa Rosa College, Alan Hancock College, and the Ben Clark Training Center in
Riverside. Dick also referenced the Instructor Training Grant project being developed
for the second year by the South Bay Regional Consortium. The grant will culminate in
an Instructor Training Symposium which will be presented on February 25-27, 2002, at
the Burbank Hilton.

Women Peace Officers’ Association (WPOA)

Leisha Lekawa noted that WPOA would be meeting later in the month in Hillsborough.
Leisha also reported that the conference with CPOA was a great success. Leisha
mentioned that she has been asked to participate as Vice Chair of the CPOA Women in
Policing Committee; CPOA and WPOA are partners in this effort.

Califomia Image Coalition (Tom Hood)

Tom Hood reported that the last Image Coalition Meeting was held on July 19 in
Ontario. Tom was pleased to report that attendance and productivity were both up. In
addition, Tom stated that members of the California Association of Highway Patrolmen
(CAHP) agreed to allow the Image Coalition to collect donations and to put that money
in the CAHP, tax-exempt account, Mark Muscardini, president of the CAHP, serves as
a member on the Image Coalition Committee and was influential in bringing this about.
This funding will be helpful in assisting in the cost of printing brochures, etc., and, more
specifically, reimbursing Joe Vargas of the Anaheim Police Department who graciously



NEXT MEETING

Wednesday, November 7, 2001
Holiday Inn - Northeast in Sacramento

Adjournment 10:45 a.m.

Respectfully submitted,

Secretary
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E.

F.

This proposal restores some of the lost funds and provides for a $6 million
reserve.

(2)Support Adjustment - 0 PY - $379,000
Provide an augmentation in the Support budget to provide adequate
funding to offset increased salary savings, travel agency service fees, and rent.

(3) Contracts Cost Increase Adjustment - 0 PY - $1,300,000
Though cost-of-living budget increases have not been granted, the fact is that
contract costs have continued to increase. These cost increases have been
absorbed by transferring funds from the Local Assistance Item, which reduces the
amount available to reimburse local agencies.

(4) Clearinghouse Librarian - 1.0 PY - $72,000
The POST Clearinghouse Librarian is currently a limited term position which will
expire on 6/30/02. Due to the constant timely and critical workload, this position
is requested on a permanent basis.

(5)Graphic Designer - 1.0 PY - $71,000
This request will add a Graphic Designer III to be responsible for the overall look
and design of POST’s printed materials and web-based publishing.

GRAND TOTAL : $11,183,000

GRAND TOTAL PY’S : 2.0

Explanation of Contracts Process

At its July meeting, Finance Committee members made inquiry as to how contract
providers are selected and what rules govern the letting of State contracts. POST
regulations, laws, Commission policy and past practices will be presented in a report to
the Finance Committee. Printed backup material will be provided at the meeting.

Review of New Expenditure Items on the Regular Commission Ageodn

Routinely, the Committee reviews matters on the regular agenda that have a fiscal impact
and make recommendations to the full Commission.

Item I - Extension of Contract for POST Proficiency Exam Services $54,733.65

Item K - Modification of Training Contract for Santa Rosa
Center’s Driver Training Mobile Simulator

$48,240.00
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COMMITTEE MEMBERS

James Fox, Chairman
Patrick Boyd
Bud Hawkins
Monty Holden
Art Lopez
Rana Sampson
Laurie Smith

FINANCE COMMITTEE MEETING
November 7, 2001 - 2:00 P.M.

Holiday Inn - Northeast
5321 Date Avenue

sacramento, CA 95841 - 2597
(916) 338-5800

AGENDA

m.

B.

C°

CALL TO ORDER

POST’s Current Year Revenue and Expenditure Status

The Committee will review budgeted and actual revenues as well as training volumes for
the First Quarter 2001/2002. The First Quarter financial report is Item B.2 on the
Consent Calendar.

A report showing expenditure projections will be provided at the meeting.

Proposals for Addressing a Projected Budget Shortfall

Staff have been developing proposals for the Finance Committee’s consideration that will
address the current year projected budget shortfall. A list of alternatives and staffs
recommendation(s) will be provided at the meeting.

Status Report on Budget Change Proposals (BCP’s) Submitted to the Department 
Finance

Staff is now involved with the justification process with representatives of the
Department of Finance. The following BCP’s are under consideration:

(1) Revenue and Reserve Restoration - 0 PY - $9,361,000
POST lost $19 million from our reserve in FY 2001-02.



Allocation of Peace Officers Training Fund (POTF) FY 00/01.

At the October 4th and 5th Commissioners’ Workshop, the Commission requested a report
detailing the amount of POTF dollars reimbursed to the field, specifically reflecting the
number of trainees by rank or classification, average amount reimbursed per trainee and
the total amount reimbursed to each classification. A report will be presented at the
meeting.

ADJOURNMENT.
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COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING
The mission of the California Commission on Peace Officer Standards and

Training is to continually enhance the professionalism of Cafifornia
law enforcement in serving its communities.

MEMBERS

Gray Davis
Governor

James Fox
Bill Lockyer Bud Hawkins
Attorney General Monty Holden

Bill Kolender

LEGISLATIVE REVIEW COMMITTEE
November 8, 2001

Holiday Inn - Northeast
5321 Date Avenue

Sacramento, CA 95841-2597
(916) 338-5800

Laurie Smith, Chairman
Lee Baea
Patrick Boyd

AGENDA¯

9:00 A.M.

A. Status of Legislation of Interest to POST

See attached

ATTACHMENT

A

B. Status of Effort to Seek Legislation in Support of B
°Permanently Increasing POST s Portion of the POTF

See attached.

C. Minutes of Meeting of Law Enforcement Representatives C
Hosted by Senator Bruce MePherson on October 2, 2001
to Discuss the Needs of Law Enforcement Related to
Anti-Terrorism

See attached

l:\WPDOCS~legislative agenda Nov.wpd
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Bill # Status

AB 687 Emergency Medical Services: Trauma Care Systems: Currently No Longer
(Thomson)POST receives an annual transfer of $14 million from the Driver Pertains to POST

Training Fund to the POST Budget. These funds are used for a
number of critical ongoing police training programs. This bill deletes
the Driver Training Fund and replaces it with the Emergency Medical
Services and Trauma Care Fund. This action could result in the loss
of $14 million in POST revenues.
Commission Position: No Position

AB 758 Peace Officers: Spinal X-Rays: Existing law defines personnel Two-Year Bill
(Maddox) records for peace officers. This bill would require any peace officer,

as specified, who is hired by a city, county, or city and county, to
have a spinal x-ray at the time of hiring at the expense of the city,
county, or city and county. The x-ray shall become a part of the
perm~ent record of the peace officer.
Commission Position: Neutral

AB 882 Peace Officers: This bill would provide that persons found or Two-Year Bill
(Cedillo) adjudged guilty of a felony, and persons adjudged or found guilty of

an offense punishable as a felony or misdemeanor if either (1) the
sentence imposes punishment other than imprisonment in the state
prison, or (2) the court grants probation without imposition 
sentence and declares the offense to be a misdemeanor, are
prohibited from holding office or being employed as a peace officer.

This bill would eliminate the Commission’s power to withdraw or
revoke certificates. It would limit the Commission’s authority to
cancel certificates to those situations in which a certificate was
obtained as the result of misrepresentation, fraud, or an
administrative error. This bill would also prohibit the Commission
from following existing regulations for the revocation or withdrawal
of certificates and from issuing any new regulations that provide for
the revocation or withdrawal of certificates.

This bill would establish that certificates of the Commission shall be
considered professional certificates. It would require the
Commission to enter a notation in the Commission’s training record
whenever a person holding a certificate is determined to be
disqualified from holding office or being employed as a peace officer
on the grounds of having committed a specified offense.

(Continued on Following Page)
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ATTACHMENT A

COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING

2001 Status of Active Legislation of Interest to POST
(Revised October 18, 2001)

(Note: Text in bold indicates new bills added to list or different bill status since last revision)

Bill #

AB 155
(Lowenthal)

AB 204
(Lowenthal)

AB 355
(Havice)

AB 376
(Chavez)

Sub’e~_~

Commission on Peace Officer Standards and Training: Existing
law provides that the Commission on Peace Officer Standards and
Training consists of 14 members appointed by the Governor. Four
members are peace officers oftt)e rank of sergeant or below. This
bill would increase the size of the Commission to 15 members
appointed by the Governor by adding one additional member from
the rank of sergeant or below.
Commission Position: Neutral

Driver Training: Currently, POST receives an annual transfer of
$14 million from the Driver Training Fund. The bill would transfer
the amount of money transferred monthly from the State Penalty
Fund to the Driver Training Penalty Assessment Fund from the
Driver Training Penalty Assessment Fund to the General Fund and
would appropriate annually the amount so transferred in each fiscal .
year from the General Fund to the State Department of Education for
the purposes of, solely and exclusively, providing driver training
instruction in the public schools. Passage of this bill could result in
a $14 million reduction in POST revenues.
Commission Position: Oppose

Peace Officers: School Resource Officer Training: This bill
would require the Commission to develop a course, before January 1,
2002, for school police personnel and peace officers assigned to
school resource officer duties. The course would cover specified
topics related to the position of school resource officer. Specified
school police personnel and peace officers assigned to work in
schools, hired after January 1, 2002, would be required to complete
the course.
Commission Position: Neutral

Public Safety Officers: Peer Support Program: This bill would
require the Commission on Peace Officer Standards and Training to
develop peer support training, as specified.
Commission Position: Neutral

Status

Two-Year Bill

Two-Year Bill

Senate
Appropriations
Committee -
Suspense File

No Longer
Pertains to POST



Bill # Subject Status

SB 173 Peace Officers: Reserve Officer Training: Existing law requires Two-Year Bill
(Poochig the Commission on Peace Officer Standards and Training to annually
ian) allocate form the Peace Officers’ Training Fund to each city, county,

and district, as specified, for training expenses of full-time regularly
Two - paid employees of eligible agencies from the city, county, or district.
Year Bill This bill additionally would include reserve officers as persons to

whom these training expenses apply.
Commission Position: Oppose

SB 485 Public Safety: Under existing law, specified reserve officers have Chaptered
(Commit the powers of a peace officer upon compliance with certain No. 473
tee on conditions that include, among other things, completion of the basic
Public training course for deputy sheriffs and police officers prescribed by
Safety) the Commission on Peace Officer Statidards and Training. Existing

law imposes upon the Commission specified requirements for
implementing this provision. Among these requirements is the
development of a supplemental course for existing level I reserve
officers desiring to satisfy thebasic training course for deputy
sheriffs and police officers. This bill would delete this requirement.
Commission Position: Support

SB 780 Protection of the Exercise of Constitutional Rights: This bill Chaptered
(Ortiz) would implement State laws defining anti-reproductive rights crimes No. 899

and associated penalties. This bill would require POST to develop a
telecourse outlining the provisions of this new law and make it
available to the field.
Commission Position: Neutral

SB 911 Tribal Justice: This bill would state the Legislature’s findings and Two-Year Bill
(Alarcon) declarations with respect to crime and law enforcement within Indian

country. This bill would require that all law enforcement officers in
the state receive training regarding tribal issues by taking courses on
tribal issues by taking courses on tribal issues developed by the
Commission on Peace Officer Standards and Training in
collaboration with various state agencies that deal with tribal issues.
Commission Position: Oppose, unless amended

SB 1211 Peace Officers: Interrogations: This bill would provide that, Assembly Floor -
(Romero) except as provided, where a peace officer has questioned a suspect Third Reading

who is in custody after that suspect has invoked his or her right to File
remain silent or right to have an attorney present, the suspect’s
statement and evidence derived from that statement would not be
admissible into evidence or otherwise used by the prosecution for any
purpose at the suspect’s preliminary hearing, grand jury proceeding,
trial, or sentencing.
Commission Position: Neutral
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Bill # Status

AB 882 Peace Officers: (Continued) Two-Year Bill

(Cedillo)
The bill would require the law enforcement agency that employs, or
formerly employed a person who is required to hold a certificate, or
the law enforcement agency that investigates an offense to notify the
Commission of a felony conviction within 30 days of the conclusion
of the proceedings. The bill would authorize the Commission to
reinstate a person’s certificate in the event a conviction of the offense
requiring ineligibility is subsequently overturned or reversed by the
action of a court of competent jurisdiction.
Commission Position: Neutral

AB 1152 Peace Officer Qualifications: Existing law establishes certain Chaptered No. 29
(Vargas) minimum standards for public officers or employees declared by law

to be peace officers. The minimum education requirement is high
school graduation, passing the General Education Development Test
at high school graduation level, or a two-year or four-year degree
from an accredited college or university. This bill would provide that
the education requirement may be met by passing the California
School Proficiency Examination and would revise the accreditation
standard.
Commission Position: Support

AB 1339 School Security Training: Peace Officers and Security Guards: Two-Year Bill
(Keeley) Existing law requires any school peace officer employed by a

K-12 public school district, or a community college district, to
complete a prescribed course of training, as specified.

This bill would, in addition’, require a peace officer assigned
primarily to K-12 or community college campus, who works less
than 20 hours per week, to complete that prescribed course of
training, as specified.
Commission Position: Neutral

AB 1555 Mental Health: Peace Officers and Crimes: Under existing law, No Longer
(Ashburn) various officers and employees of state and local agencies, including Pertains to POST

officers of a state hospital under the jurisdiction of the State ̄
Department of Mental Health or theState Department Of
Developmental Services, are classified as peace officers. Existing
law authorizes these state hospital peace officers to carry firearms
only if authorized and under terms and conditions specified by their
employing agency. This bill would specify that these peace officers
are required to complete the Regular Basic Course of training
prescribed by the Commission on Peace Officer Standards and
Training.
Commission Position: No Position



an opportunity to send officers to critically needed training while maintaining the field strength
to provide public protection services. Backfill-approved courses include: use of force, domestic
violence, child abuse, tactical communications, driver training, field training officer updates,
and others.

Regional Skills Centers have been established at 23 strategic locations throughout the State, and
tuition reimbursement has been extended. These Regional Skills Centers are equipped with not
only state-of-the-art simulators for both driving and force option decision-making training but
also for classrooms and defensive tactics equipment. Many also include behind-the-wheel
driving courses and firearms ranges for live-fire proficiency training. POST maintains these
centers by providing funding resources for instructional costs. These centers are one of the key
providers of recently mandated perishable skills training as part of the Continuing Professional
Training requirement.

A number of training programs using CD-ROM technology have been developed. Self-paced
programs on domestic violence, driver training, drug identification, and first-aid/CPR have been
made available to the field at no cost. Other critical programs are currently being developed to
assist law enforcement professionals to train employees in a cost-effective and flexible manner.

These funds have also allowed POST to increase tuition and per diem allowances. Bringing
these allowances into alignment with actual costs met a need of several years standing.

POST Budget Projections

A recent budget analysis by POST staff indicates that revenues from the Penalty Assessment
Fund are leveling off. POST budget analysts rely heavily on revenue projections provided by the
Department of Finance. These projections are carefully compared to actual revenues to
determine accuracy. This allows POST management to make periodic adjustments to ensure that
actual expenditures remain within the available revenues,

POST staff’s budget projections differ significantly from those used by the Department of
Finance. POST staff projects that lower than anticipated revenues, coupled with Legislatively
mandated budget transfer from the POTF, will exhaust all reserve funds and plunge POST into a
serious budget deficit. Under this scenario, serious program and administrative cutbacks may
have to be considered by the Commission.

Recommendations

In order to ensure a secure revenue stream, staff recommends that a bill be sponsored that would
amend the penal code to increase the percentage the POTF receives from the State Penalty Fund.
This legislative action would increase the percentage the POTF receives from 23.99% to 31.49%.
This would provide for an increase of approximately $12 millio n to the POTF as an operation of
law and not an annual fund-to-fund transfer. Concurrently, the bill would reduce the percentage
the Driver Training Fund receives from the State Penalty Fund from 25.7% to 18.2%. Proposed
bill language is attached.



ATTACHMENT B

Fact Sheet Regarding the Commission on Peace Officer Standards and Training
Effort to Increase the Peace Officer Training Fund

Funding trends related to the State’s economy and a tentative funding stream have raised
concerns about the overall health of the Commission budget. During the FY 2001/02 budget
hearings, State budget experts felt that the Commission could weather a short-term disruption in
revenue by spending down its reserves. However, differences between POST and the State
projections of the POST reserve fund balance, future revenue streams, and unstable economic
forecasts creates an environment where immediate action is needed to ensure the structural
integrity of the Peace Officer Training Fund - POTF (i.e., the primary source of POST’s budget).

BACKGROUND

Since 1996, the POTF has received an annual transfer of $2 million from the Driver Training
Penalty Assessment Fund to support the Tools for Tolerance Program at the Simon Weisenthal
Museum of Tolerance in Los Angeles. In 1998, Governor Pete Wilson increased this amount by
$12 million. This additional amount of funding provided stability in the level of training and
other services provided to California Law enforcement. Combining this with the funding
provided for the training from the Museum of Tolerance resulted in an annual transfer from the
Driver Training Penalty Assessment Fund of $14 million. Since 1998, Governor Gray Davis and
the Legislature have supported the annual transfer of $14 million. These "new" monies were
used to develop the backfill reimbursement program, finance high-technology training
applications, and bring course administrative expenditures into aligmnent With current costs.

Over the past three years, robust economic conditions have resulted in the POTF showing a
surplus. Several efforts were made to spend down the surplus with limited success. Periodic
budget augmentations were authorized from the surplus to fund specific one-time capital
expenditures.

After the 2001 May Revision, the Governor’s proposed POST budget kept the transfer of $14
million from the Driver Training Fund intact. Subsequently, the Legislative Budget Conference
Committee transferred the entire Driver Training Fund to the General Fund. Thus, the annual
$14 million transfer from the Driver Training Fund to the POST budget was eliminated. This
legislative action has been recommended for Fiscal Year 2001/02 only, but there are no
guarantees that this will not become an annual event. The Governor has expressed his desire
that, in spite of revenue losses, no existing POST programs be cut or curtailed in any way.

ISSUES

The ability of POST to meet its operational requirements is dependent upon an annual transfer of
$12 million from the Driver Training Fund. These funds have enabled POST to implement a
back-fill reimbursement program, expand tuition support for law enforcement training courses,
establish and maintain Regional Training Centers, and financially support a rising volume of
critically needed law enforcemen! training programs.

The concept of backfill is to reimburse law enforcement agencies for overtime costs incurred
while replacing field officers who are away from their jobs for training. This program provides
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(3) Once a month there shall be transferred into the Peace Officers’ Training Fund 
amount equal to g~3~.99 31.49 percent of the state penalty funds deposited in the State
Penalty Fund during the preceding month.
(4) Once a month there shall be transferred into the Driver Training Penalty
Assessment Fund an amount equal to 2--5-.g0 18.2 percent of the state penalty funds
deposited in the State Penalty Fund during the preceding month.
(5) Once a month there shall be transferred into the Corrections Training Fund 
amount equal to 7.88 percent of the state penalty funds deposited in the State Penalty
Fund during the preceding month. Money in the Corrections Training Fund is not
continuously appropriated and shall be appropriated in the Budget Act.
(6) Once a month there shall be transferred into the Local Public Prosecutors and
Public Defenders Training Fund established pursuant to Section 11503 an amount equal
to 0.78 percent of the state penalty funds deposited in the State Penalty Fund during the
preceding month. The amount so transferred shall not exceed the sum of eight hundred
fifty thousand dollars ($850,000) in any fiscal year. The remainder in excess of eight
hundred fifty thousand dollars ($850,000) shall be transferred to the Restitution Fund.
(7) Once a month there shall be transferred into the Victim-Witness Assistance Fund
an amount equal to 8.64 percent of the state penalty funds deposited in the State Penalty
Fund during the preceding month.
(8) (A) Once a month there shall be transferred into the Traumatic Brain Injury
Fund, created pursuant to Section 4358 of the Welfare and Institutions Code, an amount
equal to 0.66 percent of the state penalty funds deposited into the State Penalty Fund
during the preceding month. However, the amount of funds transferred into the
Traumatic Brain Injury Fund for the 1996-bbb97, 1997-bbb98, and 1998-bbb99 fiscal
years shall not exceed the amount of five hundred thousand dollars ($500,000).
Thereafter, funds shall be transferred pursuant to the requirements of this section.
(B) Any moneys deposited in the State Penalty Fund attributable to the assessments
made pursuant to subdivision (i) of Section 27315 of the Vehicle Code on or after the
date that Chapter 6.6 (commencing with Section 5564) of Part 1 of Division 5 of the
Welfare and Institutions Code is repealed shall be utilized in accordance with paragraphs
(1) to (8), inclusive, of this subdivision.



PC§ 1464. State Penalty Assessment for Vehicle Violations

(a) Subject to Chapter 12 (commencing with Section 76000) of Title 8 of 
Government Code, there shall be levied a state penalty, in an amount equal to ten dollars
($10) for every ten dollars ($10) or fraction thereof, upon every fine, penalty, 
forfeiture imposed and collected by the courts for criminal offenses, including all
offenses, except parking offenses as defined in subdivision (i) of Section 1463, involving
a violation of a section of the Vehicle Code or any local ordinance adopted pursuant to
the Vehicle Code. Any bail schedule adopted pursuant to Section 1269b may include the
necessary amount to pay the state penalties established by this section and Chapter 12
(commencing with Section 76000) of Title 8 of the Government Code for all matters
where a personal appearance is not mandatory and the bail is posted primarily to
guarantee payment of the fine.
(b) Where multiple offenses are involved, the state penalty shall be based upon the
total fine or bail for each case. When a fine is suspended, in whole or in part, the state
penalty shall be reduced in proportion to the suspension.
(c) When any deposited bail is made for an offense to which this section applies, and
for which a court appearance is not mandatory, the person making the deposit shall also
deposit a sufficient amount to include the state penalty prescribed by this section for
forfeited bail..If bail is returned, the state penalty paid thereon pursuant to this section
shall also be returned.
(d) In any case where a person convicted of any offense, to which this section applies,
is in prison un(ll the fine is satisfied, the judge may waive all or any part of the state
penalty, the payment of which would work a hardship on the person convicted or his or
her immediate family.
(e) After a determination by the court of the amount due, the clerk of the court shall
collect the penalty and transmit it to the county treasury. The portion thereof attributable
to Chapter 12 (commencing with Section 76000) of Title 8 of the Government Code shall
be deposited in the appropriate county fund and 70 percent of the balance shall then be
transmitted to the State Treasury, to be deposited in the State Penalty Fund, which is
hereby created, and 30 percent to remain on deposit in the county general fund. The
transmission to the State Treasury shall be carried out in the same manner as fines
collected for the state by a county.
(f) The moneys so deposited in the State Penalty Fund shall be distributed as follows:
(1) Once a month there shall be transferred into the Fish and Game Preservation Fund
an amount equal to 0.33 percent of the state penalty funds deposited in the State Penalty
Fund during the preceding month, except that the total amount shall not be less than the
state penalty levied on fines or forfeitures for violation of state laws relating to the
protection or propagation offish and game. These moneys shall be used for the
education or training of department employees which fulfills a need consistent with the
objectives of the Department ofFish and Game.
(2) Once a month there shall be transferred into the Restitution Fund an amount equal
to 32.02 percent of the state penalty fimds deposited in the State Penalty Fund during the
preceding month. Those funds shall be made available in accordance with Section 13967
of the Government Code.



What is POST doing to identify training needs related to terrorism?

°~° All of the above course outlines have been reviewed.
°% A POST Law Enforcement Consultant (Lou Madeira) has been assigned full-time 

perform a training needs assessment.
o.’o The 10 Area Consultants have begun discussions withtheir lawenforcement-training

managers to identify training needs.
°5° During October, the LEC dedicated to the assessment will review all certified training,

convene small groups of POST staff, agency executives, training managers, and other
officials to discuss current training and future needs.

¯ % This week the LEC will be meetings with OES, DOJ and the FBI to examine existing
training, potential resources and training needs.

°% The LEC will organize a meeting with representatives of the Govemor’s Executive
Advisory Group for the new California Anti-Terrorism Information Center to establish
communications between POST and that group.

o:° During this month, POST will identify experts and resources to determine what is needed
and what is available for training.

NOTE: It is safe to assume that experts in fields of interest associated with all
aspects of training in this area are busy.

The primary outcome of this project will be a plan that identifies training needs,
resourceS, and outlines the developmental work that will be required to provide the
required training.

What will occur following completion of the training needs assessment process?

°.’oThe training needs identified from the process will be prioritized, consolidated where
possible and developed.

°l° The usual time required by POST to develop many forms of training takes six to nine
months.

°~. For this training, POST will fast track its development through re-direction of resources.
°~oPOST will explore (or identify) state and federal funds to support training development

and delivery.
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ATTACHMENT C

Training Needs Assessment--Related to Law Enforcement’s Response to Terrorism
Roundtable Discussion convened by Senator Bruce McPherson of law enforcement
representatives (October 2, 200 I)---Senate Members Lounge

Assumptions:

1. Training related to terrorism, many forms of security, intelligence gathering and response
to hazardous materials incidents has been seriously impacted with the events in of
September 11.

2. An increase in training related to law enforcement’s response to terrorism is anticipated.
3. Some existing training will need to be updated.
4. Some training will need to be overhauled.
5. New topics will be identified requiring development of new training.
6. A thorough, methodical training needs assessment must be done. Urgency should not

compromise the needs assessment process.
7. Planning for training will recognize the need for coordination of training, resources and

differing roles of entities at the federal, state and local level.
8. Not every area or region of the state may have the same training needs.
9. Training will address the needs of law enforcement at every level.
10.The cost to develop the training to respond to the needs of the field was not anticipated

and will require reallocation of POST resources and the identification of other sources.
I 1. Depending on the complexity of the training (e.g., CSTI type programs [complex,

interactive, multiple scenarios, monitors, evaluators, multiple days]) POST’s resources
will not sufficient.

Present Training Situation

Over the past several years, the number of stand-alone training courses related to anti-
terrorism has dropped from 12 to four. Some of these involve domestic terrorism (e.g.,
environmental, animal rights, anti-abortion). Of these, very few course offerings have
occurred because of diminished numbers of students interested in this training.

There are 12 Skills & Knowledge courses where there is some subject matter related to
anti-terrorism. These vary in length and content.

There are only two presenters of the Aviation Security Course (Los Angeles and San
Francisco) neither has offered the course this year. This course is the basic course
required by statute for airport peace officers. The law requires these officers to attend
the training within 90 days of being assigned to an airport peace officer assignment.

There is one FAA course offered for supervisors and managers that is available to law
enforcement officers; however, the content of the course is almost exclusively oriented to
the operation of a law enforcement agency air force. The emphasis is on operations and
maintenance safety requirements.
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Personnel Needs

¯ Sheriff Blanas emphasized that many agencies have had to provide additional security
(airports, and high-risk locations), pro~,ide immediate training and dbploy people 
assignments not covered by existing budget (EOD, and dog handlers). For this reason
(setting training aside) the most important thing that agencies need are block grants for
personnel to continue staffing these new functions.

¯ Some departments are impacted when their officers are called to active duty. Ted Hunt
¯ May be appropriate to seek reserve call up deferment for peace officers (didn’t find

support when considered with national security interest).
¯ Can reserve police officers be deployed to help? Asked by a staffer from Senator

Burton’s Office (Told not enough to make a difference).

Present Situation

¯ First responders are ill prepared to perform first responder duties; they lack proper,
adequate equipment--COPS representative and Ted Hunt

¯ COPS has contacted OCJP, the Legislatures (state and federal), the Attorney Generals
Officers (state and federal) soliciting funding for training and equipment.

¯ COPS identified HR 2491 that would provide block grants for anti-terrorism training (it
provides 10, $100,000 grants).

¯ The Homeland Security entity will probably have some amount and capability for
training and equipment funding; however, the entity is too new to provide immediate
support.

¯ AB 443 placed legal limits on the use of facial recognition electronic equipment funding.

Response to Needs

¯ Any effort to provide training, resources and funding should be coordinated.
¯ Fire and other emergency services providers should be involved in any planning and

training development efforts.
¯ There should be one point of contact to coordinate funding requests, needs and administer

allocation (There seemed to be a notion that the function should be coordinated at the
State level, however, this was not flushed out).

¯ Training funding, backfill reimbursement (including other forms of reimbursement)
needs to be expedited. This includes the needs to provide multiple training delivery sites
to speed up the training.

¯ Local cities and counties need to identify their specific needs to determine the use of
block grants, regardless of the source of the funding--Sheriff Laurie Smith

¯ Local law enforcement needs authority to use roving wiretaps.
¯ The need for training is immediate. The field can’t wait for POST to go through some

lengthy process to develop training. POST should identify training that is already
available and get it to the field. Sheriff Blanas and several others
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, October 2, 2001

Recap of meeting on Law Enforcement’s Response to Terrorism--Roundtable Discussion
convened by Senator Bruce McPherson of law enforcement representatives (October 2,
2001)--Senate Member.s Lounge

Senator McPherson opened the meeting and gave an overview of his expectations for the
discussions. He asked POST to discuss the issues of training (existing, future, work POST has
underway and what POST will do following completion of the TNA).

There were several labor, management legislative advocates, agency training SMEs, Sheriff
Blanas, SheriffLaurie Smith, Chief Sam Spiegel, Ted Hunt, Tony Beard, Jr.(Chief Sergeant at
Arms, CA State Senate), CHP, various staffers from Senators McPherson and Burton, in
attendance.

There was general discussion about various issues (see topics described below). The end result
as voiced by Sheriff Blanas and summed up by Senator McPherson was three-fold:

1. POST immediately identify training, develop training and provide the means of
delivery.

2. Equipment--law enforcement needs to identify equipment needed in the field
3. Block Grants-(state and federal) to address personnel, equipment and training needs

The topics discussed during the meeting were as follows:

Training Providers

¯ Identify and use both POST certified and non-certified trainers (look at state, local,
national and military [CA National Guard]

¯ San Diego SD has used a trainer from Louisiana to provide an eight-hour train the trainer
course for first responders. This paid for via a federal grant program. The training was
not POST certified

¯ San Diego has sent people to a first responders course, titled COBRA, in Alabama. Rick
Dickerson is the coordinator at the training site. The training is paid for by the federal
government, is free to law enforcement and is 40 hours in length,

¯ LASD has developed a 2-hour video course that addresses emergency response training.
¯ The CA National Guard has training in place that addresses many of the first responder

issues discussed in the meeting. They also have equipment that could be used in the
training. They have training presenter (in their Speaker’s Bureau) who could provide the
training--Chief Deputy Michael Smith, Sacramento SD and member of the National
Guard

¯ Title 32 authorizes the governor to use the CA National Guard to assist local agencies
(training by the National Guard would be within his authority to authorize).

¯ POST should use the State Fire Marshall’s training capability and the National Guard to
establish a quick form of readily available first responder training
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¯ Can training be done outside of POST certification? Asked by Senator McPherson
(answer, Yes.) He stated that training and proper response suits (equipment) seem to 
the priority.

¯ How quickly can POST put critical information out to the field (e.g., quick snippet, not
course length training)?--San Bernardino SD Leg Advocate

¯ Planning, training and equipping should focus on obvious targets within the cities and
counties

¯ October 15 a group of law enforcement executives will travel to Washington, D.C., to
meet with Legislators and officials to see if COPS and Narcotics Task Force grants can
be reallocated to address terrorist response priorities.

¯ There was a suggestion to add a quarter cent to the sales tax to fund the training and
equipment needs.

¯ The need for funding by CA should be addressed to the two CA Senators (Finestien,
Boxer)--COPS representative

¯ There will probably need to be a comprehensive package of specific needs to point to
when seeking funding and resources. Other states will be seeking the same things. A
complete package may have greater support by those who make financial support
decisions.

Equipment needs

¯ First responders are ill equipped (base unit gas masks are $200/unit). Sheriff Blanas
¯ Level C protection (chemical, biological, etc. exposure) as used by the military includes 

paper suit, mask, gloves and duct tape cost $300/unit. San Diego SD
¯ Level A protection equipment (enclosed breathing apparatus, reusable suit, made of high-

quality) cost $7,000/unit.
¯ Where there is equipment related to a training need, the equipment should be issued at the

same time as when the training takes place. Officers would retain the equipment and
have it avail when they return to their assignment.

Recommendations

¯ Form a smaller working committee to focus on the issues described above. Membership
will be the usual (CPCA, CSSA, some labor, some PD and SD reps and POST).

¯ Should hear from Senator McPherson’s office by weeks end (10-05-01).

Alan Deal
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Peace Officers Research Association 
of California 

August 28,200l 

Mr. Ken O’Brien 
Executive Director 
Commission on POST 
1601 Alhambra Blvd. 
Sacramento CA 95816 

Re: Re-appointment of Kevan Otto to the 
POST Advisory Committee 

Dear Mr. O’Brien: 

As President and on behalf of the Peace Officers Research Association of 
California (PORAC) representing over 50,000 sworn California peace officers, 
we enthusiastically support and recommend to you the re-appointment of Kevan 
Otto to the POST Advisory Committee. 

Kevan is a longtime member of PORAC who possesses the qualities and skills 
necessary to advance the public safety field to a higher level. He brings 
extensive experience to specialized law enforcement and is a valuable member 
of the Advisory Committee. 

We urge the .re-appointment~of Kevan ‘@to to the ‘PDST Advisory Commit& 

Feel free to contact me at (916) 921-0660 if you have any questions. 

Sincerely, 

cci PORAC Board of Directors 

2495 Natomas Park Dr. Suite 555 * Sacramento, CA 95833.2941 * (916) 921-0660 . FAX (916) 614-1875 . (800) 937-6722 



Peace Officers Research Association
of California

August28,2001

Mr. Ken O’Bden
Executive Director
Commission on POST
1601 Alhambra Blvd.
Sacramento CA 95816

Re: Re-appointment of Alex Bernard to the
POST Advisory Committee

Dear Mr. O’Bden:

As President and on behalf of the Peace Officers Research Association of
Califomia (PORAC) representing over 50,000 sworn California peace officers,
we enthusiastically support, and recommend to you the re-appointment of Alex.
Bemard to the POST Advisory. Committee..

Alex is a Iongtime PORAC member and bdngs a wealth of expedence as a
valuable leader currently serving on the Advisory Committee. We feel he has the
qualities and strong law and order background necessary to advance the law
enforcement community.

We urge the re-appointment of Alex Bernard to the POST Advisory Committee.

Feel free to contact me at (916) 921-0660 if you have any questions.

Sincerely,

President

cc: PORAC Board of Directors

2495 Natomas Park Dr. Suite 555 ̄  Sacramento, CA 95833-2941 ° (916) 921-0660 ̄  FAX (916) 614-1875’ ° (800) 937-6722
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September 25, 2001

Ken O’Brien, Executive Director
Commission on Peace Officer Standards and Training
1601 Alhambra Boulevard
Sacramento, CA 95816-7083

Dear Mr. O’Brien:

The California State Sheriffs’ Association (CSSA) is pleased to support Siskiyou County Sheriff
Charles Byrd for reappointment as CSSA’s representative on the POST Advisory Committee.

Thank you very much for your consideration regarding this matter. If you have any quesUons or
need additional information, please do not hesitate to contact me at 909/955-2409 or our
executive director, Joan Phillipe at 9161375-8000.

Sincerely,

Sheriff, Riverside County

LDS/cmc

1450Halyard Drive, Suite 6 ~ West Sacramento, California 95691-5001
P O Box 980790 d* West Sacramento, Call fomia 95798-0790

Telephone 916/375-8000 $e Fax 916/375-8017 ~ Website calsheriffs.or 8 ~ e-mail cssa@calsheriffs.org
LtOW~OI~(3T~t

Joan L. Phillipe
~xecuti~¢ Director

Nick Warner
l.~isla#~ ,~dvacare

Martin J. Mayer
Gc~cral Counsel
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California Coalition d Law Enfo~ment Associations
’/5,5 F~iverpoin~ O,’;ve
Wes~ Soc:or,~nro, CA 95605
~916~ 572-~060 ̄  FAX (91b) ~/-~-b505

October 18, 2001

Hal Snow
POST Commission

via fax: 916 227-2801

Dear Mr. Snow:

This letter is to inform you that Mr. A1 Waters is the California Coalition of Law
Enforcement Associations (CCLEA) representative ~o the Post Advisory
Commission.

Please feel free to contact us at 916 "~72-6060 if you have any questions.

Thank you.

Sincerely,

Communic~’tions Lira%off
CCLEA
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CAPTO

October 24, 20(I I

Attention: Kenneth J. O’Brien, Executive Director
Commission On POST
1601 Alhambra Ave.
Sacramento, CA (>5816-7083

I)ear Mr. O’Brien,

On behalf~ff the California Association Of Police Training Officers (CAPTO) 
nomination o[’Sgt. Michael Reid to the PO.’qT Advisory Committee. We arc req
retention as a representative of CAPTO tn the POST Advisory Committee becau
knowledge and dedication to the professionaliTation ~fl" law enforcement in Call I;

Sincerely,

Sgt. Rudy Polak
CAPTO State President
"[’ulare C~unty Shcrill’s Department
Personnel & Tr,fining
Ct~unty Civic Center
Visalia, CA 93291-4580
559-733-6246 I~x 559-737-4602
rpolak(a_)co.I ularc,ca.us

~sc accept the
~csling his
~e of his
~rnia.
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President
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Ist Vice President
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Sheriff’ Sacramento County
2nd Vlce President
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Commiesion~r, CHP
3rd Vice President
JERRY ADAMS
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Treasurer
MIKE TRACY
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TIM GRIMMOND
Chief, Retired, El Segundo RD.
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Chair, Statewide Committees Council
STEVE FOSTER
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BILL STONICH
Unde,;sheriff. Los Angeies County
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KEN BECKNELL

October 18, 2001

Hal Snow
Commission on Peace Officer Standards and Training
1601 Alhambra Blvd.
Sacramento, CA 95816

Dear Hal:

The California Peace Officers’ Association is nominating Folsom Police Chief
Sam Spiegel as our representative to the POST Advisory Committee. Chief
Spiegel is a long-time, active CPOA member and will be an asset to the Advisory
Committee. Please feel free to contact me at (909) 351-6073 if you have any
questions.

Sincerely,
Chief, Barstow RD.

~

~
MIKE CARONA

i~ Orange CountYAviS
"

Chief, Los Angeles I~D.

JIMDAVIS David G. Dominguez
Chief, El Cajan ED.
BOB DOYLE President
Undtrsheriff, Riverside County
BRUCE GEBHARDT
Special Agent in Charge, FBI
JERRY LANCE
Chief’ Long Beach RD.
BOB LUCA
Director, Corporate Sgcurity
E~TRADE Group
PAT LUNNEY
Director, DLE, Department of lustice

CARLOS MESTAS
Captain, Fresno County

M. G, PAUL MONROE
Adjutant General
California National Guard

KEN O’BRIEN
Executive Director, POST
RICK RIGGINS
Lieutenant, Yreka ED.

BILL SCHOLTZ
Lieutenant, Cal Expa Police

BOB SEDITA
Captain, Los Angeles County

LAURIE SMITH
Sheriff, Santa Clara County
PATRICK SMITH
Chief, Beaumont t~D.
LISA SOLOMON
Lieutenant, Paso Rchles 1~ D.
ROBERT STEWART
Chief, Cotati P,O

K~tKe~v’RBORCH

Arroyo Grande P.D.

K THOMAS
nt, Huntington Beach ED.

KRISTINA WOLF
Captain, Livermore ED,

¯ ¯ °
ExeCutive Director
ROSS D. HUTEHINGS, CAE

/

"Dedicated to Professional Law Enforcement" ... Established in 1921
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